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CUnited States”

Block 1

Thank you for agreeing to share your experience completing the
2020 Census guestionnaire online. We estimate that this survey
will take about 10 minutes. The results of this study will be used to
evaluate the 2020 Census online questionnaire and to make
future online questionnaires better.

AUTHORITY AND CONFIDENTIALITY

By law, the Census Bureau is required to keep your answers
confidential (Title 13, United States Code, Section 9). We are
conducting this voluntary survey under the authority of Title 13,
United States Code, Sections 141 and 193. This collection has lbeen
approved by the Office of Management and Budget (OMB). This
eight-digit OMB approval number, 0607-0971, confirms this
approval. We are required to display this number to conduct this
survey. We estimate that this survey will take about 10 minutes.
Send comments regarding this estimate or any other aspect of
this survey, including suggestions for reducing the time it takes to
complete this survey to adrm.pra@census.gov. By proceeding
with this study, you give your consent to participate in this study.
The Privacy Act of 1974 (5 U.S.C. Section 552a) allows the sharing
of information you provided with Census Bureau staff for the
work-related purposes identified in this statement and the Privacy
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Act System of Records Notice (SORN) COMMERCE/CENSUS-5,
Decennial Census Programs.

Default Question Block

How satisfied were you with the experience of filling out your 2020
Census questionnaire online?

Very satisfied

Somewhat
satisfied

Neither satisfied nor
dissatisfied

Somewhat
dissatisfied

Very
dissatisfied

| don't
remember

Someone else filled out my census
questionnaire

Wed like to contact the person who filled out your Census
questionnaire to ask a few follow-up questions about their
satisfaction with completing the census online.

What is the cell phone number of the person who filled out your
census questionnaire?

HHH-HHH-
HHHH

I'd rather not provide that
information

https://research.rm.census.gov/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?Contex... 7/28/2020



Qualtrics Survey Software Page 3 of 47

Why were you dissatisfied? Select all that apply.

| didn't want to share this information with the
government

| had technical
problems

| couldnt find my
Census ID

It took too long to
fill out

| tried to use my Census ID and it
didnt work

| didn't want to fill out this information about other people
in my household

| had problems answering some of the
questions

Other,
specify

Which questions did you have problems with? Select all that
apply.

Home
address

Owner or
renter

Number of people who live
with you

Names

Phone
number

Sex

Date of
birth

Hispanic/Latino/Spanish
ethnicity
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Race

How household members are related to
each other

Here is an example of the address screen:

Where were you living on April 1, 20207 (Help)

Please provide a complete street address for your residence. Provide the sireet address
you would use to have a package delivered directly to your residence, not a rural route
or P.O. Box address used for mailing purposes. A street address is the most helpful for
processing your response.

Address Number Street Name Apt/Unit

Ex: 101 Fx: N Main St Ex:Apt23

City State ZIP Code
4

| ] 1do not have a street address

What were the problems with the home address question? Select
all that apply.

My address did not fit into the spaces
provided

My residence has a non-standard
address

| couldn’t find how to enter my rural
route address

My home doesn't have an
address

| started typing my street address into the house number space
and had to correct it

| wasn't sure which address to enter (for example, | sometimes live or stay
more than one place)
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Other,
specify

Here is an example of the address screen:

Where were you living on April 1,20207
(Help)

Please provide a complete street
address for your residence. Provide the
street address you would use to have a
package delivered directly to your
residence, not a rural route or P.O. Box
address used for mailing purposes. A
street address is the most helpful for
processing your response.

Address Number
Ex: 101

Street Name
Ex: N Main St

Apt/Unit
Ex: Apt 23

City

State

ZIP Code

[ ] I'donot have a street address

What were the problems with the home address question? Select
all that apply.
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My address did not fit into the spaces
provided

My residence has a non-standard
address

| couldn' find how to enter my rural
route address

My home doesnt have an
address

| started typing my street address into the house number space
and had to correct it

| wasn't sure which address to enter (for example, | sometimes live or stay
more than one place)

Other,
specify

Here is an example of an address screen with a made up
address:

United States®

Census
2020

Are you completing the 2020 Census questionnaire for the address
below? (Help)

7451 RUSH RIVER DR
Sim Data,ZZ 95831

() Yes

() No
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What were the problems with the home address question? Select
all that apply.

