
September 17, 2020 

Pat Moore 
Administrator  
Food & Nutrition Services Quality Control Program 
820 S. Boylan Avenue, Hargrove Building 
2416 Mail Service Center  
Raleigh, North Carolina  27699-2416 

Dear Ms. Moore: 

Thank you for your comments in response to the Quality Control (QC) Branch’s 
inquiry on November 1, 2019 through the QC Technical Advisory Group, regarding 
the Office of Management and Budget collection 0584-0303, FNS 275 Regulations 
regarding sampling, arbitration, good cause claims, new investment plans and 
progress reports.  

In your comments you mentioned you believed 5 hours for a State to create their 
updated sampling plan was too low and that the arbitration burden for States should 
be around 32 hours instead of 24.  We agree these burdens are too low and have 
made slight adjustments to the burden hours for each. 

We would like to thank you for the information you provided regarding the time 
your State agency estimates for gathering household information, contacting 
households and collateral contacts, and preparing for interviews. 

Sincerely, 

Stephanie Proska 
Chief  
Quality Control Branch 

Enclosures

Food and 
Nutrition 
Service 

Park Office 
Center 

1320 Braddock Place 
Alexandria 
VA  22314 
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OMB 0584-
0303 

 

Sampling Plan 5 

Too low NC obtains projections for the sampling 
plan and submits it through the approval 
process prior to uploading it to the 
PartnerWeb as required by SERO. Total 
time = 9 hrs. 

• Calculate projected universes = 4 
hrs. 

• Complete the sample plan = 4hrs. 
• Obtain approval = .75 hrs. 
• Upload to PartnerWeb = .25 hrs. 

Arbitration 24 

Possibly 
too low 

NC has only filed one formal arbitration in 
recent years.  It took approximately 32 
hours.  Some states have to go through an 
approval process.   

Good Cause 160 
 NC has not had to submit a payment error 

appeal and does not have any indication 
how long this process would take.   

New Investment Plan 
Template Form FNS 

74 A 
32 

 NC has not had to submit a New 
Investment Plan Template Form FNS 74 A 
and does not have any indication how long 
this process would take. 

New Investment Plan 
Template  Form FNS 

74 B 
5 

 NC has not had to submit a New 
Investment Plan Template Form FNS 74 B 
and does not have any indication how long 
this process would take. 

 
 



From: Moore, Pat
To: O"Neal, Lacy - FNS; Fettig, Samantha
Cc: Wilkinson, Tiffany - FNS
Subject: RE: [External] State Agency Reporting-Burden Estimates
Date: Friday, November 15, 2019 2:50:05 PM
Attachments: NCs Response - OMB Information Collection Package 2019.docx

NH Response - State Agency Reporting-Burden Estimates.pdf

Please find attached responses from NC and NH.  I received auto replies from
several people that they are out of the office.
I can ask the regional directors to share this with all of the states with a turnaround for
next week.  Just let me know.
 
Also, NC’s FNS 380 estimate is higher than yours and New Hampshire’s because we
have a complex State eligibility determination system that requires reviewing many
screens to obtain case info.
 
Pat Moore
Food & Nutrition Services Quality Control Program Administrator
Division of Social Services, Performance Management/Reporting & Evaluation Management Section
NC Department of Health and Human Services
 
Office: 919-527-6282
Fax: 919-334-1266
pat.moore@dhhs.nc.gov
 
820 S. Boylan Avenue, Hargrove Building
2416 Mail Service Center
Raleigh, NC 27699-2416
 
Twitter | Facebook | YouTube | LinkedIn
 
Email correspondence to and from this address is subject to the North Carolina Public Records Law and may be
disclosed to third parties.
 
From: O'Neal, Lacy - FNS <lacy.oneal@usda.gov> 
Sent: Friday, November 1, 2019 1:36 PM
To: Moore, Pat <pat.moore@dhhs.nc.gov>; Fettig, Samantha <samantha.fettig@dhhs.nc.gov>
Cc: Wilkinson, Tiffany - FNS <tiffany.wilkinson@usda.gov>
Subject: [External] State Agency Reporting-Burden Estimates
 
CAUTION: External email. Do not click links or open attachments unless you verify. Send all suspicious email as an
attachment to report.spam@nc.gov

 
Hello Pat and Samantha:
 
We would like to get feedback from the QC TAG on a few of SNAP QC’s estimated reporting burden
hours for three of our information burden packages:

1. OMB 0584-0074 (FNS Form 380)
2. OMB 0584-0299 (FNS Form 380-1)

mailto:pat.moore@dhhs.nc.gov
mailto:lacy.oneal@usda.gov
mailto:samantha.fettig@dhhs.nc.gov
mailto:tiffany.wilkinson@usda.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ncdhhs.gov%2F&data=02%7C01%7C%7C9101da38210a4a0d228808d76a04ff0c%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637094442043790753&sdata=vMAP4zZDEf%2FgWOwnbu7pwk8biASSKXdtDX0mbgPhbdc%3D&reserved=0
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OMB INFORMATION COLLECTION PACKAGE

North Carolina



		OMB Information Collection Package

		State agency Reporting Requirement

		Current
Hrs Per Response

		Too High? 
Too Low? or
Accurate 

		Reason(s) why?



		OMB 0584-0074

		FNS Form 380

		8.9

		Too Low

		[bookmark: _GoBack]This calculation does not appear to take into consideration the SQCR’s travel time to conduct face-to-face interviews with clients. Also, SQC conducts computer matches, send appointment notices and obtain info from the State eligibility system and County computer systems/records. Total est. time = 12 hrs.

· Prepping for the interview = 3 hrs.

· Scheduling interviews, mailing letters, contacting counties to obtain case records = 1 hr.

· Travel to/from interviews = 3 hrs.

· Requesting info from client / collateral contacts = 1

· Completing the FNS-380 = 2

· Second party review process to ensure accuracy = 2



		OMB 0584-0299



		FNS Form 380-1

		1.056

		Accurate

		NC uses SNAP-QCS, thus some info is pre-populated into the 380-1.  Entering and reviewing the 380-1 is approximately 1.5 hours.



		OMB 0584-0303



		Sampling Plan

		5

		Too low

		NC obtains projections for the sampling plan and submits it through the approval process prior to uploading it to the PartnerWeb as required by SERO. Total time = 9 hrs.

· Calculate projected universes = 4 hrs.

· Complete the sample plan = 4hrs.

· Obtain approval = .75 hrs.

· Upload to PartnerWeb = .25 hrs.



		

		Arbitration

		24

		Possibly too low

		NC has only filed one formal arbitration in recent years.  It took approximately 32 hours.  Some states have to go through an approval process.  



		

		Good Cause

		160

		

		NC has not had to submit a payment error appeal and does not have any indication how long this process would take.  



		

		New Investment Plan Template Form FNS 74 A

		32

		

		NC has not had to submit a New Investment Plan Template Form FNS 74 A and does not have any indication how long this process would take.



		

		New Investment Plan Template  Form FNS 74 B

		5

		

		NC has not had to submit a New Investment Plan Template Form FNS 74 B and does not have any indication how long this process would take.












From: Lamere, Denise
To: Moore, Pat
Cc: Fettig, Samantha
Subject: RE: [External] State Agency Reporting-Burden Estimates
Date: Friday, November 15, 2019 9:11:19 AM


CAUTION: External email. Do not click links or open attachments unless you verify. Send all suspicious email as an
attachment to report.spam@nc.gov


OMB
Information
Collection
Package


State agency
Reporting


Requirement


Current
Hrs Per


Response


Too
High? 


Too
Low? or
Accurate


Reason(s) why?


OMB
0584-0074 FNS Form 380 8.9


Too Low 30 minutes for interview time is not
reasonable.  The calculation does
not appear to take into consideration
the SQCR travel to conduct face-to-
face interviews with clients.   Our
estimate (rough) is  Travel/Interview 
3 hours; gathering, comparing,
analyzing, and 380 completion,  is 7
hours for  10 hrs per response.


OMB
0584-0299
 


FNS Form 380-1 1.056
Accurate If there are no major changes to the


380-1 by FNS then 1.056 is
reasonable.


OMB
0584-0303


 


Sampling Plan 5
Accurate If there are no major changes to


annual sampling by FNS then 5
hours is reasonable.


Arbitration 24
Low Based upon my experience, a more


reasonable time is 36 hrs per
response.  


Good Cause 160
  NH has not had to submit a payment


error appeal and does not have any
indication how long this process


would take. 


New Investment
Plan Template
Form FNS 74 A


32


  NH has not had to submit a New
Investment Plan Template Form


FNS 74 A  and does not have any
indication how long this process


would take. 


New Investment
Plan Template 
Form FNS 74 B


5


  NH has not had to submit a New
Investment Plan Template Form


FNS 74 B  and does not have any
indication how long this process


would take. 
 
