O N E A MERICA
With Justice for All

www.weareoneamerica.org

December 11, 2023
Submitted via Federal Rulemaking Portal

Samantha L. Deshommes

Chief, Regulatory Coordination Division
Office of Policy and Strategy

U.S. Citizenship and Immigration Services
Department of Homeland Security

20 Massachusetts Avenue, NW
Washington, DC 20529-2140

RE: Comment in Response to the DHS/USCIS Agency Information Collection Activities; Revision of a
Currently Approved Collection: Application for Naturalization; DHS Docket No. USCIS-2008-0025; OMB
Control Number 1615-0052

Dear Chief Deshommes:

| write on behalf of OneAmerica in response to a U.S. Citizenship and Immigration Services’ (USCIS)
notice of a revision of a currently approved collection of information, Form N-400, Application for
Naturalization (“N-400”, “Form”, or “Application”). We previously commented in detail about issues
with the current 20-page 2019 version of the N400 (attached). We appreciate the agency giving due
consideration to many of these suggestions as incorporated into the proposed shortened form in e-
Docket ID number USCIS—2008—0025; OMB Control Number 1615—-0052.

l. Organization

OneAmerica, a 501(c)(3) organization based in Seattle, Washington, hereby submits this comment in
response to the DHS/USCIS Agency Information Collection Activities; Revision of a Currently Approved
Collection: Application for Naturalization; DHS Docket No. USCIS-2008-0025; OMB Control Number
1615-0052. OneAmerica is the largest immigrant and refugee advocacy organization in Washington
State. We build power in immigrant and refugee communities, including citizenship. OneAmerica plays
an active role in state and national coalitions working on immigrant rights, education, economic
justice, voting rights, and immigrant and new citizen integration. Our mission is to promote justice,
fairness, and due process for all, particularly for immigrant and refugee communities.
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One of our flagship programs, Washington New Americans (WNA), has provided free citizenship
screening and application preparation workshops throughout the State of Washington since 2008. As
part of the process to apply for naturalization, we are intimately familiar with the N-400 form and the
obstacles our clients, volunteers, and fellow service providers face with the form. Therefore, we have
particular expertise with N400s to be commenting on this regulation. About 68% of our clients earn
below 300% of the poverty guidelines from our last fiscal year, and many of them are eligible for the
age/residence exemptions for English testing. About 12% of the applicants are eligible for the fee
waiver, and about 2% are eligible for the reduced fee. We continue to see those earning between 200
and 300% of the poverty guidelines have difficulty affording their applications based on the full fee due
to the high cost of living in WA State and the Seattle area.

OneAmerica also has an English Innovations (El) program, which provides English acquisition along
with digital literacy and related courses. Together, WNA and El are committed to improving immigrant
inclusion in Washington state.

In implementing President Biden’s Executive Order 14012, Restoring Faith in Our Legal Immigration Systems
and Strengthening Integration and Inclusion Efforts for New Americans, by this regulation, we are happy to
see USCIS make the application more accessible by shortening the form. Citizenship accessibility and
affordability are the pillars of our WNA program. However, we still think the form could use more
improvements as discussed below that would make it more user friendly and accessible. The following
comments are based on a review of the November 17, 2023 Table of Changes found at
https://www.regulations.gov/document/USCIS-2008-0025-0263

I.  Revisions that OneAmerica Supports
A. Form Length

a. As mentioned above, shortening the form length will make access to citizenship
easier, especially for pro se applicants. It should, theoretically, also lift the burden
on USCIS officers, with hopefully, faster processing times.

b. More streamlined questions: Some of the unnecessary questions have been
thankfully removed or simplified, but we think there is more work to do, given that
the English level expected of applicants for naturalization is considered to be at a
fourth-grade level. There are terms that should still be defined or eliminated, or
guestions not needed for eligibility, or where USCIS has already adjudicated the
issue multiple times during the applicants’ long immigration journies.

B. Gender Marker addition. We appreciate the addition of “another gender identity” to the
gender question. (Part 2 Q5). We recommend adding a notation that the Naturalization
Certificate will include the gender marker checked on the form.

C. Removal of Social Security Number (Part 1).

D. Removal of name on green card (Part 1).

E. Removal of applicant’s children’s addresses, applicant’s parents, applicant’s spouses, and
spouse’s prior spouses where LPR status was obtained in a non-marriage category.

