Attachment A: Initial Mailing Pressure Seal Test Materials
I. Control

Envelope: ACS-461M(2020) (02-07-2019)
Instruction Card: ACS-34IM (02-13-2019)

Letter: ACS-13(L)(2020) (08-02-2019)

Multilingual Brochure: ACS-9 (2021) (03-19-2019)

Il. Treatment 1

Letter: ACS-13(LX)(2020)IMPS-T1

Envelope, Instruction Card, and Multilingual Brochure used in
Treatment 1 are the same as the Control

lll. Treatment 2
Pressure Seal Letter: ACS-13PSX-IMPS-T2

IV. Treatment3
Pressure Seal Letter: ACS-13PSX-IMPS-T3

V. Treatment 4
Pressure Seal Letter: ACS-13PSX-IMPS-T4
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Go to https://respond.census.gov/acs to complete the American Community Survey online.

(Vea el otro lado
para espariol.)

IMPORTANT: You will need information from the address label on this card to log in. If you need help or have
questions about the American Community Survey, call the toll-free number 1-800-354-7271.




CUni’ted States®

Lensus American Community Survey

Vaya a https://respond.census.gov/acs para completar la Encuesta sobre la Comunidad Estadounidense por
Internet en espanol.

ATENCION: Necesitara informacion que aparece en la etiqueta en el otro lado de esta tarjeta para iniciar la sesion.
Si usted necesita ayuda para llenar la encuesta o tiene preguntas acerca de la Encuesta sobre la Comunidad
Estadounidense, llame sin cargo al 1-877-833-5625.

See other side for English.

ACS-34 IM (2-13-2019)




Control: Initial Mailing Letter
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U.S. Census Bureau
Washington, DC 20233
Office of the Director

A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our education, housing, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

® Improving roads and reducing traffic
® Building schools
® Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs

Your response is required by U.S. law.
Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area.

If you are unable to complete the survey online, we will send you a paper questionnaire in a
few weeks. The Census Bureau is using the internet to collect this information to conserve natural
resources, save taxpayers’ money, and process data more efficiently.

If you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you in advance for your prompt response.

Enclosures

American Community Survey data help determine the annual distribution of
more than $675 billion in federal funds to communities nationwide.

ACS-13(LX)IMPS-TO (02-11-2021) census.gov



Will my response be confidential?

Yes. The U.S. Census Bureau is required by law to protect this information. The Census Bureau is
not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, United States Code, Sections 141 and
193. Federal law protects your privacy and keeps your answers confidential (Title 13, United
States Code, Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill out the survey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and
221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a randomly
selected representative of your community, you are the voice of your neighbors and peers. To
create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information
will be used in combination with information from other households to produce data for your

community. Similar data will be produced for communities across Puerto Rico and the United

States.

We may combine your answers with information that you gave to other agencies to enhance the
statistical uses of these data. This information will be given the same protections as your survey
information. Based on the information that you provide, you may be asked to participate in
other Census Bureau surveys that are voluntary.



Control: Initial Mailing Multilingual Brochure

The U.S. Census Bureau is conducting
the American Community Survey

In a few weeks you will receive

an American Community Survey
questionnaire in the mail. Because you
are living in the United States, you are

required by law to respond to this survey.

If you have questions about the form,
please call us at 1-800-354-7271.

What is the American Community
Survey?

The American Community Survey is

an important survey conducted by the
Census Bureau. It is designed to give
communities current information about
its people and housing. In order to make
well-informed decisions, a community
needs accurate and reliable information.
By responding to this survey, you are
helping your community to get this kind
of information.

Will my answers to this survey be kept
confidential?

Yes. The U.S. Census Bureau is required
by law to keep your information
confidential. The Census Bureau is

not permitted to publicly release your
responses in a way that could identify
you. Per the Federal Cybersecurity
Enhancement Act of 2015, your data
are protected from cybersecurity risks
through screening of the systems that
transmit your data.