Hi Pat and Samantha,
 
Attached is NH’s reply.    
 
Have a great day!
 


 
Denise
Denise Lamere,  Administrator
Bureau of Improvement & Integrity
Quality Assurance & Federal Eligibility Review Unit



mailto:Denise.Lamere@dhhs.nh.gov

mailto:pat.moore@dhhs.nc.gov

mailto:samantha.fettig@dhhs.nc.gov

mailto:report.spam@nc.gov





129 Pleasant St.
Concord, NH 03301
603-271-9238
Denise.Lamere@dhhs.nh.gov
 
STATEMENT OF CONFIDENTIALITY: This message may contain information that is privileged and confidential
and is intended for the exclusive use of the individual(s) to whom it is addressed.  If you received this message
in error, please contact the sender immediately and delete this electronic message and any attachments.
 
 


 
 
 


From: Moore, Pat <pat.moore@dhhs.nc.gov> 
Sent: Thursday, November 14, 2019 10:20 AM
To: Christa Phillips <christa.phillips@dc.gov>; Deborah Doyle <dDoyle@dshs.wa.gov>; Lamere,
Denise <Denise.Lamere@dhhs.nh.gov>; Denise Martino <dmartino@nd.gov>; Jeanne Roberts
<jeanne.roberts@wyo.gov>; Joni Hicks <joni.hicks@dss.virginia.gov>; Julie Harvey
<Julie.Harvey@jfs.ohio.gov>; Bruen, Kathy (Kathy.Bruen@state.mn.us)
<Kathy.Bruen@state.mn.us>; Kissia Nathaniel <Kissia.Nathaniel@dhs.arkansas.gov>; Kristin Nitcher
<kristin.nitcher@otda.ny.gov>; Leslie Henderson <lhender@utah.gov>; Lisa Leibham
<Lisa.LEIBHAM@dhsoha.state.or.us>; Julie Taylor <Julie.Taylor@dss.sc.gov>; Cynthia Edwards
<Cynthia.edwards@mdhs.ms.gov>; Carolyn Craven (NM) <Carolyn.Craven@state.nm.us>
Cc: Fettig, Samantha <samantha.fettig@dhhs.nc.gov>
Subject: FW: [External] State Agency Reporting-Burden Estimates
 


EXTERNAL: Do not open attachments or click on links unless you recognize and trust the sender.


I apologize for getting this out to you so late.  Please see Lacy’s email below and
provide comments to me and Samantha by noon tomorrow.
Again, I sincerely apologize for this last minute request.
 
Pat Moore
Food & Nutrition Services Quality Control Program Administrator
Division of Social Services, Performance Management/Reporting & Evaluation Management Section
NC Department of Health and Human Services
 
Office: 919-527-6282
Fax: 919-334-1266
pat.moore@dhhs.nc.gov
 
820 S. Boylan Avenue, Hargrove Building
2416 Mail Service Center
Raleigh, NC 27699-2416
 
Twitter | Facebook | YouTube | LinkedIn
 
Email correspondence to and from this address is subject to the North Carolina Public Records Law and may be
disclosed to third parties.
 
From: O'Neal, Lacy - FNS <lacy.oneal@usda.gov> 
Sent: Friday, November 1, 2019 1:36 PM
To: Moore, Pat <pat.moore@dhhs.nc.gov>; Fettig, Samantha <samantha.fettig@dhhs.nc.gov>
Cc: Wilkinson, Tiffany - FNS <tiffany.wilkinson@usda.gov>
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Subject: [External] State Agency Reporting-Burden Estimates
 
CAUTION: External email. Do not click links or open attachments unless you verify. Send all suspicious email as an
attachment to report.spam@nc.gov


 
Hello Pat and Samantha:
 
We would like to get feedback from the QC TAG on a few of SNAP QC’s estimated reporting burden
hours for three of our information burden packages:


1.       OMB 0584-0074 (FNS Form 380)
2.       OMB 0584-0299 (FNS Form 380-1)
3.       OMB 0584-0303 (FNS 275 regulations-Includes Sampling, Arbitration, Good Cause Appeals,


New Investment plan and progress report burden hours)
Packages one and two were published in the Federal Register on June 17, 2019 - they are the PDF
documents attached. We received comments from individual citizens but did not receive any comments
from State Agencies.  
 
We are also beginning our work on revising the burden estimates for the third package: FNS 275
regulations, which include burden estimates for states to update their sampling plans, do arbitrations,
time to appeal payment error rates through the good cause process, and create New Investment Plans
and progress report updates.  We have particular concerns regarding the current reporting estimate for
updating sampling plans in this package. The last OMB approved supporting statement for the FNS
275 regulation related burden is also attached.  
 
For TAG member convenience, we listed each reporting requirement below and are hoping to gain the
following information from TAG members:  Is the current state agency reporting burden too high, too
low, or accurate and reason(s) for that response.  For reasons why, feel free to respond outside of the
table if that is most helpful.  For more information, please refer to the attached documents.
 
 


OMB
Information
Collection
Package


State agency
Reporting


Requirement


Current
Hrs Per


Response


Too
High? 


Too
Low? or
Accurate


Reason(s) why?


OMB
0584-0074 FNS Form 380 8.9    


OMB
0584-0299
 


FNS Form 380-1 1.056
   


OMB
0584-0303


 


Sampling Plan 5    
Arbitration 24    


Good Cause 160    
New Investment
Plan Template
Form FNS 74 A


32
   


New Investment
Plan Template 
Form FNS 74 B


5
   


 
 
Please know that the Office of Management and Budget requires we submit commenter information
with our updated submissions.  This is standard procedure, just as with any federal register publication
the public is able to review on regulations.gov.  Thank you, in advance, for your assistance as we work
to improve the estimates of these QC related burdens.  Responses may be sent to me at



mailto:report.spam@nc.gov
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lacy.oneal@usda.gov by Friday, November 15, 2019, and I will route them to the appropriate team
members.
 
Thank you,
 
Lacy O’Neal
US Department of Agriculture
SNAP – Quality Control Branch
703-305-2516
 
 


This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal penalties. If
you believe you have received this message in error, please notify the sender and delete the email
immediately.
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From: O"Neal, Lacy - FNS
To: Moore, Pat; Fettig, Samantha
Cc: Wilkinson, Tiffany - FNS
Subject: State Agency Reporting-Burden Estimates
Date: Friday, November 1, 2019 1:36:32 PM
Attachments: Appendix C - 60 Day Notice.pdf

Appendix C - OMB 0584-0299 60 Day Notice Publication.pdf
OMB 0584-0303 275 SS after OIRA 7-14-17OFFICIAL.docx

Hello Pat and Samantha:
 
We would like to get feedback from the QC TAG on a few of SNAP QC’s estimated reporting burden
hours for three of our information burden packages:

1.       OMB 0584-0074 (FNS Form 380)
2.       OMB 0584-0299 (FNS Form 380-1)
3.       OMB 0584-0303 (FNS 275 regulations-Includes Sampling, Arbitration, Good Cause Appeals,

New Investment plan and progress report burden hours)
Packages one and two were published in the Federal Register on June 17, 2019 - they are the PDF
documents attached. We received comments from individual citizens but did not receive any comments
from State Agencies.  
 
We are also beginning our work on revising the burden estimates for the third package: FNS 275
regulations, which include burden estimates for states to update their sampling plans, do arbitrations,
time to appeal payment error rates through the good cause process, and create New Investment Plans
and progress report updates.  We have particular concerns regarding the current reporting estimate for
updating sampling plans in this package. The last OMB approved supporting statement for the FNS 275
regulation related burden is also attached.  
 
For TAG member convenience, we listed each reporting requirement below and are hoping to gain the
following information from TAG members:  Is the current state agency reporting burden too high, too low,
or accurate and reason(s) for that response.  For reasons why, feel free to respond outside of the table if
that is most helpful.  For more information, please refer to the attached documents.
 
 

OMB
Information
Collection
Package

State agency
Reporting

Requirement

Current
Hrs Per

Response

Too
High? 

Too
Low? or
Accurate

Reason(s) why?

OMB
0584-0074 FNS Form 380 8.9    

OMB
0584-0299
 

FNS Form 380-1 1.056
   

OMB
0584-0303

 

Sampling Plan 5    
Arbitration 24    

Good Cause 160    
New Investment
Plan Template
Form FNS 74 A

32
   

New Investment    
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!Appendix C: 0MB 0584-0074 - 60 Day Notice 


Federal Register/Vol. 84, No. 116/Monday, June 17, 2019/Notices 28003 


Dated: June 10, 2019. 
Brandon Lipps, 
Administrator, Food and Nutrition Service. 
[FR Doc. 2019-12638 Filed 6-14-19; 8:45 am] 


BILLING CODE 341D-31H' 


DEPARTMENT OF AGRICULTURE 


Food and Nutrition Service 


Agency Information Collection 
Activities: Proposed Collection; 
Comment Request-Form r:'NS-'-380, 
Worksheet f.or Supplemental Nutrition 
Assistance Program (SNAP) Quality 
Control (QC) Reviews 


AGENCY: Food and Nutrition Service 
(FNS), USDA. 
ACTION: Notice. 