F. Part12 (proposed Part 9) issues: We appreciate removal of:

a. The “habitual drunkard” question, as no one has ever understood the legal meaning
of this term.
Removal of the legally incompetent/defined to a mental institution question.

c. Removal of having “ever” owed taxes v. the proposed “currently” owes taxes
question.
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d. We appreciate addition of addendum pages in Part 14. This will be very, very helpful
and less burdensome for our volunteers and pro se applicants.

Il. OneAmerica Proposes the Following Additional Changes to the Proposed N400:

A.
B.
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Filing under “the general provision”: Specify what that is on the form. (Part 1 Q1la).

Date of birth — eliminate additional language about other birth dates used (Part 1 Q6) unless
there is verbiage about how to correct earlier documents before naturalizing.

Countries of nationality — either add another box or eliminate language about additional
countries as they are not relevant (Part 1 Q9).

Eliminate the question about parents being US citizens before the applicant’s 18™" birthday
since it is discussed already in revised Part 1 at the start. Otherwise put this question as the
first one in the first section (Part 1#10).

Social security update — Presumably this would apply to those able to naturalize without
having had a green card. As phrased, the question doesn’t address why it’s being asked or
for whom it’s intended since most LPRs already have valid social security numbers. Perhaps
give a condition for answering the question; otherwise instruct to skip the the next
unrelated question (Part 1 Q12).

Restore the English exemption questions to the paper form. It is best that applicants see
the requirements on the form itself to alleviate test and eligibility fears since the
instructions can be complicated and intimidating (Part 1 former Q13).

Add “multiracial” and/or “another race” and/or “Unknown/other” in Part 4 to be more
inclusive. Further, the current Hispanic/not Hispanic ethnicity question and having the race
questions next are confusing as currently proposed. (Part 2 Q2).

Eliminate the questions about height and weight as these fluctuate over time and are not
needed by the time of naturalization (Part 2 Q3-4).

Restore the accommodations question. It takes too long to arrange accommodations with
USCIS over the phone. By giving USCIS a heads up at the time of filing, this should put USCIS
on notice that accommodations will be needed. Further, the accommodations and
English/testing exemptions and disability waiver related questions should be near each
other as they are on the electronic form (Part 3).

Reduce collection of contact information as to phone numbers. Instead, ask “Provide best
phone number to contact you” with a box to check if texts can be received (Part 4 Q1-4).
Address — Provide instructions for houselessness, such as “indicate homeless in the street
address but provide city, state and zip code, and country” or povide a “safe” address. (Part 5
Ql).

Eliminate applicant’s spouse’s employer, date of birth, and immigration status as these are
not relevant to the applicant’s eligibility for naturalization. Even for the two categories of
people who have to answer the spouse questions, these additional questions are irrelevant
and just take up space. (Part 10 Q 5, 6, 8).

. The questions about children are not relevant to the applicant’s eligibility for citizenship

unless they were to marriage-based immigration bona fides or prior sponsorships by or of
the applicant. Therefore, a conditional statement should go first, and if the answer is no, all
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such applicants can skip the question. Further, the question about providing support for the
child is not relevant. There is a later good moral character question about failing to provide
support. Otherwise, the only relevant question is about potential derivatives where the
question should be: “Do you have any children with LPR status who are under 18?” Yes or
No. If yes, the form should provide an advisory about the potential derivative status and
what to do next. (Part 11).

Amend employment history to make it shorter. Eliminate foreign government and related
employment, since if there was any foreign employment, it should be listed regardless of
employer type. Add “type or print ‘homemaker’ instead of indicating “unemployed” because
that being a home maker (or “home engineer”) is hard work that should be recognized and
respected instead of being construed as unemployed. (Part 7 (formerly Part 8)).

While we are pleased that the proposed form clarifies the 5-year v. 3-year or other travel
history required to present, the form and instructions should clarify whether the “required
evidence” must be submitted with the form, or can be brought to the interview, or either.
(Part 8 (formerly part 9)).

The question, “Have you EVER claimed to be a U.S. citizen (in writing or any other way)”
should be amended to say “Have you EVER knowingly claimed to be a U.S. citizen (in writing
or any other way)” to be consistent with the policy manual at Chapter 12, Part 5 Part 5
https://www.uscis.gov/policy-manual/volume-12-part-f-chapter-5 (Part 9 Q1 (formally part
12)).