La Oficina del Censo de los Estados
Unidos estd realizando la Encuesta
sobre la Comunidad Estadounidense

En unas semanas, usted recibird por
correo un cuestionario de la Encuesta
sobre la Comunidad Estadounidense.
Como usted esta viviendo en los
Estados Unidos, la ley exige que
usted responda a esta encuesta. Si
tiene preguntas sobre el cuestionario,
[lAmenos al 1-877-833-5625.

dQué es la Encuesta sobre la
Comunidad Estadounidense?

La encuesta sobre la Comunidad
Estadounidense es una encuesta
importante realizada por la Oficina
del Censo de los Estados Unidos. Esta
disefada para brindar informacion
actual a las comunidades sobre

las personas y las viviendas. Para
poder tomar buenas decisiones, una
comunidad necesita informacion
precisa y confiable. Al responder a
esta encuesta, usted esta ayudando a
su comunidad a obtener este tipo de
informacion.

éSeran confidenciales mis respuestas a
esta encuesta?

Si. La Oficina del Censo de los EE.UU.
estd obligada por ley a mantener
confidencial su informacion. A la
Oficina del Censo no se le permite
divulgar sus respuestas de manera que
este hogar pudiera ser identificado.

En conformidad con la Ley para el
Fortalecimiento de la Seguridad
Cibernética Federal del 2015, sus datos
estdn protegidos contra los riesgos

Important
Information From the
U.S. Census Bureau

Informacion
Importante de la
Oficina del Censo de
los Estados Unidos
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Van phong Théng ké Dan s6 Hoa Ky dang
thuc hién cudc Khao sat Cong dong tai My.

Mét vai tudn nira quy vi s& nhan ban cau hdi Khdo
Séat Cong Bong tai My duoc gl qua buu dién. Vi
quy vi dang séng & Hoa Ky, phap luat quy dinh
quy vi phai tra 101 khao sat nay. Néu quy vi c6 thac
mé&c vé mau don nay, vui ldng goi cho chung téi
theo s6 1-877-221-9436.

Cuoc Khdo sat Cong dong tai My la gi?

Cuoc Khdo sat Cong dong tai My 1a mot
cuoc khao sat quan trong dudc Van phong
Théng ké Dan s6 Hoa Ky thuc hién. No
dudgc thiét k€ dé cung cédp cho cong dong
thong tin hién tai vé ngudi dan va nha cua.
Nham co dudc nhtng quyét dinh thic thoi
¢o ich 1gi truc ti€p cho nhting nhu cau cua
cong dong quy vi, nhting théng tin can
dudc chinh xac va dang tin cay. Bang cach
trd 16i cudc khdo sat nay, quy vi dang giup

cong dong minh 14y dudc loai thong tin nay.

Liéu cdc cau tra 16i khdo sat cua toi co dudgc
git bi mat khong?

C6. Cuc Théng Ké Dan Sé Hoa Ky dwoc phap
luat yéu ciu bao mat thdng tin ctia quy vi. Cuc
Théng ké khéng duwoc phép cong bb cong khai
cac phan hdi ctia quy vi theo cach c6 thé nhan
dién quy vi. Theo Luat Tang Cwdng An Ninh
Mang cla Lién Bang 2015, sb liéu cha qui vi sé
dwoc bdo vé dé tranh khéi cac nguy co vé an
ninh mang qua cach kiém duyét cac hé théng
chuyén sé liéu clia qui vi.

Bropo nepemnucu Hacenenya IpoBOIUT
Anketnposanue Hacenenus CIIA o mecry
JKUTENbCTBA

Uepes HECKOIBKO HEAENb Bl osryuure 1o
MoYTe aHKeTy AHKETHPOBAaHUS HaCEJEeHUs
CIIIA o mecty xutenscTBa. [lockonbky

Br1 sxuBete B CoenquHennbix 1lTarax, 3akoH
TpeOyeT, uToOBI BBl OTBeTHIIN Ha ATOT OMpOC.
Ecmu y Bac uMerotcst BOIIpoCHI 1o 3To# opme,
MOYKaTyiicTa, 3BOHUTE HaM 110 TenehoHy
1-866-225-2297.