The address on the paper materials | received in the mail did not match with
the address | saw on the online form

The street address was
wrong

The zip code was
wrong

The state was
wrong

It did not have the correct
apartment/unit/lot number

| could not correct the
address

Other,
specify

Here is an example of the owner/renter question with a made up
address.

On April 1, 2020, was the house, apartment,
or mobile home at 101 MAIN Apt 23 - (Help)

() Owned by you or someone in this
household with a mortgage or loan
(including home equity loans)?

() Owned by you or someone in this
household free and clear (without a
mortgage or loan)?

C Rented?

() Occupied without payment of rent?
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What were the problems with the owner/renter question? Select
all that apply.

| live alone. Why do you ask about someone else in
this household

| wasn't sure how to answer the
question

| did not understand the
question

Other,
specify

Here is an example of the numlber of people question with a
mMade up address.

Including yourself, how many people
were living or staying at 101 MAIN Apt
23 on April 1,2020?

For more information on who to include,

click here.

Number

What were the problems with the question about the number of
people who live with you? Select all that apply.

| wasn't sure whether to include people who moved into or
out of the home

| wasn't sure whether to include
college students

| wasn't sure whether to include young
children or babies

Other,
specify
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Here is an example of the name question.

First Name Middle Name Last Name(s)

What were the problems with the name question? Select all that
apply.

One or more names didn't fit in the
space available

| wanted to change, add, or remove a name and |
could not do it

I had a spelling error and | could not
correct it

| didn't know everyone’s
full name

There were not enough name
spaces

It was unclear if | could leave middle name blank or
only use initials

Other,
specify

Here is an example of the name question.

First Name

Middle Name

Last Name(s)
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What were the problems with the name question? Select all that
apply.

It was unclear if | could leave middle name blank or
only use initials

I had a spelling error and | could not
correct it

| wanted to change, add, or remove a name and |
could not do it

| didn't know everyone’s
full name

One or more names didn't fit in the
space available

There were not enough name
spaces

Other,
specify

Here is an example of the phone number question.

Telephone Number

What were the problems with the phone number question? Select
all that apply.

| didn't know whether to list my landline or my cell
phone number

| didn't want to give the Census Bureau my
phone number

Other,
specify

Here is an example of the sex question with a made up name.
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What is Jamie Doe's sex? (Help)

() Male

—

() Female

.

What were the problems with the sex question? Select all that
apply.

| thought | had already given this
information

| wanted a response choice other than
male or female

| didn't want to answer this question for someone else in
my household

Other,
specify

Here is an example of the date of birth question with a made up
name.

What is Jamie Doe's date of birth?
If vou don’t know the date of birth, click here.

Month Day Year

Verify or enter correct age as of April 1,2020. For babies less than
1 year old, do not enter the age in months. Enter 0 as the age.

years

What were the problems with the date of birth question? Select all
that apply.

The instructions in the link “If you do not know the date of birth, click
here” were confusing

https://research.rm.census.gov/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?Contex... 7/28/2020
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The calculated age was
incorrect

| tried to answer on my phone and | couldn’t
find the dates

| wasn't sure if | could estimate the
date of birth

| didn't know the date
of birth

| wanted to leave it blank and it wouldn't let me
move forward

Other,
specify

Here is an example of the Hispanic/Latino/Spanish ethnicity
question with a made up name.

Is John Doe of Hispanic, Latino, or Spanish origin? (Help)
D No, not of Hispanic, Latino, or Spanish origin
\:| Yes, Mexican, Mexican American, Chicano
[ ] Yes, Puerto Rican
[ | Yes, Cuban
\:| Yes, another Hispanic, Latino, or Spanish origin

Enter, for example, Salvadoran, Dominican, Colombian,
Guatemalan, Spaniard, Ecuadorian, eftc.

What were the problems with the Hispanic/Latino/Spanish
ethnicity question? Select all that apply.

| did not like that the question separated Hispanics and Latinos
from other groups
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My country wasn't

listed

My race/ethnicity

wasn't listed

My children were born in the U.S. and | didnt know how to answer this
question for them

Other,
specify

Here is an example of the race question with a made up name.
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What is John Doe's race? (Help)
Select one or more boxes AND enter origins. For this census,

Hispanic origins are not races.

|:| White
Enter, for example, German, Irish, English, Italian, Lebanese,
Egyptian, etc.

| | Black or African American

Enter, for example, African American, Jamaican, Haitian,
Nigerian, Ethiopian, Somali, etc.

