From: Denise.Bilello@shell.com

To: WHDPRAComments
Subject: FMLA forms
Date: Thursday, August 15, 2019 9:23:28 AM

We currently are using a third party to oversee the FMLA process. | get multiple calls from providers
complaining about the length of the forms. Employees complain about having to pay for the cost of
having the forma completed. When this issue was brought up with our third party provider we were
told they were using forms provided by the government.

The forms need to be condensed to 1 or 2 pages at most. You can do this by deleting so much
redundant instructions.

In summary, decrease the number of pages given to a provider to 1 page.
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