
4/14/2021 blob:https://www.fdms.gov/681c1e66-2ec6-492d-a975-537d8ab4eab6

blob:https://www.fdms.gov/681c1e66-2ec6-492d-a975-537d8ab4eab6 1/1

PUBLIC SUBMISSION
As of: 4/14/21 2:34 PM
Received: November 24, 2020
Status: Posted
Posted: December 08, 2020
Tracking No. khw-3xfc-18g7
Comments Due: January 25, 2021
Submission Type: Web

Docket: CNCS-2020-0021
Performance Measurement in AmeriCorps

Comment On: CNCS-2020-0021-0001
Agency Information Collection Activities; Proposals, Submissions, and Approvals: Application Package for Performance Measurement in
AmeriCorps: Surveys of Members, Former Members, and Organizations

Document: CNCS-2020-0021-0003
Comment from Rhode Island Commission for National and Community Service

Submitter Information

Email: adam.donaldson@ride.ri.gov
 Government Agency Type: State

 Government Agency: Rhode Island Commission for National and Community Service
 

General Comment

(1) To enhance the UTILITY of the information to be collected, the survey results should be shared with AmeriCorps programs and the state
service commission from which the AmeriCorps member is exiting. Results by program would help programs improve their recruitment and
retention efforts. (2) Because results are not shared, state service commissions and programs have developed additional exit surveys. This
places an unnecessary burden on AmeriCorps members who have two or three different exit surveys to complete. (3) In most instances,
AmeriCorps members will provide complete answers to their program exit survey and then rush through the AmeriCorps Exit Survey
because they feel that they have already answered the questions. The quality of answers to the AmeriCorps Exit Survey can be enhanced by
sharing program level data and motivating programs not to implement their separate survey.

  
Adam Donaldson

 Rhode Island Commission