Yo npepcrasiAeT coboit AHKeTMpOBaHIe
Hacenennsa CIIA o MecTy >KnUTeIbCTBa?

Anketuposanue Hacenenus CIIA no mecry
JKUTENIbCTBA — 3TO BaXKHeJA1IIee UCCTIelOBaHME,
nposopuMoe bropo nepericy nacenenusa CIIIA.
Ero menb — o6ecriednTs 001eCTBO aKTyaIbHON
uHbOpMaIeit 0 HaCeTeHNN Y KVTAIHBIX
yCoBusAX. [I/1s pUHATIA 060CHOBaHHBIX
pelIeHniT Ha MeCTaX HeOOXOIMO IMETh TOYHYIO
U JocTOBepHYyIo nHpopmaro. OTBeyas Ha
BOIIPOCHI JAHHOTO MCCIe0BaHNsA, Bel momoraere
CBOEMY pailOHy HOTyINTD TaKyI0 MH(OPMALIIO.

Byzet mu coxpaHeHa KOH(U/IEHIIMATBHOCTD
MOVIX OTBETOB?

Ja. ITo 3axony bropo nepemnucu

nacenenust CIIA o0s13aH0 co0IronaTh
KOH(UIEHIIMATBHOCTD BalllUX AaHHBIX. EMy
3anpenieHo myOInyHo pa3riamars Bamm
OTBETHI TAKUM 00pa3oM, YTOOBI [0 HUM
MOKHO OBLIO YCTaHOBHTH Baily THYHOCTD.
3amuTy Bammx naHHbIX OT KHOEp-pUCKOB
perynupyet ¢enepanbHbii 3akoH «O
TIOBBIIIIEHNN KnOepOe30macHoCcTn» oT 2015
roza, B COOTBETCTBHUHU C KOTOPBIM PETYIISPHO

MMPOBOAUTCA IMPOBCPKA CUCTEM IIEpeaaIn
JaHHBIX.
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Attachment A: Initial Mailing Pressure Seal Test Materials

Experimental Treatment Letters

ACS-13(LX)IMPS-T1
ACS-13PSX-IMPS-T2
ACS-13PSX-IMPS-T3

ACS-13PSX-IMPS-T4



Treatment 1: Initial Mailing Letter
(without paper questionnaire reference)
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U.S. Census Bureau
Washington, DC 20233
Office of the Director

A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our education, housing, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

® Improving roads and reducing traffic
® Building schools
® Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs

Your response is required by U.S. law.
Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area.

The Census Bureau is using the internet to collect this information to conserve natural resources,
save taxpayers’ money, and process data more efficiently.

If you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you in advance for your prompt response.

Enclosures

American Community Survey data help determine the annual distribution of

more than $675 billion in federal funds to communities nationwide.

ACS-13(LX)IMPS-T1 (02-11-2021) census.gov



Will my response be confidential?

Yes. The U.S. Census Bureau is required by law to protect this information. The Census Bureau is
not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, United States Code, Sections 141 and
193. Federal law protects your privacy and keeps your answers confidential (Title 13, United
States Code, Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill out the survey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and
221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a randomly
selected representative of your community, you are the voice of your neighbors and peers. To
create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information
will be used in combination with information from other households to produce data for your

community. Similar data will be produced for communities across Puerto Rico and the United

States.

We may combine your answers with information that you gave to other agencies to enhance the
statistical uses of these data. This information will be given the same protections as your survey
information. Based on the information that you provide, you may be asked to participate in
other Census Bureau surveys that are voluntary.



Treatment 2: Pressure Seal Mailer (includes paper questionnaire reference)
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A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our housing, education, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

Improving roads and reducing traffic
® Building schools
® Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs
Log in with this user ID:

Your response is required by U.S. law.
Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area.

If you are unable to complete the survey online, we will send you a paper questionnaire
in a few weeks. The Census Bureau is using the internet to collect this information to conserve
natural resources, save taxpayers’ money, and process data more efficiently.