SUMMARY: In accordance with the 
Paperwork Reduction Act of 1995, this 
notice invites the general public and 
other public agencies to comment on 
this proposed information collection. 
This collection is a renewal of a 
currently approved information 
collection request. 
DATES: Written comments must be 
received on or before August 16, 2019. 
ADDRESSES: Comments may be sent to: 
Stephanie Praska, Food and Nutrition 
Service, U.S. Department of Agriculture, 
3101 Park Center Drive, Room 822, 
Alexandria, VA 22302. Comments may 
also be submitted via fax to the attention 
of Stephanie Praska at 703-305-0928 or 
via email to SNAPHQ--WEB@ 
fns.usda.gov. Comments will also be 
accepted through the Federal 
eRulemaking Portal. Go to http:// 
www.regulations.gov, and follow the 
online instructions for submitting 
comments electronically. 


All responses to this notice will be 
summarized and included in the request 
for Office of Management and Budget 
approval. All comments will be a matter 
of public record. 
FOR FURTHER INFORMATION CONTACT: 
Requests for additional information or 
copies of this information collection 
should be directed to Stephanie Praska 
at 703-305-2437. 
SUPPLEMENTARY INFORMATION: Comments 
are invited on: (a) Whether the proposed 
collection of information is necessary 
for the proper performance of the 
functions of the agency, including 
whether the information shall have 
practical utility; (b) the accuracy of the 


agency's estimate of the burden of the 
proposed collection of information, 
including the validity of the 
methodology and assumptions that were 
used; (c) ways to enhance the quality, 
utility, and clarity of the information to 
be collected; and (d) ways to minimize 
the burden of the collection of 
information on those who are to 
respond, including use of appropriate 
automated, electronic, mechanical, or 
other technological collection 
techniques or other forms of information 
technology. 


Title: Worksheet for the Supplemental 
Nutrition Assistance Program's Quality 
Control Reviews. 


Form Number: FNS 380. 
0MB Control Number: 0584-0074. 
Expiration Date: September 30, 2019. 
Type of Request: Renewal of a 


currently approved collection. 
Abstract: Section 16 of the Food and 


Nutrition Act of 2008 provides the 
legislative basis for the operation of the 
Quality Control (QC) system. Part 275, 
Subpart C, of SNAP regulations 
implements the legislative mandates 
found in Section 16. Regulations at 7 
CFR 275.1, 275.14(d) and 275.21(a) and 
(b)(l) provide the regulatory basis for 
the QC reporting requirements. 


Section 1 l(a) of the Food and 
Nutrition Act of 2008 provides the 
legislative basis for the recordkeeping 
requirements. SNAP regulations, at 7 
CFR 272.l(f), specify that program 
records must be retained for three years 
from the month of origin. Regulations at 
7 CFR 275.4 specifically address record 
retention requirements for form FNS-
380. 
· Form FNS-380, is a SNAP worksheet 


used to determine eligibility and 
benefits for households selected for 
review in the QC sample of active SNAP 
cases. This form provides a systematic 
means of aiding the State's Quality 
Control Reviewer in analyzing the case 
record, planning and doing field 
investigation and gathering, comparing, 
analyzing and evaluating data. 


We estimate the total reporting 
burden for the collection of information 
to support SNAP QC as 428,745.53 
hours. This includes approximately 8. 9 
hours for State Agencies to analyze each 
household case record including 
planning and carrying out the field 
investigation; gathering, comparing, 
analyzing and evaluating the review 
data and forwarding selected cases to 
the Food and Nutrition Service for 


Federal validation, totaling 
approximately 404,923.30 hours for the 
entire caseload. We are also including 
an average interview burden of 30 
minutes (0.5 hours) for each household, 
creating a reporting burden for them for 
22,748.50 hours. Additionally, we 
estimate the recordkeeping burden per 
record for the State Agencies to be 
0.0236 hours, thereby making the 
recordkeeping burden associated with 
this information collection for the State 
Agencies to be 1,073.73 hours. The total 
estimated reporting and recordkeeping 
burden for this collection is 428,745.53 
hours and 136,491 total annual 
responses for reporting and 
recordkeeping. 


Based on the most recent table of 
active case sample sizes and completion 
rates (FY2017), we estimate 45,497 
FNS-380 worksheets and interviews 
will now be completed annually. We are 
requesting a three-year approval from 
0MB for this information collection. 


Affected Public: 45,550 (Households, 
and State, Local and Tribal . 
Governments: Respondent groups 
identified include: 45,497 Households 
and 53 State Agencies). 


Estimated Number of Responses per 
Respondent: 1,718 (The total number of 
responses per household is 1 and total 
number of responses per State, Local 
and Tribal Governments is 1,717 to 
include reporting and recordkeeping 
responses). 


Estimated Total Annual Responses: 
136,491. This includes 45,497 sampled 
active cases for QC review, 45,497 
reporting households, and 45,497 
records being maintained by 53 State 
Agencies. 


Estimated Time per Response: 9.42 
hours (The estimated time of response 
for State Agencies to report is 
approximately 534 minutes, 30 minutes 
for households to report, and the 
estimated response time for State 
Agencies to do recordkeeping is 
approximately 1.42 minutes. Therefore, 
the total time per response is 
approximately 565.42 minutes or 9.42 
hours.) 


Estimated Total Annual Burden on 
Respondents: 428,745.53 hours. This 
includes 405,997.03 for State Agencies 
reporting and recordkeeping plus 
27,748.50 Households reporting only. 
See the table below for estimated total 
annual burden for each type of 
respondent. 
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Estimated total Estimated Estimated 
Estimated average Estimated responses total annual Respondent number number of total hours 


respondents annually per responses hours per (Col. dxe) (Col. bxc) respondent response 


Reporting and Recordkeeping Burden 


State Agencies Reporting .................................................................. 53 858.43 45,497 8.9 404,923.30 
State Agencies Recordkeeping ···············•""'''''''''''''''''''''''''''''''''''''' 53 858.43 45,497 0.0236 1,073.73 


Subtotal Weighted Estimate States Reporting and Record-
keeping .................................................................................... 53 1,716.86 90,994 8.9236 405,997.03 


Households Reporting ································--·························--·········· 45,497 1 45,497 .5 22,748.50 


Subtotal Households Reporting Only ········································· 45,497 1 45,497 .5 22,748.50 


Grand Total Reporting & Record keeping Burden for the 
entire collection-State Agencies and Households ......... 45,550 1,718 136,491 9.4236 428,745.53 


Dated: May 29, 2019. 
Brandon Lipps, 
Administrator, Food and Nutrition Service. 
[FR Doc. 2019-12637 Filed 6-14-19; 8:45 am] 


BILLING CODE 3410-SD-P 


DEPARTMENT OF AGRICULTURE 


Forest Service 


Notice of Settlement Pursuant to 
CERCLA; Blue Ledge Mine Site, 
Siskiyou County, California 


AGENCY: Forest Service, USDA and 
Environmental Protection Agency 
(EPA). 
ACTION: Notice of settlement. 


