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Expiration Date:  08/31/2021

Thank you very much for attending the USPTO Office of the Chief Communications Officer (OCCO) outreach 

program. This short survey is designed to obtain your feedback regarding your experience, and if 

necessary, make any improvements to the program. Your voluntary response will be confidential and data 

will be analyzed in aggregated form only.

The survey should take no more than 3 minutes to complete.  Thank you in advance for your participation 

in this important survey.

How did you learn about this program? (check all that apply)

USPTO.gov website

Social Media (e.g., FB, Twitter)

Eventbrite

Email announcement

Colleague/Friend

Attendance at previous event

Other____________



I would recommend this program to someone else

a. Strongly Disagree

b. Somewhat Disagree

c. Neither Disagree or Agree

d. Somewhat Agree

e. Strongly Agree

Overall how would you rate this program?

Very Poor

Poor

Fair

Good

Excellent

If you could attend another program in the future, what other topics are you
interested in learning about?

Please provide any additional comments regarding the overall program and its
effectiveness.



Under the Paperwork Reduction Act of 1995, persons are not required to respond to a collection of information unless it 

displays a valid OMB Control Number. The valid OMB control number of this information collection is 0651-0080. This 

survey will gather feedback from applicants who have participated in an USPTO event, whose responses will be 

gathered and aggregated to measure event satisfaction and determine how best to improve future USPTO events. The 

USPTO estimates that it will take respondents approximately 3 minutes to complete the survey. This collection of 

information is voluntary in accordance with E.O. 12862, “Setting Customer Service Standards.” All responses will remain 

confidential and are protected under the “Confidential Information Protection and Statistical Efficiency Act of 2002.”Any 

comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should 

be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 

1450, Alexandria, VA 22313-1450. 
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