While we appreciate the form addition stating “If you lawfully voted only in a local election

where noncitizens are eligible to vote, you may answer ‘No’,” we recommend additional
clarifying language consistent with the USCIS Policy Manual at 12 USCIS-PM5.M(3), stating:
Voting by noncitizens in federal elections is unlawful under 18 U.S.C. 611, unless the election

was held partly for some other purpose, noncitizens were authorized to vote for such other
purpose under a state or local law, and voting for the other purpose was conducted
independently of voting for a candidate for federal office (Part 9 Q2 (formally part 12)).

” o«

Eliminate broadening the list of membership activities involving “sabotage,” “unlawful
damage, injury or destruction of property.” These terms call for legal conclusions, are
overbroad; they could call for prohibition of protected 1t amendment activities if the
person did not engage in these activities, and if they did, they are addressed in the
criminal history questions (Part 9 Q5).

Itis unclear if the former Nazi membership questions were eliminated, but if not, they
should only be answered by people born prior to May 8, 1945.

Amend the material support question to require knowledge of the group supporting
prohibited activities. For example, reword to “Have you EVER been a member of, involved
in, or in any way associated with, or have you EVER provided money, a thing of value,
services or labor, or any other assistance to a group that you knew supported such groups?”
(Part 9, Q6).

Eliminate references to disclosing juvenile offenses. Amend the question as follows:
Include all the crimes and offenses in the United States or anywhere in the world (including



AA.

BB.

CC.

domestic violence and driving under the influence of drugs or alcohol.) Do not include
juvenile adjudications or crimes committed while under the age of 18 years old.” We also
recommend adding, “Do not include parking tickets or traffic infractions where the fine
paid was under $500 and the infraction did not involve alcohol, drugs or property
damage” (Part 9, Q15).

Eliminate the question about having “committed a crime for which [the applicant] was not
arrested” because it requires the applicant to draw a legal conclusion. Applicants will not
know the individual statute or statutory elements of offenses they may or may not have
committed (Part 9, Q15a).

. Similarly, eliminate the expanded language of “notified that you were being investigated

foracrime.” The question is overbroad as there may have been no finding or resolution
impacting eligibility at the time of application (Part 9, Q15b.)

Eliminate the need to provide dates of convictions or guilty plea, which can be
burdensome for offenses many years in the past where records are no longer available or
the applicant cannot recall (Part 9 Q 15 Chart).

Eliminate the expansion of the drug question that asks about manufacturing, cultivating,
producing drugs. This is confusing to applicants, especially pro se applicants, in states
where marijuana sale and cultivation is legal. The question should be the old question as
amended: ...”sold or smuggled controlled substances, illegal drugs, or narcotics in violation
of law? Do not include conduct that was legal in the state where and when the conduct
occurred.” (Part 9, Q17b).

For the selective service questions, have a preliminary question: Are you a person born as
male? If yes, complete 22a-b. If no, skip to 25 (Part 9, Q22). Similarly, for question 25, have a
conditional statement - if yes, answer questions 26-29; if no, skip to 31.

Eliminate the question about title or order of nobility (Part 9, Q30). It comes up later in the
questions about whether the person is willing to take the entire oath, that includes
renunciation of titles. There is no need to ask about this twice.

Add a question about seeking a fee waiver in Part 10. It only mentions the reduced fee
option. Provide a link to the federal poverty guidelines.

Phone numbers again — ask to provide “best” phone number in part 11. Same for interpreter
and preparer. Add a box to check if it accepts text.

IIl. Instructions

A.
B.

C.
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Provide more information about fee waivers and reduced fee eligibility.

Eliminate the requirement to produce all marriage, divorce and annulment decrees for cases
where the applicant did not immigrate on the basis of marriage.

The form and instructions should clearly delineate name change options (e.g., before and
during ceremonies) along with a way to determine whether the applicant’s jurisdiction will
have administrative or judicial oaths in order to plan the timing and name change
application and local court options.
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Required evidence: Specify which evidence must be provided at filing v. evidence that can
be submitted at filing OR at time of interview.

Leaving the US for more than six months or a year is not necessarily abandonment although
these absences can affect residence for naturalization purposes. The distinction should be
clear in the instructions.

Give links to resources on military service periods and categories.

Disability v. oath waiver — An N648 is not required for an oath waiver. See also
https://www.uscis.gov/policy-manual/volume-12-part-j-chapter-3#footnote-12

Biometrics —add “You may receive a notice for a biometrics appointment or a notice that
USCIS will re-use your biometrics previously obtained from an earlier application.”

Place accommodations information more prominently at the beginning.