SUMMARY: In accordance with section 
122(i) of the Comprehensive 
Environmental Response, 
Compensation, and Liability Act, as 
amended (CERCLA), notice is hereby 
given of an administrative settlement to 
resolve the alleged liability of the Trust 
of Michelle E. Tracey (Settling Party) for 
response costs incurred by the United 
States at or in connection with the Blue 
Ledge Mine Site (the "Site"), a former 
copper mining site located in Siskiyou 
County, California, on land owned by 
the Trust. 
DATES: Comments must be submitted on 
or before July 17, 2019. 
FOR FURTHER INFORMATION CONTACT: 
Copies of the proposed settlement are 
available for public inspection at: Rogue 
River-Siskiyou National Forest, 3040 
Biddle Road, Medford, Oregon, 97504; 
and USDA Forest Service Pacific 
Northwest Region, 1220 SW 3rd 
Avenue, Portland, Oregon 97204-2825. 
For technical information or a copy of 
the proposed settlement, contact Karen 
Gamble at the USDA Forest Service 
Pacific Northwest Regional Office at 
(541) 523-1245. For legal information or 
a copy of the proposed settlement, 


contact Gary M. Fremerman with 
USDA's Office of the General Counsel, 
(202) 720-8041; email: 
gary.fremerman@usda.gov. Comments 
should reference the Blue Ledge Mine 
Site, Siskiyou County, California, and 
should be addressed to Gary M. 
Fremerman, USDA Office of the General 
Counsel, Room 2013-South Building, 
1400 Independence Avenue SW, 
Washington, DC 20250-1412; phone 
(202) 72()-8041; email: 
gary.fremerman@usda.gov. Legal 
information or a copy of the proposed 
settlement may also be obtained from 
Tessa Berman, Assistant Regional 
Counsel, Office of Regional Counsel 
(ORC-3-1), U.S. EPA Region IX, 75 
Hawthorne Street, San Francisco, CA 
94105; phone (415) 972-3472; fax: (417) 
947-3570; email: berman.tessa@ 
epa.gov. 
SUPPLEMENTARY INFORMATION: In 
accordance with section 122(i) of the 
Comprehensive Environmental 
Response, Compensation, and Liability 
Act, as amended (CERCLA), 42 U.S.C. 
9622(i), notice is hereby given of an 
administrative settlement to resolve the 
alleged liability of the Trust of Michelle 
E. Tracey (Settling Party) for response 
costs incurred by the United States at or 
in connection with the Blue Ledge Mine 
Site (the "Site"), a former copper 
mining site located in Siskiyou County, 
California, on land owned by the Trust. 
Under the settlement, the Settling Party 
has agreed, among other things, to (1) 
transfer certain land owned by the Trust 
to the United States, and (2) provide the 
United States access to all of the land 
owned by the Trust at the Site to 
conduct cleanup and any other 
necessary activities. 


The United States has agreed to forego 
the collection of its costs incurred at the 
Site from the Trust because of the 
Trust's financial inability to pay these 
costs. The settlement includes a 


covenant not to sue the Settling Party 
pursuant to Sections 106 and 107of 
CERCLA, 42 U.S.C. 9606 and 9607, with 
regard to the Site. 


For thirty (30) days following the date 
of publication of this notice, the United 
States will receive written comments 
relating to the settlement pursuant to 
CERCLA Section 122(i), 42 U.S.C. 
9622(i). The United States will consider 
all comments received and may modify 
or withdraw its consent to the 
settlement if comments received 
disclose facts or considerations which 
indicate that the settlement is 
inappropriate, improper, or inadequate. 
The United States' response to any 
comments received will be available for 
public inspection at: Rogue River­
Siskiyou National Forest, 3040 Biddle 
Road, Medford, Oregon 97504; and 
USDA Forest Service Pacific Northwest 
Region, 1220 SW 3rd Avenue, Portland, 
Oregon 97204-2825. 


Dated: May, 31, 2019. 
Frank R. Beum, 
Acting Associate Deputy Chief, National 
Forest System. 
[FR Doc. 2019-12752 Filed 6-14-19; 8:45 am] 


BiLLING CODE 3411-15-P 


DEPARTMENT OF AGRICULTURE 


Forest Service 


Ochoco National Forest; Oregon; 
Ochoco Wild Horse Herd Management 
Plan Project 


AGENCY: Forest Service, USDA. 
ACTION: Withdrawal of notice of intent 
to prepare an environmental impact 
statement. 


SUMMARY: The Ochoco National Forest is 
withdrawing the Notice of Intent (NOI) 
to prepare an Environmental Impact 
Statement (EIS) for the Ochoco Wild 
Horse Herd Management Plan. The 
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the World Organization for Animal 
Health (OIE) to request classification by 
APHIS. The other way is for APHIS to 
concur with the classification given to a 
country or region by the OIE. 


If the OIE has classified a region as 
either BSE negligible risk or BSE 
controlled risk, APHIS will seek 
information to support concurrence 
with the OIE classification. This 
information may be publicly available 
information, or APHIS may request that 
regions supply the same information 
given to the OIE. APHIS will announce 
in the Federal Register, subject to 
public comment, its intent to concur 
with an OIE classification. 


In accordance with this process, we 
are giving notice in this document that 
APHIS intends to concur with the OIE 
risk classification of Nicaragua as a 
region of negligible risk for BSE. 


The OIE recommendation regarding 
Nicaragua can be viewed at http://
www.oie.int/animal-health-in-the- 
world/official-disease-status/bse/list-of- 
bse-risk-status/. The conclusions of the 
OIE scientific commission for Nicaragua 
can be viewed at http://www.oie.int/ 
fileadmin/Home/eng/Internationa_
Standard_Setting/docs/pdf/SCAD/A_
SCAD_Feb2018.pdf (page 47). 


After reviewing any comments we 
receive, we will announce our final 
determination regarding the BSE 
classification of Nicaragua in the 
Federal Register, along with a 
discussion of and response to pertinent 
issues raised by commenters. If APHIS 
recognizes Nicaragua as negligible risk 
for BSE, the Agency will include that 
region on the list of regions of negligible 
risk for BSE that is available to the 
public on the Agency’s website at 
https://www.aphis.usda.gov/aphis/ 
ourfocus/animalhealth/animal-and- 
animal-product-import-information/ 
animal-health-status-of-regions. 


Authority: 7 U.S.C. 1622 and 8301–8317; 
21 U.S.C. 136 and 136a; 31 U.S.C. 9701; 7 
CFR 2.22, 2.80, and 371.4. 


Done in Washington, DC, this 11th day of 
June 2019. 
Kevin Shea, 
Administrator, Animal and Plant Health 
Inspection Service. 
[FR Doc. 2019–12654 Filed 6–14–19; 8:45 am] 


BILLING CODE 3410–34–P 


DEPARTMENT OF AGRICULTURE 


Food and Nutrition Service 


Agency Information Collection 
Activities: Proposed Collection: 
Comment Request—Form FNS–380–1, 
Supplemental Nutrition Assistance 
Program’s Quality Control Review 
Schedule 


AGENCY: Food and Nutrition Service 
(FNS), USDA. 
ACTION: Notice. 


SUMMARY: In accordance with the 
Paperwork Reduction Act of 1995, this 
notice invites the general public and 
other public agencies to comment on 
this proposed information collection. 
This is a revision of a currently 
approved collection. 
DATES: Written comments must be 
received on or before August 16, 2019. 
ADDRESSES: Comments may be sent to: 
Stephanie Proska, Food and Nutrition 
Service, U.S. Department of Agriculture, 
3101 Park Center Drive, Room 822, 
Alexandria, VA 22302. Comments may 
also be submitted via fax to the attention 
of Stephanie Proska at 703–305–0928 or 
via email to SNAPHQ–WEB@
fns.usda.gov. Comments will also be 
accepted through the Federal 
eRulemaking Portal. Go to http://
www.regulations.gov, and follow the 
online instructions for submitting 
comments electronically. 


All responses to this notice will be 
summarized and included in the request 
for Office of Management and Budget 
approval. All comments will be a matter 
of public record. 
FOR FURTHER INFORMATION CONTACT: 
Requests for additional information or 
copies of this information collection 
should be directed to Stephanie Proska 
at 703–305–2437. 
SUPPLEMENTARY INFORMATION: Comments 
are invited on: (a) Whether the proposed 
collection of information is necessary 
for the proper performance of the 
functions of the agency, including 
whether the information shall have 
practical utility; (b) the accuracy of the 
agency’s estimate of the burden of the 
proposed collection of information, 
including the validity of the 


methodology and assumptions that were 
used; (c) ways to enhance the quality, 
utility, and clarity of the information to 
be collected; and (d) ways to minimize 
the burden of the collection of 
information on those who are to 
respond, including use of appropriate 
automated, electronic, mechanical, or 
other technological collection 
techniques or other forms of information 
technology. 


Title: Quality Control Review 
Schedule. 


Form Number: FNS 380–1. 
OMB Control Number: 0584–0299. 
Expiration Date: July 31, 2019. 
Type of Request: Revision of a 


currently approved collection. 
Abstract: The Supplemental Nutrition 


Assistance Program’s (SNAP) Quality 
Control (QC) Review Schedule form 
(FNS 380–1) collects QC and household 
characteristics data. The information 
needed to complete this form is 
obtained from the SNAP case record and 
State agencies quality control findings. 
The information is used to monitor and 
reduce errors, develop policy strategies, 
and analyze household characteristic 
data. 


Affected Public: 53 State, Local and 
Tribal Governments. 


Estimated Number of Responses per 
Respondent: 858.43. 


Estimated Total Annual Responses: 
90,994. This includes 45,497 responses 
to report on sampled active case files for 
QC review and 45,497 records 
maintained by States. 


Estimated Time per Response: 1.0796 
hours for reporting and recordkeeping. 
The estimated time of response for State 
agencies to report is approximately 
1.056 hours per response and the 
estimated response time for State 
agencies to do recordkeeping is 
approximately 0.0236 hours per record. 