| | American Indian or Alaska Native

Enter name of enrolled or principal tribe(s), for example, Navajo
Nation, Blackfeet Tribe, Mayan, Aztec, Native Village of Barrow
Inupiat Traditional Government, Nome Eskimo Community, etc.

| | Chinese
| Filipino
| | Asian Indian
| Vietnamese

| | Korean

| | Japanese

| | Other Asian
Enter, for example, Pakistani, Cambodian, Hmong, etc.

|| Native Hawaiian

https://research.rm.census.gov/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?Contex... 7/28/2020
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| Samoan

| | Chamorro

[ | Other Pacific Islander

Enter, for example Tongan, Fijian, Marshallese, etc.

|| Some other race

Enter race or origin.

What were the problems with the race question? Select all that
apply.

| don't like separating people
by race

| don't know my ancestry or

heritage

| received an error message and | wasn't sure
what | did wrong

| had to type something into the heritage/ancestry question space to get
to the next screen

| wanted to select multiple races and | wasn't
sure if | could

My race wasn't
listed

| wasn't sure how far back to go with
my heritage

| do not identify with a particular ancestry
or heritage

Other,
specify
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Here is an example of the household relationships question with
mMade up names.

How is John Doe related to Jamie Doe?
John Doe is Jamie Doe's_.. (Help)

() Opposite-sex husband/wife/spouse

() Opposite-sex unmarried partner

A

()

() Same-sex husband/wife/spouse

() Same-sex unmarried partner
() Biological son or daughter
() Adopted son or daughter

(") Stepson or stepdaughter

() Brother or sister

( ) Father or mother

() Grandchild

() Parent-in-law

() Son-in-law or daughter-in-law
) Other relative

() Roommate or housemate

) Foster child

() Other nonrelative

What were the problems with the question about how household
memlbers are related to each other? Select all that apply.

| did not like the response
choices

The list was too
long

| could not find a correct
response choice
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Other,
specify

Which questions asked for information that you didnt want to
share with the government? Select all that apply.

Home
address

Owner or
renter

Number of people who live
with you

Names

Phone
number

Sex

Date of
birth

Hispanic/Latino/Spanish
ethnicity

Race

How household members are related to
each other

None of
these

Which questions did you not want to fill out about other people in
your household? Select all that apply.

Home
address

Owner or
renter

Number of people who live
with you
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Names

Phone
number

Sex

Date of
birth

Hispanic/Latino/Spanish
ethnicity

Race

How household members are related to
each other

None of
these

What kind of technical difficulties did you have? Select all that
apply.

| got logged out of the questionnaire before |
was finished

| got an error message that |
couldn’t fix

The questions loaded on the
screen slowly

My address was wrong and | could
not correct it

Other,
specify

| wasnt sure if my answers were
submitted

https://research.rm.census.gov/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?Contex... 7/28/2020



Qualtrics Survey Software Page 19 of 47

Why were you satisfied? Select all that apply.

The questionnaire was
short

The website was easy
to use

| liked that | could fill it out on
my phone

I was glad to be
counted

| liked that | could fill it out
online

| knew the answers to the
questions

| liked the
design

Other,
specify

The next question is about the screen where you entered your
address. An example of that screen is below to remind you of
what it looked like.

https://research.rm.census.gov/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?Contex... 7/28/2020
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Where were you living on April 1, 20207 (Help)

Please provide a complete street address for your residence. Provide the street address
you would use to have a package delivered directly to your residence, not a rural route
or P.O. Box address used for mailing purposes. A street address is the most helpful for
processing your response.

Address Number Street Name AptfUnit

Ex: 101 Ex: N Main St Ex:Apt23

City State ZIP Code
v

| ] 1do not have a street address

How easy or difficult was it for you to enter your address on that
screen?

Very
easy

Somewhat
easy

Neither easy nor
difficult

Somewhat
difficult

Very
difficult

The next question is about the screen where you entered your

address. An example of that screen is below to remind you of
what it looked like.

https://research.rm.census.gov/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?Contex... 7/28/2020
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Where were you living on April 1, 20207
(Help)

Please provide a complete street
address for your residence. Provide the
street address you would use to have a
package delivered directly to your
residence, not a rural route or P.O. Box
address used for mailing purposes. A
street address is the most helpful for
processing your response.

Address Number
Ex: 101

Street Name
Ex: N Main St

Apt/Unit
Ex: Apt 23

City

State

ZIP Code

[ ] I'do not have a street address

How easy or difficult was it for you to enter your address on that
screen?