Provide more clarity around name changes: local courts v. naturalization/oath courts, which
jurisdictions are judicial v. administrative oaths. Specify timing.

Tax transcripts — allow signed returns with proof of filing.

Travel over six months — specify when tax returns are required (at submission or interview).

. Arrest reports are not part of a record of conviction and should not be requested.

Proof of traffic tickets: Only require evidence if they involved alcohol, drugs or property
damage or the amount was over $500.

Specify that separate biometrics checks and N400 checks may be submitted, and that one
check is not required.

IV. MyUSCIS Form

A.
B.
C.

Drop down eligibilities should include all eligibilities.

The instructions and form should match as to all eligibilities.

Eliminate the term “World Communism” as well as in the paper form. It is undefined. Only
membership in the Communist party is an issue, not a theology or belief system.

V. Other N-400 related issues

A.
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Withdraw the 2020 Policy Manual Update on re-adjudication of lawful admission to
permanent residence. Re-adjudication of green card and visa applications is a waste of

agency resources, especially since USCIS had multiple opportunities to evaluate the
applications in years past. This policy manual section contradicts President Biden’s Executive
Order on Restoring Faith in Our Legal Immigration Systems and Strengthening Integration
and Inclusion Efforts for New Americans. There are nine million eligible LPRs nationwide;
260,000-300,000 in Washington alone who could be US citizens now but for the complexity,
cost, lack of information, and/or fear around naturalization. The policy manual was part of
the anti-immigrant “extreme vetting” mission of the prior administration that was an
intended barrier to citizenship. It also has a direct impact on applicants of color, who are less
likely to have access to counsel, and who may have limited access to information or access to
naturalization at all.

We are pleased to see USCIS re-using biometrics whenever possible from applicants’ prior
applications.



C. We need the I-192 and I-942 made available for filing online along with the N400s as soon as
possible, while also allowing for paper filings for those with technology issues.

D. We recommend that before the N-400 is finalized that it be reviewed by English language
teachers to make sure the language being used is simple, accessible, and meaningful for
limited English speakers who must pass the exam at a fourth-grade level.

E. For online filing, please consider integration with Citizenshipworks, and other 3™ party
software companies. Citizenshipworks is a digital product used by many nonprofit
organizations working in the citizenship space.

F. For online filing, please have Public Engagement and your technology people engage with
organizations like ours to discuss integration of “preparer” only for pro-se help for our
workshop settings where we do not file G28s. The online system does not seem set up for
this type of limited representation.

In conclusion, we very much appreciate the agency’s attempt to shorten and simplify the N40O0. Please
give consideration to our requested changes above to improve the form even more. Should you have
further questions and can set up an engagement as recommended in part F, please contact Bonnie Stern
Wasser, Staff Attorney at bonnie@weareoneamerica.org.

Sincerely,

UL,

Melissa Rubio
Political Director
OneAmerica

Attachment: 7/15/2022 OneAmerica Comment to Proposed N400 without change
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ONEAMERICA
o, With Justice for All

WWW.weareoneamerica.org

July 15, 2022
Submitted via Federal Rulemaking Portal

Samantha L. Deshommes

Chief, Regulatory Coordination Division
Office of Policy and Strategy

U.S. Citizenship and Immigration Services
Department of Homeland Security

20 Massachusetts Avenue, NW
Washington, DC 20529-2140

RE: Comment in Response to the DHS/USCIS Agency Information Collection Activities;
Extension, Without Change, of a Currently Approved Collection: Application for Naturalization;
DHS Docket No. USCIS-2008-0025; OMB Control Number 1615-0052

Dear Chief Deshommes:

| write on behalf of OneAmerica in response to a U.S. Citizenship and Immigration Services’ (USCIS)
notice of a proposed extension of a currently approved collection of information, Form N-400,
Application for Naturalization (“N-400”, “Form”, or “Application”).?

I Organization

We submit this comment in response to the proposed Extension of Form N400. OneAmerica, a
501(c)(3) organization based in Seattle, Washington, hereby submits this comment in response to the
DHS/USCIS Agency Information Collection Activities; Extension, Without Change, of a Currently
Approved Collection: Application for Naturalization; DHS Docket No. USCIS-2008-0025; OMB Control
Number 1615-0052. While the rule does not include any significant or substantive changes to the N400
form, USCIS missed an opportunity to shorten and simplify the form to make naturalization more
accessible to lawful permanent residents that would also encourage more of them to apply. Below, we
provide several suggestions for improving the N400. 2 In implementing President Biden’s Executive Order
14012, Restoring Faith in Our Legal Immigration Systems and Strengthening Integration and Inclusion Efforts
for New Americans, by this regulation, we are discouraged that USCIS did not take the opportunity to simplify

187 Fed. Reg. 29758 (May 16, 2022), https://www.federalregister.gov/d/2022-10434 [hereinafter Notice]. Where
this comment includes hyperlinked material in footnotes, we request that the agency reviews the linked material
in its entirety and consider it part of the record.

