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See Page 4 for Instructions on Completing This Form 
Title of Information Collection  

Purpose 

Description of Respondents 

Type of Collection  (Check One) 
  Customer Comment Card/Complaint Form   Customer Satisfaction Survey   Focus Group 
  Usability Testing (e.g., Website or Software   Small Discussion Group   Other:  

Certification   
I certify the following to be true: 

1. The collection is voluntary.
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.
4. The results are not intended to be disseminated to the public.
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions.
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have

experience with the program in the future.
Typed Name of Requester Signature Date 

FOR USE BY ICC PROGRAM STAFF ONLY 
Bureau ICCO Signature Date 

  Recommend 
  Not Recommended 

DOI PRA Program Lead DOI Tracking Number Signature Date 
  Approved 
  Not Approved 
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TO ASSIST REVIEW, PLEASE PROVIDE ANSWERS TO THE FOLLOWING QUESTIONS: 
Personally Identifiable Information  (Please consult with your Bureau/Office Privacy Act Officer) 
1. Will you collect any personally identifiable information (see OMB Circular No. A-130 for an explanation of this term)?

  No       Yes     If “Yes,” please consult with your Bureau/Office Privacy Act Officer. 
2. If “Yes”, is the information to be collected included in records that are subject to the Privacy Act of 1974?

  No       Yes 
3. If applicable, has a System or Records Notice (SORN) been published?

  No       Yes  If “Yes,” please provide the title and FR citation below: 
Title of SORN: FR Citation for SORN 

Gifts or Payments  (Please refer to OMB guidance “Questions and Answers When Designing Surveys for Information Collections”) 
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to participants?       No      Yes  If 
“Yes”, please describe the incentive and provide a justification for the amount: 

Federal Enterprise Architecture (FEA) Business Reference Model  (Check only one “Line of Business” and one “Subfunction.”  
Refer to OMB guidance “FEA Consolidated Reference Model Document Version 2.3”) 

Line of Business Subfunction Line of Business Subfunction 
Community and 
Social Services 

Correctional 
Activities 

Defense and 
National Security 

Disaster 
Management 

Economic 
Development Education 

Energy Environmental 
Management 

General Science 
and Innovation Health 

Homeland Security Income Security 
Intelligence 
Operations 

International Affairs 
and Commerce 

Law Enforcement Litigation and 
Judicial Activities 

Natural Resources Transportation 
Workforce 
Management 

Burden Hour Calculation  

Category of Respondent 
Number of Annual 

Respondents 
Number of 

Responses Each 
Total Annual 
Responses 

Participation 
Time 

Total Burden 
Hours 

Federal Cost:  (Consult your Bureau/Office Information Collection Clearance Officer for assistance, if necessary) 

The estimated annual cost to the Federal government is $ , based on:  (provide details below) 

Sample Response to Federal Cost Question:   
“If we receive 20 submissions and it takes 30 minutes to process and implement each one, then the total burden is $322.40 
assuming a GS-7 step 5 is processing the submissions. Please note, however, that this custom form is a tool meant to accept 
submissions in a standard format rather than through the freeform submissions that would otherwise come in by personal email.  
Thus the existence of this form actually saves the government money by standardizing submissions and decreasing the workload of 
processing each one.” 
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If you are conducting a focus group, survey, or plan to employ statistical methods, please  provide answers to the 
following questions: 
Selection of Targeted Respondents 
1. Do you have a customer list (or something similar) that defines the universe of potential respondents and do you have a

sampling plan for selecting from this universe?
  No       Yes  If “Yes,” please provide a description of both below (or attach the sampling plan).   If the answer is no, please 

provide a description of how you plan to identify your potential group of respondents and how you will select them. 

Sample Response to Question 1 Above:  
“Participants will self-select by choosing to follow the link to submit a resource. This is really no different than any website’s “Contact 
Us” type of link; this submission form is only used by those who want to contribute to the toolkit.  The “Submit a resource” link will be 
located on the bottom of the toolkit homepage.”  
Administration of the Instrument: 
2. How will you collect the information?  (Check all that apply)

  Web-based or other forms of Social Media   Telephone   In-person 
  Mail   Other:  

Use of Interviewers or Facilitators: 
3. Will you use interviewers or facilitators?

  No       Yes 
PLEASE SUBMIT SURVEY INSTRUMENT, INSTRUCTIONS, AND SCRIPTS WITH YOUR REQUEST. 