Estimated Total Annual Burden on 
Respondents: 49,118.56 hours. 


See the table below for estimated total 
annual burden for each type of 
respondent. 


REPORTING AND RECORDKEEPING BURDEN 


Respondent Estimated # 
respondents 


Responses 
annually per 
respondent 


Total annual 
responses 
(Col. bxc) 


Estimated avg. 
# of hours 


per response 


Estimated 
total hours 
(Col. dxe) 


State Agencies—Reporting .................................................. 53 858.43 45,497 1.056 48,044.83 
State Agencies—Recordkeeping ......................................... 53 858.43 45,497 0.0236 1,073.73 


Total Reporting Burden ................................................ 53 ........................ 90,994 1.0796 49,118.56 
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Dated: June 10, 2019. 
Brandon Lipps, 
Administrator, Food and Nutrition Service. 
[FR Doc. 2019–12638 Filed 6–14–19; 8:45 am] 


BILLING CODE 3410–30–P 


DEPARTMENT OF AGRICULTURE 


Food and Nutrition Service 


Agency Information Collection 
Activities: Proposed Collection; 
Comment Request—Form FNS–380, 
Worksheet for Supplemental Nutrition 
Assistance Program (SNAP) Quality 
Control (QC) Reviews 


AGENCY: Food and Nutrition Service 
(FNS), USDA. 
ACTION: Notice. 


SUMMARY: In accordance with the 
Paperwork Reduction Act of 1995, this 
notice invites the general public and 
other public agencies to comment on 
this proposed information collection. 
This collection is a renewal of a 
currently approved information 
collection request. 
DATES: Written comments must be 
received on or before August 16, 2019. 
ADDRESSES: Comments may be sent to: 
Stephanie Proska, Food and Nutrition 
Service, U.S. Department of Agriculture, 
3101 Park Center Drive, Room 822, 
Alexandria, VA 22302. Comments may 
also be submitted via fax to the attention 
of Stephanie Proska at 703–305–0928 or 
via email to SNAPHQ–WEB@
fns.usda.gov. Comments will also be 
accepted through the Federal 
eRulemaking Portal. Go to http://
www.regulations.gov, and follow the 
online instructions for submitting 
comments electronically. 


All responses to this notice will be 
summarized and included in the request 
for Office of Management and Budget 
approval. All comments will be a matter 
of public record. 
FOR FURTHER INFORMATION CONTACT: 
Requests for additional information or 
copies of this information collection 
should be directed to Stephanie Proska 
at 703–305–2437. 
SUPPLEMENTARY INFORMATION: Comments 
are invited on: (a) Whether the proposed 
collection of information is necessary 
for the proper performance of the 
functions of the agency, including 
whether the information shall have 
practical utility; (b) the accuracy of the 


agency’s estimate of the burden of the 
proposed collection of information, 
including the validity of the 
methodology and assumptions that were 
used; (c) ways to enhance the quality, 
utility, and clarity of the information to 
be collected; and (d) ways to minimize 
the burden of the collection of 
information on those who are to 
respond, including use of appropriate 
automated, electronic, mechanical, or 
other technological collection 
techniques or other forms of information 
technology. 


Title: Worksheet for the Supplemental 
Nutrition Assistance Program’s Quality 
Control Reviews. 


Form Number: FNS 380. 
OMB Control Number: 0584–0074. 
Expiration Date: September 30, 2019. 
Type of Request: Renewal of a 


currently approved collection. 
Abstract: Section 16 of the Food and 


Nutrition Act of 2008 provides the 
legislative basis for the operation of the 
Quality Control (QC) system. Part 275, 
Subpart C, of SNAP regulations 
implements the legislative mandates 
found in Section 16. Regulations at 7 
CFR 275.1, 275.14(d) and 275.21(a) and 
(b)(1) provide the regulatory basis for 
the QC reporting requirements. 


Section 11(a) of the Food and 
Nutrition Act of 2008 provides the 
legislative basis for the recordkeeping 
requirements. SNAP regulations, at 7 
CFR 272.1(f), specify that program 
records must be retained for three years 
from the month of origin. Regulations at 
7 CFR 275.4 specifically address record 
retention requirements for form FNS– 
380. 


Form FNS–380, is a SNAP worksheet 
used to determine eligibility and 
benefits for households selected for 
review in the QC sample of active SNAP 
cases. This form provides a systematic 
means of aiding the State’s Quality 
Control Reviewer in analyzing the case 
record, planning and doing field 
investigation and gathering, comparing, 
analyzing and evaluating data. 


We estimate the total reporting 
burden for the collection of information 
to support SNAP QC as 428,745.53 
hours. This includes approximately 8.9 
hours for State Agencies to analyze each 
household case record including 
planning and carrying out the field 
investigation; gathering, comparing, 
analyzing and evaluating the review 
data and forwarding selected cases to 
the Food and Nutrition Service for 


Federal validation, totaling 
approximately 404,923.30 hours for the 
entire caseload. We are also including 
an average interview burden of 30 
minutes (0.5 hours) for each household, 
creating a reporting burden for them for 
22,748.50 hours. Additionally, we 
estimate the recordkeeping burden per 
record for the State Agencies to be 
0.0236 hours, thereby making the 
recordkeeping burden associated with 
this information collection for the State 
Agencies to be 1,073.73 hours. The total 
estimated reporting and recordkeeping 
burden for this collection is 428,745.53 
hours and 136,491 total annual 
responses for reporting and 
recordkeeping. 


Based on the most recent table of 
active case sample sizes and completion 
rates (FY2017), we estimate 45,497 
FNS–380 worksheets and interviews 
will now be completed annually. We are 
requesting a three-year approval from 
OMB for this information collection. 


Affected Public: 45,550 (Households, 
and State, Local and Tribal 
Governments: Respondent groups 
identified include: 45,497 Households 
and 53 State Agencies). 


Estimated Number of Responses per 
Respondent: 1,718 (The total number of 
responses per household is 1 and total 
number of responses per State, Local 
and Tribal Governments is 1,717 to 
include reporting and recordkeeping 
responses). 


Estimated Total Annual Responses: 
136,491. This includes 45,497 sampled 
active cases for QC review, 45,497 
reporting households, and 45,497 
records being maintained by 53 State 
Agencies. 


Estimated Time per Response: 9.42 
hours (The estimated time of response 
for State Agencies to report is 
approximately 534 minutes, 30 minutes 
for households to report, and the 
estimated response time for State 
Agencies to do recordkeeping is 
approximately 1.42 minutes. Therefore, 
the total time per response is 
approximately 565.42 minutes or 9.42 
hours.) 


Estimated Total Annual Burden on 
Respondents: 428,745.53 hours. This 
includes 405,997.03 for State Agencies 
reporting and recordkeeping plus 
27,748.50 Households reporting only. 
See the table below for estimated total 
annual burden for each type of 
respondent. 
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[bookmark: _Toc401831357][bookmark: _Toc401832401]A1. Circumstances that make the collection of information necessary.



Identify any legal or administrative requirements that necessitate the collection. Attach a copy of the appropriate section of each statute and regulation mandating or authorizing the collection of information.



This is a revision of a currently approved data collection.  The collection includes the sample plan, arbitration, good cause, and quality control (QC) related new investment requirements of the Supplemental Nutrition Assistance Program’s (SNAP) QC System.



a.	Reporting



Section 11(d) of the Food and Nutrition Act of 2008, as amended (the Act), requires each State agency administering SNAP to submit a plan of operation specifying the manner in which the program is conducted.  In addition to certain specific areas of program administration, Section 11(e) of the Act authorizes the inclusion of other provisions as required by regulation.



The legislative basis for the operation of SNAP’s QC system is provided by Section 16 of the Act.  Section 16 requires the U.S. Department of Agriculture (USDA) to establish a system that enhances payment accuracy and improves administration by determining payment error rates, liabilities and performance bonuses.  Section 16(c) allows the Department to require a State agency to report any data deemed necessary for determining these factors.  Two of the items covered by this burden, the sampling plan and arbitrations of State-Federal differences must be completed prior to determination of the payment and case and procedural (formerly known as negative) error rates, the national average payment and case and procedural error rate, any liability amounts established and applicable performance bonuses awarded.



Part 275 of SNAP regulations implements the QC legislative mandate.  The QC system is designed to provide a basis for determining each State agency’s error rate through a review of a sample of (SNAP QC) cases.  QC data serves as an objective measure of program operations at the State level and is essential to the determination of a State agency’s entitlement to a performance bonus or liability for excessive overpayments.



To help ensure that QC data is reliable and unbiased, paragraph 275.11(a) requires each State agency to submit a QC sampling plan to the Food and Nutrition Service (FNS) for approval.  The sampling plan is a part of the inclusive State Plan of Operation.



