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Customer Feedback Form

Help Your feedback helps us to improve the eBenefits site. Use this form to tell us what
we're doing well and how we can do better. We welcome all comments and
Customer Feedback suggestions.
Customer Support Do not use this form to send personal information. If you would like to send a personal

inquiry, use the IRIS Ask a Question form.

FAQs

- Provide your feedback here:
About Recipients

Registration

Using eBenefits

What other features or content would you like to see on eBenefits?

After using eBenefits, are you more or less likely to contact a call center
in the future?

" Less likely to contact a call center

= More likely to contact a call center

Do you want us to contact you? If so, please provide your email address here:

Note: Although we do read and consider all feedback, we cannot respond to every
inquiry.

We adhere to the VA Privacy Policy.

Submit

| Search

Contact the
Help Desk

Do you have questions
about eBenefits? Contact
the Help Desk:

1-800-983-0937
Monday - Friday
8 amto 8 pm EST

Customer Survey

If you would like to answer
more comprehensive
questions about eBenefits,
we invite you to take our
suney.

Take the Survey

Ask a Question

If you would like to send a
personal inquiry, use the
IRIS Ask a Question form.

Ask a Question