2 References to N400 questions below are from the current PRINT 9/2019 N400 form.




the 20-page form that would make it easier for applicants to apply on their own or with limited help.

OneAmerica is the largest immigrant and refugee advocacy organization in Washington State.
OneAmerica plays an active role in state and national coalitions working on immigrant rights,
education, economic justice, voting rights, and immigrant and new citizen integration. Our mission is
to promote justice, fairness, and due process for all, particularly for immigrant and refugee
communities.

One of our flagship programs, Washington New Americans (WNA), has provided free citizenship
screening and application preparation workshops throughout the State of Washington since 2008. As
part of the process to apply for naturalization, we are intimately familiar with the N-400 form and the
obstacles our clients, volunteers, and fellow service providers face with the form. Therefore, we have
particular expertise with N400s to be commenting on this regulation. About 88% of our clients earn
below 300% of the poverty guidelines, and many of them are eligible for the age/residence
exemptions for English testing. OneAmerica also has an English Innovations program which provides
English learning courses along with digital literacy and other courses.

l. Comment

A. The full 20 pages of the N-400 are not necessary for the proper performance of the functions
of the agency, as parts of the application have limited practical utility.

USCIS states that the N-400 “allows USCIS to fulfill its mission of fairly adjudicating naturalization
applications and only naturalizing statutorily eligible individuals.”® In our experience completing
hundreds of naturalization applications for low-income applicants and applicants of color, a lot of the
guestions are confusing, unnecessary, and/or are not written for low proficiency English learners at the
level required to pass the English exam. Indeed, by encouraging more applicants with simpler cases to
file pro se, that would alleviate workloads for nonprofits and attorneys who can focus their resources on
more complicated cases.

1. The following information on the form is not necessary to adjudicate eligibility:

a. Part 10 Marital history Questions 3-9 are only relevant if the lawful permanent resident (LPR)
obtained their permanent residence status through marriage. The spouse and former spouse of a
spouse related questions should only be answered if answering “yes” to the question, “Did you obtain
your permanent residence from marriage to a permanent resident or US citizen?”. “If no, skip to
question ___.” We recommend the foregoing edits to this section. Elsewhere in the good moral
character section, there is the question about having been married to more than one spouse at a time,
which only calls for a “yes” or “no” answer. A positive answer can be described in an addendum and/or
in a Request for Evidence (RFE).

b. Even if the applicant immigrated through a spouse, questions 4g and 8 of Part 10 about the
spouse’s employment and prior spouses are not relevant to the applicant’s naturalization eligibility.
Further, USCIS will have the previous green card file. USCIS already had two or three cracks at reviewing
the marriage for fraud during the K-1 petition process, if applicable, for adjustment of status or State

3 Notice at 29758.



Department immigrant visa process, and for 1751 petitions to remove conditions, if applicable. USCIS can
issue a RFE if fraud is suspected. For everyone else, these questions are not relevant.

c. Part 11 Questions about children are also not relevant to the applicant’s eligibility for
naturalization except to the extent the applicant has LPR children under 18 who may benefit from
derivative citizenship when the applicant naturalizes. Two pages here could be eliminated and replaced
by one question, “Do you have any children with LPR status who are under 18?” and then provide
information about potential derivative status if the answer is “yes.” Otherwise, the questions about
children, including stepchildren or children that live abroad, are irrelevant to naturalization. If the
applicant later sponsors a child for immigration, the relationship will be adjudicated during the 1130
stage. A question about child support appears later in the good moral questions at Part 13, Question
30H, which asks about failing to provide child support. In addition, asking about “deceased” children is
irrelevant to naturalization. Further, the question is invasive and triggering, especially for people who
suffered miscarriages or other tragic situations.

d. Part 4 Contact information. All of the possible phone numbers requested are unnecessary
except a mobile phone should USCIS eventually decide to text message case status updates. Two lines
can be eliminated here by requesting email and mobile or “best” phone number at most. Similarly, in the
contact information for preparer, interpreter and representative, one phone number and email should
be enough.