	Title of Information Collection: Partner Satisfaction with the Administration of the Programs for Urban Wildlife Conservation (Online Survey)
	Purpose: The Alaska Region seeks to learn more about the attitudes and preferences of urban community members in and around Anchorage and Fairbanks. Collection of this information serves as a foundational piece regarding partner satisfaction with their experiences with the administration of the Alaska Region's cross-programmatic urban wildlife conservation effort. This effort, a step-down of the nationwide Urban Conservation Plan, attempts to understand what community members know about the U.S. Fish and Wildlife Service; where their interests lie with respect to nature, recreation, and conservation; and what ways we can "co-design" conservation, urban programming and outreach, around these interests and attitudes. Conducting this online interview with respondents across Alaska allows us to garner important information which helps us to connect in more meaningful ways with people in major Alaskan urban-centers.  It will also increase the relevance of USFWS as it relates to their interests, and ultimately engage a more deep and diverse audience in conservation. This partner satisfaction survey has support from across USFWS programs, including External Affairs, Migratory Bird Management, Fisheries and Ecological Services, WSFR, and Refuges, all of whom hope to utilize data collected to better engage urban audiences. The data collected will be used to evaluate partner satisfaction with their experiences associated with the Region’s program administration to help improve current and future services by the Alaska Region.  It will not be published.

	Description of Respondents: Online Survey:  Random sample of respondents from communities across Alaska, with a focus on more populated areas such as Anchorage and Fairbanks.  The estimated time to complete the survey is ten minutes.


	Customer Comment CardComplaint Form: Off
	Customer Satisfaction Survey: Off
	Focus Group: Off
	Usability Testing eg Website or Software: Off
	Small Discussion Group: Off
	Other: On
	Date: 
	undefined: On
	undefined_2: Off
	Date_2: 03/22/2021
	Approved: On
	Not Approved: Off
	DOI Tracking Number: 2021-FT119-FWS
	Date_3: 03/24/2021
	If Yes is the information to be collected included in records that are subject to the Privacy Act of 1974: No
	If applicable has a System or Records Notice SORN been published: Off
	No_3: Off
	Yes If Yes please provide the title and FR citation below: Off
	Is an incentive eg money or reimbursement of expenses token of appreciation provided to participants No Yes If Yes please describe the incentive and provide a justification for the amount: 
	No_4: On
	Yes If: Off
	No_5: Off
	Yes If Yes please provide a description of both below or attach the sampling plan: On
	Webbased or other forms of Social Media: Off
	Telephone: Off
	Inperson: Off
	Mail: Off
	Other_2: On
	Will you use interviewers or facilitators: No_6
	Typed Name of Requester: Sara Boario
	Type of Collection - Other Description: Online Survey
		2021-02-05T12:51:58-0900
	SARA BOARIO


		2021-03-23T09:55:02-0400
	MADONNA BAUCUM


		2021-03-24T07:57:28-0400
	JEFFREY PARRILLO


	Title of SORN: 
	FR Citation: 
	Category of Respondent: [Individuals/Households]
	Community and Soc Services: Off
	Comm & Social Services: [(Select One)]
	Correctional Activities: Off
	Corr Activities: [(Select One)]
	Defense and Nat'l Security: Off
	Defense & Nat'l Security: [(Select One)]
	Disaster: Off
	Disaster Mgmt: [(Select One)]
	Economic Development: Off
	Econ Development: [(Select One)]
	Education: Off
	Educ: [(Select One)]
	Energy: Off
	Energy SF: [(Select One)]
	Environmental Mgmt: Off
	Environ Mgmt: [(Select One)]
	General Science: Off
	Gen Science & Innov: [(Select One)]
	Health: Off
	Health SF: [(Select One)]
	Homeland Security: Off
	Homeland Sec: [(Select One)]
	Income Security: Off
	Income Sec: [(Select One)]
	Intelligence Operations: Off
	Intel Ops: [(Select One)]
	Int'l Affairs and Commerce: Off
	Int'l Affairs & Commerce: [(Select One)]
	Law Enforcement: Off
	Law Enf: [(Select One)]
	Litigation and Judicial Activities: Off
	Litigation & Judicial Activities: [(Select One)]
	Natural Resources: On
	Nat Resources: [Conservation, Marine and Land Management]
	Transportation: Off
	Transport: [(Select One)]
	Workforce: Off
	Workforce Mgmt: [(Select One)]
	Federal Cost: 500
	Federal Cost Details: The Alaska Region, External Affairs has contracted S-Brand Solutions to facilitate the strategic planning process. The contracted amount for survey and interview creation (through process of meeting facilitation and engagement with FWS staff), and implementation is $6,000.  The survey development and data collection piece constitutes $500 of the contracted amount. The associated focus group (separate Fast Track submission) constitutes $5,500 of that cost.



	Selection of Targeted Respondents: See attached
	Other Description: Online Survey Instrument
	Number of Annual Respondents: 1
	Respondent Number of Annual Respondents Number of Responses Each Total Annual Responses: 325
	Total Annual Responses: 325
	Participation Time: 10 min
	Total Burden Hours: 54


