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This would be great information, but have you pilot tested how many minutes of the person’s time it is going to take to
complete this survey by phone or in-person interview? It seems VERY long, and while the information would be great,
especially for studying internet access equity, I’'m afraid that many people will not be willing to take the time to answer
all of the questions, especially if they are coming after a lot of other questions in CPS modules.

The important thing to me is that the final dataset has information about an individual respondent’s use of the internet,
devices used to access the internet, where the internet is accessed, tasks the internet is used for, and reasons for not
having internet at home if they don’t. Having that information just at the household level is not as useful to me as a
researcher who studies demographic and social factors (e.g., education, income,race/ethnicity) associated with internet
use.

Thanks,
Nancy Gordon

Nancy P. Gordon, ScD

Research Scientist

Kaiser Permanente Division of Research

2000 Broadway, Oakland, CA 94612

Email: Nancy.Gordon@kp.org

Work phone: (510) 891-3587 (KP tieline 8-481-3587)
Work fax: (510) 891-3606 (KP tieline 8-481-3606)
http://memberhealthsurvey.kaiser.org
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