Very
easy
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Somewhat
easy

Neither easy nor
difficult

Somewhat
difficult

Very
difficult

What made entering the address on this screen difficult? Select
all that apply.

My address did not fit into the spaces
provided

My residence has a non-standard
address

| couldn’t find how to enter my rural
route address

My home doesn't have an
address

| wasn't sure which address to enter (for example, | sometimes live or stay
more than one place)

| started typing my street address into the house number space
and had to correct it

Other,
specify

Earlier you reported:
${q://QID6/ChoiceGroup/SelectedChoices}.
Did you have any other difficulty with the address screen?

Yes

No

What was that?
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After you entered your address, it was reformatted based on U.S.
postal standards. Here is an example of a reformatted address.

BE An official website of the United States government ~ Here's how you know

CUm'ted States"

2020

Please review your address. (Help)

Here is the address you submitted using standard
abbreviations and formatting.

If the address is correct, select "Submit". If you would
like to make changes, select "Revise".

4600 SILVER HILL ROAD
SUITLAND, MD 20746

In your opinion was your address reformatted correctly?

Yes
No

| don't remember the
screen

What was wrong with the reformatted address the survey showed
you? Select all that apply.
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ZIP Code was
incorrect

The apartment number was

incorrect

The city was

incorrect
Other,
specify

The first screen of the census questionnaire asked you to log in.
Here is an example of the log in screen.

Hemrpebarad Feinple Juestinm Foupt Quetingen

Guestions

Please LogIn

Use the materials we mailed to you or left at your door.
All the information that you provide will remain confidential.

Where can | find my 12-digit Census ID?

Please enler the 12-digit Census 1D lound in the materials we mailed (o you o beft al your doos.
I
1 you dio naot have a Census 10, click here

ESPAROL T IENGVIET (L PYCCKMA i

How did you log in?

| entered an ID that was mailed to me or left
at my door

| clicked on, “If you do not have a Census
ID, click here”

| don't
remember

The first screen of the census questionnaire asked you to log in.
Here is an example of the log in screen.
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Please Log In

Use the materials we mailed
to you or left at your door.
All the information that you
provide will remain
confidential.

Where can | find my 12-digit
Census ID?
Please enter the 12-digit Census ID

found in the materials we mailed to
you or left at your door.

If you do not have a Census ID, click
here.

How did you log in?

| entered an ID that was mailed to me or left
at my door

| clicked on, “If you do not have a Census
ID, click here”

| don't
remember

Where did you find your Census ID?
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On a postcard
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On a letter

/‘ \ L.!H.lsd&l!t‘_‘i
U.5. Census Bureau

Wasrirgron, DO 20903-0001
CMioe of the Derector

Masch 12, 2020
Daar Resident:

this acdress.
Results from the 2020 Census will be usad to:

= Dirnct billions of dollars in federal funds o local communities for schoals, roads, and other
public services,
# Help your commurnity prepans 1o meat enspodation snd emengancy madiness neads,

-Mamummumummmnmu&mmﬂmm
your polibcal jon at all levels of

This i your invitaton lo respond o the 2020 Census. We need your o count everyone in e
Unised Btateg by provadng basic information abaut all adults, chidren, end babess living of stayirg B

: Your Census ID is:
S.mmm‘..i | FEHE - BEHE - BRAR
|

questicnnais in & hew weaks kar you o complete and mail back.

Tmmlunnmmwmmmﬂnumumwhw llnng:wwmrlwmpt
corfidential if you do not respond, we will nead to send a Cersus Bureau

quastionnaire, pease call koll-frea 1-B4.

Thank you for your proangt responss.

memmmmmuwmmmmmmwwm,w-m orling falps
us consenad natural resounces, Save L ooy, and process dats Mﬁld athcienty. i
yOU Bre unabis o complete your 2020 questionnain onfing, we will send you & paped

cormpletnly indesviewar
h:wmmnboobc:mrmmnm mifmmﬂhﬁoﬂrﬁlﬂgmmwl

| don't
remember

Page 26 of 47

https://research.rm.census.gov/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?Contex... 7/28/2020



Qualtrics Survey Software Page 27 of 47

On the paper questionnaire
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On the notice of visit

How easy or difficult was it for you to find your Census ID?