When a State agency disagrees with a Federal QC finding on an individual case selected for review, the regulations at 7 CFR 275.3(c)(4) provide that the State agency may request that the dispute be arbitrated by a FNS Arbitrator, subject to some limitations.



Paragraph 275.23(e)(7) provides a process for a State agency to seek relief from a QC liability that would otherwise be levied on the basis that the State agency had good cause for not achieving the payment error rate below the tolerance level.  State agencies desiring such relief must file an appeal with the USDA’s Administrative Law Judge in accordance with the procedures established under Part 283.  



Section 16(c)(D)(i)(I) of the Act allows States in liability status to be offered a settlement agreement to invest fifty percent of a QC liability amount  into SNAP administrative activities intended to reduce the State’s SNAP error rates.  Section 7 CFR 275.23(h) provides further detail explaining what needs to be included in the QC related new investment plans and progress reports.  This collection has been updated to include templates to assist State in meeting the requirements set in the aforementioned rules.



b.	Recordkeeping:



Section 11(a) of the Act mandates that State agencies shall keep "…such records as may be necessary to ascertain whether the program is being conducted in compliance with the provisions of this Act and the regulations issued pursuant to this Act..."  The Act also specifies that these records "shall be preserved for such period of time, not less than three years, as may be specified in the regulations issued pursuant to this Act."  SNAP regulations at 7 CFR 272.1(f) specify that program records are to be retained for a period of three years from the month of origin.



[bookmark: _Toc401831358][bookmark: _Toc401832402]A2. Purpose and Use of the Information.



Indicate how, by whom, and for what purpose the information is to be used.  Except for a new collection, indicate how the agency has actually used the information received from the current collection.



Sampling Plan:  All State agencies are required to select a QC sample of households from two universes:

(a)	The active universe of households that are participating in SNAP; and

(b)	The case and procedural universe of households, whose participation was denied, suspended or terminated.


Each State agency is responsible for the design and selection of the QC samples, subject to the regulations at 7 CFR 275.11 and FNS approval.  Each State agency must submit a QC sampling plan and subsequent modifications of sample design, frame, or procedures to FNS.  States presently send their sampling plans mostly through email, though a handful still send their plans using the postal service.  The sampling plan must include a complete description of the frame, the method of sample selection, and methods for estimating characteristics of the population and sampling errors.  In addition, the sampling plan must include a description of its relationship, if any, to other Federally mandated programs.  All sampling procedures used by the State agency, including frame composition and construction, must be fully documented and available for review by FNS.



Arbitration Process:  The arbitration process at 7 CFR 275.3 (c)(4) provides a process for State agencies to dispute individual case findings when the State disagrees with Federal findings.  State agencies may request arbitration for individual QC cases by filing this request within 20 calendar days of the date of receipt by the State agency of regional office findings.  State agencies are required to submit all required documentation to the FNS National Arbitrator.  Arbitration requests may be made over the phone, but there is no standard format required to submit the documentation and therefore may be sent via fax, email or US Postal Mail.  The arbitration process provides due process protection for the State agency for individual QC cases that are selected for Federal review.  If the National Arbitrator rules that the findings in the individual case should be changed, this change may have an impact on the calculation for the State agency’s payment and case and procedural error rate and on the national average payment or case and procedural error rate.



Under the Good Cause process at 7 CFR 275.23(f), a State agency may seek relief from a QC liability claim on the basis that the State agency had good cause for not achieving a payment error rate below tolerance.  A State agency desiring such relief must file an appeal with the USDA’s Administrative Law Judge in accordance with the procedures under Part 283.  This process provides due process protection to the State agency for the QC liability.  The outcome of this request could affect the validity and amount of a QC liability.


The Act and Section 7 CFR 275.23(h) state that States with QC related liability settlement agreements must invest fifty percent of their own State money into SNAP administrative activities intended to reduce the State’s SNAP error rates.  Form 74A, QC-Related New Investment Plan and 74B, QC New Investment Plan Progress Report will be used to ensure States submit all required elements in SNAP’s rules for writing the new investment plans and progress reports.  The information collected by the State in form 74A will serve as the State’s new investment plan submission.  Form 74B will be used to assist FNS in ensuring the State is fulfilling the error reduction plan they submitted using form 74A and to provide status on the plan’s progress and outcomes upon completion.  The documented challenges, successes, and outcomes of these plans to reduce errors will help FNS in creating a repository of practices that have assisted states in reducing errors.



[bookmark: _Toc401831359][bookmark: _Toc401832403]A3.  Use of information technology and burden reduction.  



Describe whether, and to what extent, the collection of information involves the use of automated, electronic, mechanical, or other technological collection techniques or other forms of information technology, e.g., permitting electronic submission of responses, and the basis for the decision for adopting this means of collection. Also describe any consideration of using information technology to reduce burden.



In compliance with the E-Government Act, 2002 (E-Gov), this specific type of collection is not amenable to automated, electronic, mechanical or other technological techniques or other forms of information technology.  However, States are encouraged to automate their sampling plans but are not mandated to do so.



[bookmark: _Toc401831360][bookmark: _Toc401832404]

A4.  Efforts to identify duplication. 



Describe efforts to identify duplication.  Show specifically why any similar information already available cannot be used or modified for use for the purposes described in Question 2.



There is no duplication of effort since there is no similar data available.  FNS is solely responsible for monitoring States QC systems. The sample plan, arbitration and good cause processes are unique to the QC system and are not found elsewhere in SNAP.  The new investment requirements are a direct result of whether a State is in liability status and as such, duplication is not a potential issue with this information collection.



[bookmark: _Toc401831361][bookmark: _Toc401832405]A5.  Impacts on small businesses or other small entities.  



If the collection of information impacts small businesses or other small entities (Item 5 of OMB Form 83-I), describe any methods used to minimize burden.



The collection of information does not involve any small businesses or other small entities.

[bookmark: _Toc401831362][bookmark: _Toc401832406]A6.  Consequences of collecting the information less frequently.  



Describe the consequence to Federal program or policy activities if the collection is not conducted, or is conducted less frequently, as well as any technical or legal obstacles to reducing burden.



This is an ongoing mandatory data collection.  Sampling Plan: Less frequent collection could allow incorrect or inappropriate State agency sampling methodology to go undetected.  Without a QC sampling plan FNS could not ensure program integrity.  There would be no assurance that State agencies operate their QC system in compliance with the Act and the FSP regulations.  This can potentially introduce a bias and adversely affect the integrity of the QC system.  There are no technical or legal obstacles to reducing the burden for the sampling plan.



Arbitration and Good Cause:  Less frequent reporting or the elimination of the reporting burdens for the arbitration and good cause processes would not be in the interest of the State agencies.  It would affect their ability to challenge individual case findings and QC system liabilities levied against them.  Because of due process protections that these processes provide, there could potentially be technical or legal obstacles to eliminating these burdens.



New Investment:  QC related new investment is required when States sign a settlement agreement to resolve their liabilities (money they owe USDA).  Utilization of the new forms assists in ensuring States fulfill their settlement agreement requirements.  There are no technical or legal obstacles to reducing the burden for new investment.



[bookmark: _Toc401831363][bookmark: _Toc401832407]A7.  Special circumstances relating to the Guidelines of 5 CFR 1320.5.  



Explain any special circumstances that would cause an information collection to be conducted in a manner: 

· Requiring respondents to report information to the agency more often than quarterly; 

· Requiring respondents to prepare a written response to a collection of information in fewer than 30 days after receipt of it; 

· Requiring respondents to submit more than an original and two copies of any document; 

· Requiring respondents to retain records, other than health, medical, government contract, grant-in-aid, or tax records for more than three years;

· In connection with a statistical survey, that is not designed to produce valid and reliable results that can be generalized to the universe of study; 

· Requiring the use of a statistical data classification that has not been reviewed and approved by OMB;

· That includes a pledge of confidentiality that is not supported by authority established in statute or regulation, that is not supported by disclosure and data security policies that are consistent with the pledge, or which unnecessarily impedes sharing of data with other agencies for compatible confidential use; or 

· Requiring respondents to submit proprietary trade secret, or other confidential information unless the agency can demonstrate that it has instituted procedures to protect the information's confidentiality to the extent permitted by law.



There are no special circumstances that require collection inconsistent with 5 CFR 1320.5.



[bookmark: _Toc401831364][bookmark: _Toc401832408]A8.  Comments to the Federal Register Notice and efforts for consultation.  



If applicable, provide a copy and identify the date and page number of publication in the Federal Register of the agency's notice, required by 5 CFR 1320.8 (d), soliciting comments on the information collection prior to submission to OMB. Summarize public comments received in response to that notice and describe actions taken by the agency in response to these comments. Specifically address comments received on cost and hour burden.	



