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DRAFT- October 11, 2012 

SUBJECT: Federal Crop Insurance Program - Delivery Cost Study Survey 

Dear Federal Crop Insurance Agent, 

The Risk Management Agency (RMA}, a bureau of the U.S. Department of Agriculture, has contracted 
with KPMG LLP (KPMG) and Campos Inc (Campos) to conduct a study among a randomly selected 
group of nationwide Federal crop insurance agents and we would sincerely appreciate your input. 

An important goal of the study is to better understand the costs that insurance agents incur in the process 
of selling and servicing Federal crop insurance policies. The Survey will be open/available to you until 
[DATE] and should take no more than 30 minutes of your time to complete. 

As Campos is responsible for actually conducting the Survey, we assure you that all responses will be 
kept strictly confidential and anonymous. 

To access the survey, CLICK the link below and ENTER the following PIN when prompted. 

Survey PIN: 
[PIN] 

(BE ADVISED: PINs are case sensitive, so be sure to use upper/lower-case where appropriate.) 

Survey Link: 
www.FCIPagent.Campos.com 

We thank you in advance for your participation. If you have any questions or you need assistance in 
completing this Survey, please contact Russell Stammer at rstammer@campos.com. 

Sincerely, 

United States Department of Agriculture Risk Management Agency 
KPMG LLP 
Campos Inc 

Click HERE to unsubscribe from the study. 