Very
easy

Somewhat
easy

Neither easy nor
difficult

Somewhat
difficult

Very
difficult

https://research.rm.census.gov/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?Contex...

@) l C% NOTICE OF VISIT

A U.S. Census Bureau interviewsr stopped by today to complate an

interview for your housahold. We need your help to count everyons in
the United States by providing besic information about all the people
ving or staying at this address.

Pleasa use ona of the following cotions to complata the 2020 Census
questonnare within the next two days:

* Complete the questionnaire online by jong o my2020census.gov

* Call 1-844.330-2020 foll-iree to provide your census infarmation
awtr the phane Sunday Bwough Saturday from 700 a.m. 1o 2:00 am. ET.

« TDD - Telephone display device for the hearing smpained.
g.ac:;wﬂ-érﬁ? 2020 Iﬂ!—zae Sunday through Saturday from 700 am. o
00 am. ET.

Consusitn | #rf2 | wmre ##w*

Otherwise, someond from the Census Bureau may contact you again
o compiete the inlenaew.

s 141 and 193 Census Bureayu astimates that
completing the Inendew will lake 10 minutes on average. This collection of
information has been approved by the Office of Management and Budget
[OMB). The sight-digit OMB approval number 0607-1006 confirms this
approval. If this number were not dispiayed, we could not conduct the
CEMEUS.

You are uired by law fo 10 the 2020 Census (Tithe 13, U.S.
Code, 3 The |

The Census Bureau Is required by law o pratect your information (Title 13,
U.S. Code, Section §). The Census Bureau is not parmitted 10 publicly
release your responses in 8 way thal could identify you or housahold.
We are conducting he 2020 Census under the authority of Tile 13, US,
Code, Sections 141, 183 and 221. By law, the Census Bureau can only use
MWWMBWEMMFMW ity
Enhancement Act of 2015, your data are from
mnmﬂn?ummtwnmrmu Al web dala

in order to protect your privacy.

For more information about how we peotact your information, please visit
our ¥Web site at consus.gov and click on "Data Pmmnnwﬁ'mw
Policy” at the botiomn of the homa page. This page also includes informa
about the colection, storage, and use of these records, Click on s\cmu
Records Nolices SOHH}'andlwkiof MSmmdﬁwuds
Notice COMMER NSUS-5, Decennial

Ploase visit 2020census.gov 1o kearn more aboul 1he 2020 Consus.
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What were your reoson(s) for not entering a Census ID? Select all
that apply.

| couldn’t find the Census ID on the letters
or postcard

| was away from home and didnt have my letters or
postcard with me

| tried to use my Census ID and it
didnt work

Someone else in my household used my
Census ID

I no longer had the letters or postcard with
my Census ID

| never received a
Census ID

| thought if | clicked on the link | could get
my Census ID

The Census ID was too small

to read

| don't

remember
Other,
specify

| responded before | received a Census ID
in the mail

How many times did you fill out or attempt to fill out a census
questionnaire?

Only one
time

More than one
time

| don't
remember
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What were your reasons for filling out or attempting to fill out the
Census guestionnaire more than once?

| was helping a family member or friend
with their form

| was trying to report a vacant

property

My property has multiple

homes on it

| wasn't sure if the Census Bureau received
my answers

My answers were not saved, so | had to
start over

| was trying to report that a unit/apartment no
longer exits

| had problems with the Census
questionnaire. Specify:

Some other reason.
Specify:

Did you include everyone living in your household on your
questionnaire or did you only include some of the people?

| live alone and filled it out
for myself

| live with others and | included
everyone

| live with others but only
included myself

| live with others but only included some of the
people | live with

| don't
remember

Did the other people also complete their Census form?
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Yes
No

| don't
know

In the end, were you able to finish your Census questionnaire
online?

Yes, | finished and submitted my
questionnaire online

No, | had a problem with the questionnaire online and
wasn't able to fix it

No, | wanted a way to save my answers and come
back, but | couldn’t

No, | was too busy and decided
not to finish

No, | didnt know the answers to some of
the questions

No, | didnt want to answer some of the
questions

No, some other reason.
Specify

| don't
remember

Which questions didn't you know the answer to? Select all that
apply.

Home
address

Owner or
renter
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Number of people who live
with you

Names

Phone
number

Sex

Date of
birth

Hispanic/Latino/Spanish
ethnicity

Race

How household members are related to
each other

Which questions did you not want to answer? Select all that
apply.

