A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty
for failure to comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995 unless the
information collection has a currently valid OMB Control Number. The approved OMB Control Number for this information
collection is 0690-0030. Without this approval, we could not conduct this survey. Public reporting for this information collection is
estimated to be approximately 3 minutes per response, including the time for reviewing instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the information collection. All responses to this
information collection are voluntary. Send comments regarding this burden estimate or any other aspect of this information
collection, including suggestions for reducing this burden to the NOAA Governance and Portfolio Division at
Robert.Swisher@noaa.gov.

NOAA OCIO CX Survey

To assess the Customer Experience performance for NOAA OCIO Offices and Divisions

* Required

Choose a Division *

Choose A

Next
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https://docs.google.com/forms/u/0/d/e/1FAIpQLScaDHGtDcBH2OA4Jej3_Lih0iaIOQ8R0at-iD9rJxVx0yIwfg/reportabuse?source=https://docs.google.com/forms/d/e/1FAIpQLScaDHGtDcBH2OA4Jej3_Lih0iaIOQ8R0at-iD9rJxVx0yIwfg/viewform?urp%3Dgmail_link%26gxids%3D7628%26edit_requested%3Dtrue
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms

Options for Division:

CIO - Deputy CIO Front Office

ocCl

Chief Data Office

High Performance Computing & Communications

Enterprise Architecture

Cybersecurity Division

Service Delivery Division

N-WAVE

Governance & Portfolio Division

NOAALink Program Office

Resource Management Division

Homeland Security Program Office

Radio Frequency Management Division



NOAA OCIO CX Survey

* Required

Chief Data Office (CDO)

How would you rate your overall experience with CDO? *

Very Dissatisfied O O O O O Very Satisfied

How would you rate how CDO provides the support and guidance you need to

perform your job? *

Very Dissatisfied O O O O O Very Satisfied

How would you rate how CDO responds to your questions or concerns? *

Very Dissatisfied O O O O O Very Satisfied


adrienne.thomas
Highlight
The questions will be updated to reflect the name of the Division selected by the respondent.


How would you rate how CDO efficiently and effectively provides services to the
NOAA in its area of responsibility? *

Very Dissatisfied O O O O O Very Satisfied

Please provide a short comment about your Customer Experience with CDO.

Your answer

Back

Never submit passwords through Google Forms.

This form was created inside of National Oceanic and Atmospheric Administration. Report Abuse
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