A Federal Register Notice (FRN) of this collection was published in the Federal Register on August 16, 2016 (Volume 81, Number 158, Pages 54552 and 54552).  FNS did not receive any comments.  



Describe efforts to consult with persons outside the agency to obtain their views on the availability of data, frequency of collection, the clarity of instructions and recordkeeping, disclosure, or reporting format (if any), and on the data elements to be recorded, disclosed, or reported.  



New Investment:  FNS requested information from States that were required to submit new investment plans in the last 3 years to assist in determining the burden that goes into writing a new investment plan (FNS 74 A) and progress reports (FNS 74 B).  The feedback they provided assisted in the determination of burden for the new forms.

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]

[bookmark: _Toc401831365][bookmark: _Toc401832409]FNS attends an annual meeting with the National Association of Program Information and Performance Measurement (NAPIPM) organization, most recently in August of 2016, and holds calls regularly with the Quality Control Technical Advisory Group (QC TAG) of this organization, an association made up of State SNAP QC Directors, to discuss various QC topics including requirements of FNS’ 7 CFR 275 regulations.  



A9.  Explain any decisions to provide any payment or gift to respondents.  



Explain any decision to provide any payment or gift to respondents, other than remuneration of contractors or grantees.



No payments or gifts are made to respondents.

[bookmark: _Toc401831366][bookmark: _Toc401832410]A10.  Assurances of confidentiality provided to respondents.  



Describe any assurance of confidentiality provided to respondents and the basis for the assurance in statute, regulation, or agency policy.



[bookmark: _Toc401831367][bookmark: _Toc401832411]The Department complies with the Privacy Act of 1974.



A11.  Justification for any questions of a sensitive nature.    



Provide additional justification for any questions of a sensitive nature, such as sexual behavior or attitudes, religious beliefs, and other matters that are commonly considered private.  This justification should include the reasons why the agency considers the questions necessary, the specific uses to be made of the information, the explanation to be given to persons from whom the information is requested, and any steps to be taken to obtain their consent.



There are no questions of a sensitive nature. 

[bookmark: _Toc401831368][bookmark: _Toc401832412]A12.  Estimates of the hour burden of the collection of information.  



Provide estimates of the hour burden of the collection of information.  Indicate the number of respondents, frequency of response, annual hour burden, and an explanation of how the burden was estimated.



A.	Indicate the number of respondents, frequency of response, annual hour burden, and an explanation of how the burden was estimated.  If this request for approval covers more than one form, provide separate hour burden estimates for each form and aggregate the hour burdens in Item 13 of OMB Form 83-I.



Reporting Burden:



The total annual burden for this information collection is 2,268 total annual burden hours and 260 total annual responses for reporting and recordkeeping.



Sampling Plan:  	Fifty-three State agencies are required to have an acceptable sampling plan in place for each annual reporting period.  The number of annual responses from each State agency will vary depending upon the revisions needed in a State agency’s sampling plan.  We estimate that one revision will be needed per State agency per year. 



FNS estimates that the number of hours per response will vary from 1 to 20 hours, depending upon the extent of the revision to the sampling plan.  If the current sampling plan meets the State’s needs and includes all required information as identified in SNAP regulations, State agencies may simply submit the existing plan.  Otherwise, the plan must be modified as necessary.  Before the initial submission, the respondent burden is dependent upon the frequency and magnitude of the proposed changes to an approved plan.  Based on operational experience, FNS estimates an average annual burden of approximately 5 hours per response resulting in a total burden of 265 hours.



Arbitration:  		Fifty-three State agencies participate in the QC System.  The number of annual requests for arbitration of Federal findings for cases in which the State agency disagrees with the Federal finding will vary from year to year and by State agency.  On average, we estimate that fifteen State agencies will request arbitration of 4.2 cases per year, totaling 63 arbitrations a year.  This estimate is based on the actual number of cases arbitrated over the past 3 years and the actual number of States that submitted requests for arbitration.



The number of hours per arbitrated case will vary depending on how long the State generally takes to prepare a case and the complexity of the case.  Based on operational experience with these cases and the comments received, we estimate that it takes an average of 24 hours per response.  This results in an estimated reporting burden relating to the arbitration process of 1,512 hours.



Good Cause:  		Fifty-three State agencies participate in the QC System.  The number of good cause requests by State agencies will be driven by the number of State agencies that are subject to QC liabilities and fail to pay or settle the claim.  Based on operational experience we estimate that only two State agencies will submit one good cause request per year.  The number of hours for preparing a good cause request could vary greatly since the grounds for the request will differ according to State circumstances.  We estimate a State agency will take about 160 hours to process a good cause request, therefore making a 320 hour good cause annual burden for the last three years.



New Investment Plan and Progress Report:		Based on the number of State agencies subject to the QC-related new investment requirement over the last three years and feedback from those State agencies that responded to our inquiry, we estimate the amount of time for a State agency to complete FNS Form 74A to create a QC-related new investment plan is approximately 32 hours.  This estimate includes determining root causes of a State agency’s error rate, exploring methods to address those causes, and writing up the plan to address those causes.  In addition, we estimate it will take approximately 5 hours per respondent to complete FNS Form 74B, the plan’s progress report, which updates FNS on the status of the activities in the State agency’s plan.  We estimate the total annual reporting burden for 4 State Agencies to complete a new investment plan to be 128 hours and 40 hours for the progress report.  





Recordkeeping Burden:



Sampling Plan:	All 53 State agencies are required to maintain records of their sampling plans for the recordkeeping requirement.  We estimate that the burden is 1½ minutes (0.0236 hours) per record resulting in a total annual burden of about 1.25 hours.



Arbitration:		Each State agency is required to maintain records for the recordkeeping requirement.  On average, we estimate that fifteen State agencies will maintain records of 4.2 cases per year and the time it takes is 1½ minutes (0.0236 hours) per record resulting in a total annual burden of approximately 1.4868 hours.



Good Cause:		Each State agency is required to maintain records for the recordkeeping requirement.  Based on operational experience we estimate that two State agencies will maintain one record per year.  We estimate the burden is 1½ minutes (0.0236 hours) per record resulting in a total annual burden of about 0.05 hours.



New Investment Plan and Progress Report:		Each State agency is required to maintain records for the recordkeeping requirement.  For the new investment plan we estimate that two State agencies will maintain one record per year.  The estimated burden is 1½ minutes (0.0236 hours) per record resulting in an annual burden of about 0.0944 hours.  For the progress report we estimate two records will be kept per respondent per year, resulting in a current burden of approximately 0.1888 hours.



The overall estimated reporting burden for this collection is 2,265 hours and the overall estimated Recordkeeping burden for this collection is 3.068 hours.  Therefore, the total estimated reporting and recordkeeping burden for this collection is 2,268.07 hours.



The requested annual recordkeeping burden associated with the QC sampling plan remains at 1.25 hours per year. The revised annual recordkeeping burdens associated with arbitration has increased from 0.7788 hour to 1.4868 hours and the good cause process has remained at 0.0472 hour. The estimated recordkeeping burden for the QC-related new investment plan and progress reports total 0.0944 hour and 0.1888 hours respectively. The burden for recordkeeping has increased from 2.076 hours to 3.068 hours. As a result, the overall annual burden for the QC system, as proposed by this notice, increased from 1,379.076 to 2,268.07 hours, totaling an increase of 891.994 hours.  See tables below. 



To estimate public cost, FNS consulted with the U.S. Department of Labor’s May 2015 Occupational and Wage statistics – 21-0000 Community and Social Services Occupations (http://www.bls.gov/oes/2015/may/oes210000.htm).  The average hourly wage of this occupation area is at $22.15.  However, since State agencies only pay 50 percent of their administrative costs, $11.075 is used as minimum wage in our calculations to determine the annualized State costs, bringing the overall estimated annualized costs for State agencies to $27,507.93.  This is a $13,507.92 increase from the $14,000.01 collection burden reported in 2013.  This increase is mostly due to the increase in the number of States utilizing the arbitration process and the official inclusion of the recording and recordkeeping burdens by adding the new forms to assist States in fulfilling their requirements for QC related new investments.