e. Part 6 Information About your Parents. We find this section confusing and we often have to
edit what our clients have completed. It would be helpful to have an explanation about why these
questions are asked. The first question should be, “Are either of your parents US citizens?” “If yes,
please answer the questions below.” Then make current question 1 number 2, and so on. Eliminate
current #2 and #3 “Is your mother/father a U.S. citizen” because it is asked initially as recommended
above. If the applicant does not have citizen parents, then they should skip ahead.

f. Part 8 Employment/School history. The occupation boxes are irrelevant to naturalization
eligibility except for those that immigrated in the employment based or investment categories who only
need show they worked for the sponsoring employer or in the same/similar occupation initially after
receipt of LPR status. Therefore, we propose rephrasing and reorganizing this section to make it shorter
and relevant to the applicant’s method of LPR status.

g. Part 12 Question 5 incompetent/mental institution. The word EVER in the question is not
relevant to naturalization since a person may have recovered or been found competent within the
residence period. The question stigmatizes people with mental health issues and anything occurring
before adjustment of status would have been addressed in the medical exam or at the
adjustment/immigrant visa interview. Current impairments are discussed in Part 2 regarding
accommodations or disability waivers.

h. Part 12 #7A — Taxes: Again, the word “EVER” is outside the scope of the good moral character
residence period required and the word should be eliminated with “during the residence period.”

i.Part 12 A, B Question 9A, B Groups/Memberships Question: In our experience, groups and
memberships are confusing to our clients and volunteers. They are not sure whether to provide religious
institutions such as churches that do not require memberships, or organizations to which they donated
money but do not belong, such as the Sierra Club or YMCA. The question appears aimed at finding




people who support terrorist organizations, the question should be narrowed or explained in more
detail what to list and what not to list. Keeping in mind that many applicants have limited English
experience, they may not know what the US meaning of “association,” “foundation,” “society,” or other
words are and their meanings. 9A is a long and confusing sentence. It should be made more clear and
easy to understand.

J. Part 12 Question 13 Nazi affiliation — This question should be skipped for people who were not
alive prior to 5/8/45. Explain that only people born before that date need answer the questions (not that
a one-year old would have participated.)

2. The N400 should use simpler words and sentences throughout. Applicants are required to
have a fourth-grade level of understanding and knowledge of English. The following terminology and
phrasing is likely to confuse applicants who possess low or basic levels of English proficiency,
especially if they file pro se.

”n s

a. Part 2 #12: Use simpler language for “developmental disability,” “impairment,”

“demonstrating.”

b. Part 3 Explain what an accommodation is on the form and instructions.

c. Part12

1. Question 4A/B: “hereditary title or order of nobility”: These terms require a definition
or a simpler phrase or examples. These terms are not likely to be well understood by people with
limited English or are from countries without these types of titles.

2. Question 14A. Genocide. Genocide is actually a legal term, and it is doubtful anyone
would answer “yes” to having committed genocide. We know that USCIS officers ask applicants
to explain these terms, but they should not even be in the application to begin with.

3. Questions #15, 16 various groups: None of these groups are mentioned in the statute
or regulations. The terms military unit (also asked elsewhere about US military service and
weapons training), paramilitary unit, rebel, guerilla, militia, and insurgent are all difficult words
to understand for limited English speakers. One’s understanding of them may differ by
nationality, sociological, historical and/or cultural nuances, not to mention varying political
definitions country by country. These two questions should be eliminated in its entirety.

B. The agency's estimated time burden to complete the N-400 is faulty, including the validity of
the methodology and assumptions used.

USCIS estimates that it takes 9.17 hours for a respondent to complete the paper application and 3.5
hours to complete the electronic application.* Additionally, USCIS estimates it will take respondents 1.17
hours to complete the biometrics application.®> We are pleased to see USCIS re-using biometrics, which
saves everyone time.

We do not believe these estimates are accurate. We have experience with our clients completing the
application through software such as Citizenshipworks when we conducted virtual citizenship workshops
due to COVID. We screen and prepare paper N40Os at our in-person clinics. For those that use

4 Notice at 29758.
5> Notice at 29758.



Citizenshipworks, we ask that they complete them to 90% before we finish our screenings. About 80%
of the applicants using Citizenshipworks never complete more than 75% of the form without our or a
relative’s help. They often tell us it takes them hours and hours, especially for historical questions (work,
address, adult childrens’ addresses, travel history), vocabulary needing interpretation or dictionaries
(e.g., rebel, genocide, guerilla) or technology issues.