Home
address

Owner or
renter

Number of people who live
with you

Names

Phone
number

Sex

Date of
birth

Hispanic/Latino/Spanish
ethnicity

Race

How household members are related to
each other
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Do you have any comments on any of the questions asked in the
Census online questionnaire? If so, select the topic you wish to
comment on below. If you have no additional comments, select
no comments below.

Home
address

Owner or
renter

Number of people who live
with you

Names

Phone
number

Sex

Date of
birth

Hispanic/Latino/Spanish
ethnicity

Race

How household members are related to
each other

No
comments
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Here is an example of the address screen:

Where were you living on April 1, 20207 (Help)

Please provide a complete street address for your residence. Provide the street address
you would use to have a package delivered directly to your residence, not a rural route
or P.0. Box address used for mailing purposes. A street address is the most helpful for
processing your response.

Address Number Street Name Apt/Unit

Ex: 101 Ex: N Main St Ex:Apt23

City State ZIP Code
W

|| 1do not have a street address

What are your comments with the home address question?
Select all that apply.

My address did not fit into the spaces
provided

My residence has a non-standard
address

| couldn’t find how to enter my rural
route address

My home doesnt have an
address

| started typing my street address into the house number space
and had to correct it

| wasn't sure which address to enter (for example, | sometimes live or stay
more than one place)

Other,
specify
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Here is an example of the address screen:

Where were you living on April 1, 20207
(Help)

Please provide a complete street
address for your residence. Provide the
street address you would use to have a
package delivered directly to your
residence, not a rural route or P.O. Box
address used for mailing purposes. A
street address is the most helpful for
processing your response.

Address Number
Ex: 101

Street Name
Ex: N Main S5t

Apt/Unit
Ex: Apt 23

City

State

ZIP Code

[ ] I'donot have a street address

What are your comments with the home address question?
Select all that apply.

My address did not fit into the spaces
provided
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My residence has a non-standard
address

| couldn’t find how to enter my rural
route address

My home doesn't have an
address

| started typing my street address into the house number space
and had to correct it

| wasn't sure which address to enter (for example, | sometimes live or stay
more than one place)

Other,
specify

Here is an example of an address screen with a made up
address:

United States®

Census
2020

Are you completing the 2020 Census questionnaire for the address
below? (Help)

7451 RUSH RIVER DR
Sim Data,ZZ 95831

(O Yes

() No

What are your comments with the home address question?
Select all that apply.
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The address on the paper materials | received in the mail did not match with
the address | saw on the online form

The street address was
wrong

The zip code was
wrong

The state was
wrong

It did not have the correct
apartment/unit/lot number

| could not correct the
address

Other,
specify

Here is an example of the owner/renter question with a made up
address.

On April 1, 2020, was the house, apartment,
or mobile home at 101 MAIN Apt 23 - (Help)

() Owned by you or someone in this
household with a mortgage or loan
(including home equity loans)?

() Owned by you or someone in this
household free and clear (without a
mortgage or loan)?

C Rented?

() Occupied without payment of rent?

What are your comments with the owner/renter question? Select
all that apply.
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| did not understand the
question

I live alone. Why do you ask about someone else in
this household

| wasn't sure how to answer the
question

Other,
specify

Here is an example of the numlber of people question with a
mMade up address.

Including yourself, how many people
were living or staying at 101 MAIN Apt
23 on April 1,2020?

For more information on who to include,

click here.

Number

What are your comments with the question about the number of
people who live with you? Select all that apply.

| wasn't sure whether to include young
children or babies

| wasn't sure whether to include
college students

| wasnt sure whether to include people who moved into or
out of the home

Other,
specify
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Here is an example of the name question.

First Name Middle Name Last Name(s)

What are your commments with the name question? Select all that
apply.

I had a spelling error and | could not
correct it

There were not enough name
spaces

| didn't know everyone’'s
full name

One or more names didn't fit in the
space available

It was unclear if | could leave middle name blank or
only use initials

| wanted to change, add, or remove a name and |
could not do it

Other,
specify

Here is an example of the name question.

First Name

Middle Name

Last Name(s)

What are your comments with the name question? Select all that
apply.
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It was unclear if | could leave middle name blank or
only use initials

There were not enough name
spaces

I had a spelling error and | could not
correct it

| didn't know everyone’s
full name

One or more names didn't fit in the
space available

| wanted to change, add, or remove a name and |
could not do it

Other,
specify

Here is an example of the phone number question.