If you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you in advance for your prompt response.

The Census Bureau is not permitted to publicly release your responses in a way that could identify you. We are conducting this
survey under the authority of Title 13, U. S. Code, Sections 141 and 193. Title 13, Section 221, as changed by Title 18, imposes a
penalty for not responding. Federal law protects your privacy and keeps your answers confidential (Title 13, U. S. Code, Section
9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are protected from cybersecurity risks through screening
of the system that transmit your data. By law, the Census Bureau can only use your response to produce statistics. Your information
will be used in combination with information from other households to produce data for your community. Similar data will be
produced for communities across Puerto Rico and the United States. We may combine your answers with information that you
gave to other agencies to enhance the statistical use of these data. This information will be given the same protections as your
survey information. Based on the information that you provide, you may be asked to participate in other Census Bureau surveys
that are voluntary.

census.gov
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The American Community Survey

YOUR RESPONSE IS
REQUIRED BY LAW

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

ACS-13PSX-IMPS-T2 (02-11-2021)



Treatment 3: Pressure Seal Mailer (without paper questionnaire reference)
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A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our housing, education, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

Improving roads and reducing traffic
® Building schools
® Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs
Log in with this user ID:

Your response is required by U.S. law.
Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area.

The Census Bureau is using the internet to collect this information to conserve natural
resources, save taxpayers’ money, and process data more efficiently.

If you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you in advance for your prompt response.

The Census Bureau is not permitted to publicly release your responses in a way that could identify you. We are conducting this
survey under the authority of Title 13, U. S. Code, Sections 141 and 193. Title 13, Section 221, as changed by Title 18, imposes a
penalty for not responding. Federal law protects your privacy and keeps your answers confidential (Title 13, U. S. Code, Section
9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are protected from cybersecurity risks through screening
of the system that transmit your data. By law, the Census Bureau can only use your response to produce statistics. Your information
will be used in combination with information from other households to produce data for your community. Similar data will be
produced for communities across Puerto Rico and the United States. We may combine your answers with information that you
gave to other agencies to enhance the statistical use of these data. This information will be given the same protections as your
survey information. Based on the information that you provide, you may be asked to participate in other Census Bureau surveys
that are voluntary.

census.gov
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The American Community Survey

YOUR RESPONSE IS
REQUIRED BY LAW
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FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

ACS-13PSX-IMPS-T3 (02-11-2021)



Treatment 4: Pressure Seal Mailer (alternative paper questionnaire reference
location)
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A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our housing, education, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

Improving roads and reducing traffic
® Building schools
® Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs

Log in with this user ID:

Your response is required by U.S. law.

Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area.

The Census Bureau is using the internet to collect this information to conserve natural resources,
save taxpayers’ money, and process data more efficiently. If you are unable to complete the
survey online, we will send you a paper questionnaire in a few weeks. If you need help
completing the survey or have questions, please call our toll-free number (1-800-354-7271).

Thank you in advance for your prompt response.

The Census Bureau is not permitted to publicly release your responses in a way that could identify you. We are conducting this
survey under the authority of Title 13, U. S. Code, Sections 141 and 193. Title 13, Section 221, as changed by Title 18, imposes a
penalty for not responding. Federal law protects your privacy and keeps your answers confidential (Title 13, U. S. Code, Section
9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are protected from cybersecurity risks through screening
of the system that transmit your data. By law, the Census Bureau can only use your response to produce statistics. Your information
will be used in combination with information from other households to produce data for your community. Similar data will be
produced for communities across Puerto Rico and the United States. We may combine your answers with information that you
gave to other agencies to enhance the statistical use of these data. This information will be given the same protections as your
survey information. Based on the information that you provide, you may be asked to participate in other Census Bureau surveys
that are voluntary.

census.gov
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U.S. Census Bureau
National Processing Center
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The American Community Survey

YOUR RESPONSE IS
REQUIRED BY LAW

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

ACS-13PSX-IMPS-T4 (02-11-2021)



Attachment B: Regional Office Internet Letter Test Materials

CAPI Internet Pressure Seal Letters

There is one letter for each regional office (RO). The LARO version is attached. Each RO has a
unique letter with the RO address, RO phone number, and regional director signature. All
other elements of the letter are identical within a treatment.