A)	Reporting Estimate breakdown:

		Reporting Burden



		Affected Public

		Requirement

		Estimated# of Respondents 

		Responses Annually per Respondent

		Total Annual Responses (Col. bxc)

		Estimated Avg. # of Hours per Response

		Estimated Total Hours (Col. dxe)



		

		

		

		

		

		

		



		State Agencies

		Sampling Plan

		53

		1

		53

		5

		265



		State Agencies

		Arbitration Process

		15

		4.2

		63

		24

		1,512



		State Agencies

		Good Cause Process

		2

		1

		2

		160

		320



		State Agencies

		New Investment Plan Template Form FNS 74 A

		4

		1

		4

		32

		128



		

		

		

		

		

		

		



		State Agencies

		New Investment Progress Report Template Form FNS 74 B

		4

		2

		8

		5

		40



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		Grand Total Reporting

		53

		----

		130

		----

		2,265







				B)   Recordkeeping Burden 



		Affected Public

		Requirement

		Estimated
# of Respondents 

		Number of Reports Annually per State

		Number of Total Annual Records

		Estimated Time per Record

		Estimated Total Recordkeeping  Hours



		

		

		

		

		

		

		



		State Agencies

		Sampling Plan

		53

		1

		53

		0.0236

		1.2508



		State Agencies

		Arbitration Process

		15

		4.2

		63

		0.0236

		1.4868



		

State Agencies

		

Good Cause Process

		2

		1

		2

		0.0236

		0.0472



		

		

		

		

		

		

		



		State Agencies

		New Investment Plan Template Form FNS 74 A

		4

		1

		4

		0.0236

		0.0944



		

		

		

		

		

		

		



		State Agencies

		New Investment Progress Report Template Form FNS 74 B

		4

		2

		8

		0.0236

		0.1888



		

		

		

		

		

		

		



		Grand Total Recordkeeping

		53

		----

		130

		----

		3.068











C) Combined Reporting and Recordkeeping Burden Hours



		Affected Public

		Requirement

		Estimated # of Respondents

		Responses Annually per Respondent

		Total Annual Responses

		Estimated Avg. # of Hours per Response

		Estimated Total Hours



		

		

		

		

		

		

		



		State Agencies Reporting

		Sampling Plan Arbitration Process &  Good Cause Process & FNS 74 A & B

		53

		2.4528301 

		130

		17.423076

		     2,265.00 



		State Agencies Recordkeeping

		

		53

		2.4528301

		130

		17.423076

		          3.068 



		Grand Total Reporting & Recordkeeping Burden Hours

		53 

		----

		260

		----

		   2,268.07 









B.	Provide estimates of annualized cost to respondents for the hour burdens for collections of information, identifying and using appropriate wage rate categories.



D) Annualized Reporting Costs – States



		Type of Respondent

		Requirement

		Responses Per Year

		Hours Per Response

		Wage-50% Cost Per Hour

		Total Reporting Cost



		State Agencies

		Sampling Plan

		53

		5

		$11.075 

		$2,934.88



		State Agencies

		Arbitration

		63

		24

		$11.075

		$17,277.00



		State Agencies

		Good Cause

		2

		160

		$11.075

		$3,544.00



		State Agencies

		New Investment Plan Template Form FNS 74 A

		4

		32

		$11.075

		$1,417.60



		State 

Agencies

		New Investment Plan Template

Form FNS 74 B

		8

		5

		$11.075

		$443.00



		Total Reporting Cost

		

		

		$25,616.48









E) Annualized Recordkeeping Costs – States



		Type of Respondent

		Requirement

		Responses Per Year

		Hours Per Response

		Wage-50% Cost Per Hour

		Total Reporting Cost



		State Agency

		Sampling Plan

		53

		0.0236

		$11.075

		$13.86



		

		Arbitration

		63

		0.0236

		$11.075

		$16.47



		

		Good Cause

		2

		0.0236

		$11.075

		$0.52



		

		New Investment Plan Template Form FNS 74 A

		4

		32

		$11.075

		$1,417.60



		

		New Investment Plan Template

Form FNS 74 B

		8

		5

		$11.075

		$443



		Total Recordkeeping Cost

		

		

		$1,891.45



		Total State Reporting and Recordkeeping annualized costs:

		$27,507.93







[bookmark: _Toc401831369][bookmark: _Toc401832413]A13.  Estimates of other total annual cost burden.



Provide estimates of the total annual cost burden to respondents or recordkeepers resulting from the collection of information, (do not include the cost of any hour burden shown in questions 12 and 14).  The cost estimates should be split into two components: (a) a total capital and start-up cost component annualized over its expected useful life; and (b) a total operation and maintenance and purchase of services component.



There are no capital/start-up or ongoing operation/ maintenance costs associated with this information collection.



[bookmark: _Toc401831370][bookmark: _Toc401832414]A14.  Provide estimates of annualized cost to the Federal government.  



Provide estimates of annualized cost to the Federal government.  Provide a description of the method used to estimate cost and any other expense that would not have been incurred without this collection of information.



The total annualized cost to the Federal Government (using Federal Salary Table for GS 11/2 and 12/6) on oversight of the states’ sampling plans, arbitration activities, good cause actions, and new investments is estimated at $126,088.72.  This cost includes the federal government’s share for (1) printing and postage for arbitration and good cause claims, (2) 50% of the states’ reporting and recordkeeping costs of the five activities, and (3) the average cost for associated federal staff to work on the five activities each year.   These costs are operational costs only as there are no automation costs for these functions.



		Requirement

Regional Offices

		Total Responses Per Year

		Hrs Per Response

		Regional Office Respondents per Response

		Regional Ofc Salary

GS11/2

		

Regional Office Salary Costs







		Sampling Plan

		53

		24

		1

		$25.65

		$32,626.80



		Arbitration

		63

		5

		1

		$25.65

		$8,079.75



		Good Cause

		2

		0

		0

		$25.65

		$0



		New Investment Plan Template Form FNS 74 A

		4

		8

		1

		$25.65

		$820.80



		New Investment Plan Template

Form FNS 74 B

		8

		4

		1

		$25.65

		$820.80











		Requirement

National Offices

		Total Responses Per Year

		Hrs Per Response

		N.O Respondents per Response

		N.O

Salary

GS 12/6 base

		National Office Salary Costs



		Sampling Plan

		53

		0

		0

		$34.72

		0



		Arbitration

		63

		18

		1

		$34.72

		$39,372.48



		Good Cause

		2

		50

		4

		$34.72

		$13,888.00



		New Investment Plan Template Form FNS 74 A

		4

		4

		1

		$34.72

		$555.52



		New Investment Plan Template

Form FNS 74 B

		8

		1.5

		1

		$34.72

		$416.64



		Total Federal Salary Costs

		$96,580.79









		Printing/ Postage Costs

		50% Of States’ Reporting and Recordkeeping Costs

		Federal Salary Costs

		Total Federal Costs



		$2,000

		$27,507.93

		$96,580.79

		$126,088.72







 

[bookmark: _Toc401831371][bookmark: _Toc401832415]A15.  Explanation of program changes or adjustments.



Explain the reasons for any program changes or adjustments reported in Items 13 or 14 of the OMB Form 83-I.



This is a revision of a currently approved data collection.  The current burden inventory is 1,379 total burden hours and 176 total annual responses. FNS is seeking 2,268 total annual burden hours and 260 total annual responses.  Due to program adjustments this request reflects an increase of 889 total annual burden hours and 84 total annual responses.



The majority of the increase in burden for this collection is due to program adjustments as a result of the number of total annual responses for the arbitration process.  Currently there are 33 total annual responses FNS is requesting 63 total annual responses for this revision which reflects a increase of 30 total annual responses.  The other increase of this collection came from the addition of the QC related new investment forms (FNS 74 A & B).  While the program has not changed its requirements for QC related new investment and progress reports, the addition of forms 74A, QC-Related New Investment Plan and 74B, QC New Investment Plan Progress Report do reflect a168.28 increase in total burden hours.



[bookmark: _Toc401831372][bookmark: _Toc401832416]A16.  Plans for tabulation, and publication and project time schedule. 



For collections of information whose results are planned to be published, outline plans for tabulation and publication.



There are no plans for tabulation and publication.



[bookmark: _Toc401831373][bookmark: _Toc401832417]A17.  Displaying the OMB Approval Expiration Date.



If seeking approval to not display the expiration date for OMB approval of the information collection, explain the reasons that display would be inappropriate.



FNS will be displaying the expiration date on the new forms.



[bookmark: _Toc401831374][bookmark: _Toc401832418]A18.  Exceptions to the certification statement identified in Item 19.  



Explain each exception to the certification statement identified in Item 19 of the “OMB 83-I Certification for Paperwork Reduction Act."



This information collection conforms to the requirement of 5 CFR 1320.9.  There are no exceptions to the certification statement.



2





Plan Template 
Form FNS 74 B

5

 
 
Please know that the Office of Management and Budget requires we submit commenter information with
our updated submissions.  This is standard procedure, just as with any federal register publication the
public is able to review on regulations.gov.  Thank you, in advance, for your assistance as we work to
improve the estimates of these QC related burdens.  Responses may be sent to me at
lacy.oneal@usda.gov by Friday, November 15, 2019, and I will route them to the appropriate team
members.
 
Thank you,
 
Lacy O’Neal
US Department of Agriculture
SNAP – Quality Control Branch
703-305-2516
 
 

mailto:lacy.oneal@usda.gov
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