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Attachment F: Questionnaire for User Interaction Satisfaction (QUIS) 
 
Please circle the numbers that most appropriately reflect your impressions about using the new 
ACS data tables. 
 

terrible                              wonderful 
1.   Overall reaction to login process 1 2 3 4 5 6 7 8 9 not applicable 

confusing                          clear 
2.   Overall login screen layout 1 2 3 4 5 6 7 8 9 not applicable 

difficult                                easy 
3.  Instructions for logging into the survey 1 2 3 4 5 6 7 8 9 not applicable 

difficult                               easy 
4.   Entering ACS ID and PIN 1 2 3 4 5 6 7 8 9 not applicable 

difficult                               easy 
5.   Creation of User ID and password 1 2 3 4 5 6 7 8 9 not applicable 

unacceptable                     acceptable 6.    Having to complete two password 
verification steps 1 2 3 4 5 6 7 8 9 not applicable 

very long                            very short 7.  Time from starting survey to reaching first 
question 1 2 3 4 5 6 7 8 9 not applicable 

 
8.  Additional Comments:           

 
           