Control

Address Side Message: Past Due

Response Option: Internet

Letters: ACS-INET LARO(2021)(12-10-2020), ACS-INET ATRO(12-10-2020), ACS-INET CHRO
(12-10-2020), ACS-INET NYRO(12-10-2020), ACS-INET PHRO(12-10-2020), ACS-INET
DNRO(12-10-2020)

Treatment 1

Address Side Message: Past Due

Response Option: Internet and TQA

Letters: ACS-INET LAROX-ROIL-T1 (12-11-2020), ACS-INET ATROX-ROIL-T1 (12-11-2020), ACS-
INET CHROX-ROIL-T1 (12-11-2020), ACS-INET NYROX-ROIL-T1 (12-11-2020), ACS-INET
PHROX-ROIL-T1 (12-11-2020), ACS-INET DNROX-ROIL-T1 (12-11-2020)

Treatment 2

Address Side Message: Required by Law

Response Option: Internet

Letters: ACS-INET LAROX-ROIL-T2(12-10-2020), ACS-INET ATROX-ROIL-T2(12-10-2020), ACS-
INET CHROX-ROIL-T2(12-10-2020), ACS-INET NYROX-ROIL-T2(12-10-2020), ACS-INET PHROX-
ROIL-T2(12-10-2020), ACS-INET DNROX-ROIL-T2(12-10-2020)

Treatment 3

Address Side Message: Required by Law

Response Option: Internet and TQA

Letters: ACS-INET LAROX-ROIL-T3(12-11-2020), ACS-INET ATROX-ROIL-T3(12-11-2020), ACS-
INET CHROX-ROIL-T3(12-11-2020), ACS-INET NYROX-ROIL-T3(12-11-2020), ACS-INET PHROX-
ROIL-T3(12-11-2020), ACS-INET DNROX-ROIL-T3(12-11-2020)



Control Treatment:
Address-side Message: Past Due Response Option: Internet
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Dear Resident:

A U.S. Census Bureau employee may have recently contacted you to help you complete the
American Community Survey. If you have responded, thank you. If you have not responded,
we will contact you soon.

Please complete the survey today to avoid an in-person interview:

Go to: respond.census.gov/acs
D__D Log in with your user ID:
.

Enter the user ID letters and numbers exactly as you see them above.

You are required by U.S. law to respond to this survey. The Census Bureau is required by
law to keep your information confidential.

If a Census Bureau employee visits you, he or she will present a photo ID that includes their
name, a Department of Commerce watermark, and an expiration date. He or she will have a
laptop and will contact you between 9 a.m. and 9 p.m. You may also be contacted by phone.

The information from this survey helps identify needs such as affordable housing, job
training, and emergency planning. Your response makes a difference! Thank you for helping
your community prepare for a better future.

If you have any questions call us at 1-800-992-3530, option 1. We are happy to help you.

Sincerely,

A

Julie Lam
Regional Director

Por favor complete la Encuesta sobre la Comunidad Estadounidense.

La encuesta esta disponible en espanol.
Por internet: Vaya a respond.census.gov/acs. Haga clic en "Para completar en espafiol, oprima aqui."
Por teléfono: Llame al 1-877-833-5625 para hablar en espafiol con un empleado de la Oficina del Censo.

FOR OFFICE USE ONLY:
Control #:

census.gov/acs
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Dear Resident:

A U.S. Census Bureau employee may have recently contacted you to help you complete the
American Community Survey. If you have responded, thank you. If you have not responded,
we will contact you soon.

Please complete the survey today to avoid an in-person interview:

ONLINE BY PHONE
Go to: respond.census.gov/acs

Log in with your user ID: Call 1-800-354-7271

Monday-Friday: 9 a.m. to 9 p.m.
Saturday: 9 a.m. to 7 p.m.

