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To: CMS 
Attn: PRA Reports Clearance Officer 
7500 Security Blvd. 
Mail Stop C4-26-05 
Baltimore, MD 21244-1850

From: Don Briggs 
2837 Wendell Ave. 
Richmond. CA 94804-1361

Date: May 18, 2021

Re: Suggestions for Improving Form 0MB No. 0938-1240 
Health Care Survey

First suggestion is to get this form on line. All the rest of the world is filling these forms 
out and filing them electronically. But not the Feds. And, to add insult to injury, on the 
back of the form there’s a notice about the Paperwork Reduction Act of 1995. But, no, 
you guys are still using trees, not electronics.

Second, can we write you electronically? No. More trees. How about listing an 
electronic address that we can use for a response?

Third suggestion. Your mailing address to which this comment is to be addressed is 
listed as “Maryland,” as opposed “MD.” Everyone else, including the U.S. Postal Service 
uses the abbreviation. If you get computers you can find a list of state abbreviations at 
https://about.usps.com/who-we-are/postal-history/state-abbreviations.htm.

Your organization brings a whole new meaning to “paperwork reduction.” I guess, 
however, that pushing paper - as opposed to electrons - is a portion of the full 
employment act for 0MB.
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