Telephone Number

What are your comments with the phone number question?
Select all that apply.

| didn't want to give the Census Bureau my
phone number

| didn't know whether to list my landline or my cell
phone number

Other,
specify

Here is an example of the sex question with a made up name.
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What is Jamie Doe's sex? (Help)

() Male

NS

—

() Female

.

What are your commments with the sex question? Select all that
apply.

| thought | had already given this
information

| didn't want to answer this question for someone else in
my household

| wanted a response choice other than
male or female

Other,
specify

Here is an example of the date of birth question with a made up
name.

What is Jamie Doe's date of birth?
If vou don’t know the date of birth, click here.

Month Day Year

Verify or enter correct age as of April 1,2020. For babies less than
1 year old, do not enter the age in months. Enter 0 as the age.

years

What are your comments with the date of birth question? Select
all that apply.

The calculated age was
incorrect
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The instructions in the link “If you do not know the date of birth, click
here” were confusing

| tried to answer on my phone and | couldn’t
find the dates

| didn't know the date
of birth

| wanted to leave it blank and it wouldn't let me
move forward

| wasn't sure if | could estimate the
date of birth

Other,
specify

Here is an example of the Hispanic/Latino/Spanish ethnicity
question with a made up name.

Is John Doe of Hispanic, Latino, or Spanish origin? (Help)
D No, not of Hispanic, Latino, or Spanish origin
\:| Yes, Mexican, Mexican American, Chicano
[ ] Yes, Puerto Rican
[ | Yes, Cuban
\:| Yes, another Hispanic, Latino, or Spanish origin

Enter, for example, Salvadoran, Dominican, Colombian,
Guatemalan, Spaniard, Ecuadorian, eftc.

What are your comments with the Hispanic/Latino/Spanish
ethnicity question? Select all that apply.

My race/ethnicity
wasn't listed
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My children were born in the U.S. and | didnt know how to answer this
question for them

My country wasn't
listed

| did not like that the question separated Hispanics and Latinos
from other groups

Other,
specify

Here is an example of the race question with a made up name.
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What is John Doe's race? (Help)
Select one or more boxes AND enter origins. For this census,

Hispanic origins are not races.

|:| White
Enter, for example, German, Irish, English, Italian, Lebanese,
Egyptian, etc.

| | Black or African American

Enter, for example, African American, Jamaican, Haitian,
Nigerian, Ethiopian, Somali, etc.

| | American Indian or Alaska Native

Enter name of enrolled or principal tribe(s), for example, Navajo
Nation, Blackfeet Tribe, Mayan, Aztec, Native Village of Barrow
Inupiat Traditional Government, Nome Eskimo Community, etc.

| | Chinese
| Filipino
| | Asian Indian
| Vietnamese

| | Korean

| | Japanese

| | Other Asian
Enter, for example, Pakistani, Cambodian, Hmong, etc.

|| Native Hawaiian
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| Samoan

| | Chamorro

[ | Other Pacific Islander

Enter, for example Tongan, Fijian, Marshallese, etc.

|| Some other race

Enter race or origin.

What are your commments with the race question? Select all that
apply.

| received an error message and | wasn't sure
what | did wrong

| had to type something into the heritage/ancestry question space to get
to the next screen

| don't like separating people
by race

| don't know my ancestry or

heritage

| wasn't sure how far back to go with

my heritage

| wanted to select multiple races and | wasn't
sure if | could

| do not identify with a particular ancestry
or heritage

My race wasn't
listed

Other,
specify
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Here is an example of the household relationships question with
mMade up names.

How is John Doe related to Jamie Doe?
John Doe is Jamie Doe's_.. (Help)

() Opposite-sex husband/wife/spouse

() Opposite-sex unmarried partner

A

()

() Same-sex husband/wife/spouse

() Same-sex unmarried partner
() Biological son or daughter
() Adopted son or daughter

(") Stepson or stepdaughter

() Brother or sister

( ) Father or mother

() Grandchild

() Parent-in-law

() Son-in-law or daughter-in-law
) Other relative

() Roommate or housemate

) Foster child

() Other nonrelative

What are your comments with the question about how household
memlbers are related to each other? Select all that apply.

| could not find a correct
response choice

The list was too
long

| did not like the response
choices
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Other,
specify

Is there anything else about filling out the 2020 Census that you
would like to share with us?

Yes

No

What else would you like to tell us?
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