Enter the user ID letters and numbers Sunday: 11 a.m. to 9 p.m.
exactly as you see them above.

OR

You are required by U.S. law to respond to this survey. The Census Bureau is required by
law to keep your information confidential.

If a Census Bureau employee visits you, he or she will present a photo ID that includes their
name, a Department of Commerce watermark, and an expiration date. He or she will have a
laptop and will contact you between 9 a.m. and 9 p.m. You may also be contacted by phone.

The information from this survey helps identify needs such as affordable housing, job
training, and emergency planning. Your response makes a difference! Thank you for helping
your community prepare for a better future.

If you have any questions call us at 1-800-992-3530, option 1. We are happy to help you.

Sincerely,

A

Julie Lam
Regional Director

Por favor complete la Encuesta sobre la Comunidad Estadounidense.

La encuesta esta disponible en espanol.
Por internet: Vaya a respond.census.gov/acs. Haga clic en "Para completar en espafiol, oprima aqui."
Por teléfono: Llame al 1-877-833-5625 para hablar en espafiol con un empleado de la Oficina del Censo.
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Dear Resident:

A U.S. Census Bureau employee may have recently contacted you to help you complete the
American Community Survey. If you have responded, thank you. If you have not responded,
we will contact you soon.

Please complete the survey today to avoid an in-person interview:

Go to: respond.census.gov/acs
D__D Log in with your user ID:
.

Enter the user ID letters and numbers exactly as you see them above.

You are required by U.S. law to respond to this survey. The Census Bureau is required by
law to keep your information confidential.

If a Census Bureau employee visits you, he or she will present a photo ID that includes their
name, a Department of Commerce watermark, and an expiration date. He or she will have a
laptop and will contact you between 9 a.m. and 9 p.m. You may also be contacted by phone.

The information from this survey helps identify needs such as affordable housing, job
training, and emergency planning. Your response makes a difference! Thank you for helping
your community prepare for a better future.

If you have any questions call us at 1-800-992-3530, option 1. We are happy to help you.

Sincerely,

A

Julie Lam
Regional Director

Por favor complete la Encuesta sobre la Comunidad Estadounidense.

La encuesta esta disponible en espanol.
Por internet: Vaya a respond.census.gov/acs. Haga clic en "Para completar en espafiol, oprima aqui."
Por teléfono: Llame al 1-877-833-5625 para hablar en espafiol con un empleado de la Oficina del Censo.
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Dear Resident:

A U.S. Census Bureau employee may have recently contacted you to help you complete the
American Community Survey. If you have responded, thank you. If you have not responded,
we will contact you soon.

Please complete the survey today to avoid an in-person interview:

ONLINE BY PHONE
Go to: respond.census.gov/acs

Log in with your user ID: Call 1-800-354-7271

Monday-Friday: 9 a.m. to 9 p.m.
Saturday: 9 a.m. to 7 p.m.

Enter the user ID letters and numbers Sunday: 11 a.m. to 9 p.m.
exactly as you see them above.

OR

You are required by U.S. law to respond to this survey. The Census Bureau is required by
law to keep your information confidential.

If a Census Bureau employee visits you, he or she will present a photo ID that includes their
name, a Department of Commerce watermark, and an expiration date. He or she will have a
laptop and will contact you between 9 a.m. and 9 p.m. You may also be contacted by phone.

The information from this survey helps identify needs such as affordable housing, job
training, and emergency planning. Your response makes a difference! Thank you for helping
your community prepare for a better future.

If you have any questions call us at 1-800-992-3530, option 1. We are happy to help you.

Sincerely,

A

Julie Lam
Regional Director

Por favor complete la Encuesta sobre la Comunidad Estadounidense.

La encuesta esta disponible en espanol.
Por internet: Vaya a respond.census.gov/acs. Haga clic en "Para completar en espafiol, oprima aqui."
Por teléfono: Llame al 1-877-833-5625 para hablar en espafiol con un empleado de la Oficina del Censo.
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