Because the fee waiver and reduced fee forms (1-912 and 1-942) are not available for e-filing with USCIS,
we prepare paper N400s and the fee waiver/reduced fee forms at our in-person clinics. At our in-person
clinics, a paralegal volunteer will spend 2-4 hours just drafting an application, that is usually incomplete
because the applicant didn’t understand the form or more information is needed. Even if the applicant is
an English speaker, the form is so complicated that usually they request an interpreter to ensure that
they are answering all the questions correctly and honestly. Between the legal screenings to ensure they
can file pro se, drafting, and quality review for errors, it can take someone all day to receive a completed
application from us, and often clients are missing some data elements to complete the application in
full. That does not include the time involved for clients gathering the information we ask them to bring
to the clinic. All of this excludes evidentiary attachments that might be needed such as criminal records,
marriage bona fides for the three-year rule, IRS documents, benefits letters for fee waivers or other
evidence unique to the client’s case.

We also believe that a long and convoluted form creates hardship for those applicants that under the
law qualify for the English exception. The format of the form, the long questions, confusing and complex
language makes it harder for applicants, interpreters, and legal providers to complete the N-400. The
hours that are needed to complete the current version of the N-400 does not match USCIS estimation
for time of completion. We suggest in the next version, that USCIS include English language teachers in
formulating or editing questions, considering the minimum English required to pass the exam is at a
fourth-grade level and that many older applicants are exempt from the English requirement.

The N-400 is currently 20 pages without addenda or attachments. It is one of the longest USCIS forms.
To meet the objectives of the President’s Executive Order streamlining the immigration system and
making naturalization more accessible, the N400 needs to be simpler and shorter. Prior versions going
back to 2008 and earlier were only four pages long. Form extension creep and the last administration’s
focus on “extreme vetting” has led to this time consuming and complex 20-page form that creates
barriers to naturalization faced by low-income immigrants and immigrants. The form length has a
chilling effect on applicants who do not have resources for legal help or interpreters for those that
qualify for the English exemption to help them navigate such a complex form. In addition, many of the
guestions relate to the policy manual update during the last administration requiring re-adjudication of
the green card application. This imposes burdens on applicants, service providers like us, and on USCIS.
For example, USCIS just went through the debacle of being sued over delays caused by having to
retrieve old files from the Federal Records Center before they could approve N400s. In sum, the
application needs to be shorter and more user friendly, so that more people can file pro se, and so that
USCIS can reduce backlogs.

C. The quality, utility, and clarity of the information to be collected in the N400 could be
enhanced.

1.Part 2, Question 4 Name Change: Provide clear instructions that a name change
is permissible in jurisdictions with judicial oaths (and provide a list), while local
court orders for name changes are required in advance of the naturalization




interview in the case of administrative oaths or else after the oath of allegiance,
in which case the original name will be on the certificate.

2.Part 2, Question 7 Gender: Amend the form to allow for alternative genders to
male and female.

3.The N400 and instructions should be clearer about exemptions from the English
language test including any disabilities or impairments that would qualify for
exceptions.

4.Part 7 Biographic information. Question 2 regarding race is confusing to people
who are Hispanic or Latino mentioned in Question 1 who think they need to
answer something in question 2 where we often find people checking the
“White” box. Question 2 needs to be clarified about who should answer or not
answer that question. Question 4 asking for weight is irrelevant and can change
from date of filing to oath.

There are some additional questions that need updating in light of recent cases or policy changes in Part
12:
5.Question 1 False Claims to citizenship — have you ever made a false claim to
citizenship? This should reflect the USCIS policy manual change (12 USCIS-PM
5.M(1) that requires the false claim to be knowingly false. “Have you ever
knowingly made a false claim to citizenship?”

6.Questions 2-3 regarding registering to vote and voting were recently updated in
the policy manual at 12 PM 5.M(3): “voting in a local election is not unlawful
voting if the applicant is eligible to vote under the relevant law.” This is
important because more local jurisdictions are allowing non-citizens to vote in
local elections. Furthermore, the policy manual was updated at 12 USCIS-PM F.5
to address inadvertent voter registration. Therefore, this question needs to be
updated consistent with that policy change.

7.Part 12 Questions 9-36 Security/Good Moral Character Questions: Generally,
USCIS should eliminate questions that request applicants disclose information
from their entire history. Part 12 of the N-400 asks a series of questions that
require applicants to disclose if they have “EVER” engaged in a particular
activity. These questions are present on the form 1-485 /DS260 asking the
applicant if he or she has “EVER” engaged in the activity in question. As such,
the presence of these questions on the N-400 is redundant. USCIS should revise
the N-400 to replace “EVER” with “since being granted permanent residence” or
“since becoming a Lawful Permanent Resident” and restrict the inquiry on these
matters to the period between the approval of permanent residence and
application for naturalization. As noted earlier, many of these questions need to
be simplified.

8.Question 22, 23 Crimes: Question 22 asking if an applicant has committed a
crime for which they were not arrested is asking the applicant for a legal




conclusion of which they may not be aware. Since USCIS will run a background
check, the agency will be aware of the applicant’s criminal history as well as the
information provided in questions 22-29.

Further, Question 23 asking if a person has EVER been arrested or convicted of a
crime should include instructions that juvenile offenses do not count unless
charged as an adult. Further, question 23 requiring the listing of traffic tickets
for about having been “cited” for “any offense” is just not relevant to
naturalization eligibility. The instructions should mention NOT to list traffic
tickets, just like the 1-485. This would make application preparation less
burdensome for both applicants, who do not know how to get records and for
nonprofits like ours, and who we have to see multiple times until they get the
correct records for something that has no bearing on their eligibility. In our
experience these type of records have been destroyed after a specific time
depending on the jurisdiction. Our applicants then must contact the courts
many times for a letter explaining the records no longer exist. Most court clerks
do not comply with that request unless a more experienced legal representative
contacts them. This is all a waste of time and resources for irrelevant traffic
tickets.

We have a few other additional suggestions for improving the N-400 including:

9.Required evidence: The instructions should be amended to make it as easy as
possible to file the N40O, especially if pro se, by specifying what documents can
be brought to the interview versus those required at time of filing. For clinics
like ours that are one day, we prefer to give clients a list of what to do next and
what to bring to the interview. Especially with long processing times, things can
change so that some items are better brought to the interview than submitting
in advance.

10. Addenda: Please add addenda sheets at the end of the N400. Because
the current N400 lacks addenda pages that other form types have, we must
prepare separate addenda sheets from scratch for each client needing one. This
extra work is time consuming for our staff and volunteers.

D. Minimize the burden of the collection of information on those who are to respond by keeping
paper filing options for those without access to technology, and by including fee waiver and
reduced fee forms for electronic filing.

We have a few suggestions regarding the collection of information as USCIS transforms to more e-filing of
N400s, which we understand is being promoted by the agency. First, many of our clients only have cell
phones if they have electronics at all. The e-filing system is not easy to use with a phone, and we cannot
use it at all if the fee waiver 1912 and reduced fee 1942 forms are not part of the system. Therefore, all of
our clinics are paper based. While USCIS encourages e-filing, we request that you continue to allow paper
filing as digital equity is non-existent. Our applicants live all over the state of Washington with inequitable
access to internet or computers, especially in rural and low-income areas. In addition, many of our clients
are elderly who struggle with new technology.



We have had some clients use CitizenshipWorks, and for those clients, it would be helpful if USCIS and
CitizenshipWorks can agree to an integration so that we can help our clients with review their electronic
applications and then they can file them on their own online directly from CitizenshipWorks to USCIS.
Right now, the USCIS e-filing system is not set up for our type of assistance. In the future, we may want to
e-file for our clients without having to provide a G28. The current system is cumbersome for our service
model.

We also suggest that USCIS engages with nonprofits like ours that provide one-day free clinics where
clients file pro se so that we can discuss the challenges we face with the promotion of e-filing when we
currently are not required to file G28s, as we do not represent the clients before the agency or at their
interview. We understand there are nine million eligible LPRs nationwide, of which there are
approximately 260,000 LPRs in our state of Washington. So that we can help more people, we need
shorter and simpler N400s, and we all need to operate more efficiently, including USCIS. But the
challenges we face with e-filing are unique to our service model. There are many similar organizations
around the country. We should work together to make this process more efficient for everyone and
accessible to LPRs. We look forward to engaging with you soon.

1. Conclusion

If you require further information, please do not hesitate to contact Bonnie Stern Wasser, Staff Attorney

at OneAmerica, _ Thank you for the opportunity to submit comments on

the proposed extension.

Sincerely,

@MW

Roxana Nourizi
Executive Director, OneAmerica



