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INTRODUCTION

Thank you for attending Small Business Works 2021. We would appreciate your
feedback about your experience in order to better serve you in the future! It will take
approximately 10 minutes to complete this survey.

GENERAL INFORMATION

Entity/Business Name

Attendee Type (Response required)

Please select all designations that apply to your small business. (Response
required)

Small Business

Other Than Small Business (e.g., Large Business)

Federal Government Representative

State Government Representative

Local Government Representative

Historically Black College or University (HBCU)

Minority-Serving Institution (MSI)

Other 

Small Disadvantaged Business (includes Section 8a)

Women-Owned Small Business

Economically Disadvantaged Women-Owned Small Business

Veteran-Owned Small Business

Service-Disabled Veteran-Owned Small Business

Historically Underutilized Business Zone Small Business

Other 

Not a Socioeconomic Small Business
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Please select the department/agency and bureau/sub-agency you represent.
(Response required)

EDUCATIONAL SESSIONS

Did you attend one or more educational sessions? (Response required)

Please select the educational session(s) attended and rate your overall
satisfaction. (Response required)

Department /
Agency

Bureau / Sub-
agency

Yes

No

    
Very

Satisfied Satisfied

Neither
Dissatisfied
or Satisfied Dissatisfied

Very
Dissatisfied

Not
Applicable

Session 1 - Track A

Big Data for Small

Business at SAM.gov
  

Session 1 - Track B

DoD Cybersecurity

Maturity Model
Certification (CMMC):
What Every Small
Business Needs to
Know

  

Session 2 - Track A

How to Market to the

Federal Government: A
Panel Discussion

  

Session 2 - Track B

Opportunities in

Construction, Facilities,
and Maintenance: Take
a Virtual Walk with
GSA’s Public Buildings
Service

  

Session 3 - Track A

RFIs, RFQs, RFPs:

Understanding the
Difference

  

Session 3 - Track B

GSA's POLARIS:

Guiding Federal
Agencies & Advancing
Small Business

  

Session 4 - Track A

Big and Small Benefits

of Subcontracting and
the SBA Mentor-
Protégé Program

  

Session 4 - Track B

How to Obtain Surety

Bonds: What Every
Small Business Should
Know!
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For the educational session(s) attended, rate your satisfaction with the usefulness
of the information presented. (Response required)

For the educational session(s) attended, rate your satisfaction with the clarity of
the information presented. (Response required)

    
Very

Satisfied Satisfied

Neither
Dissatisfied
or Satisfied Dissatisfied

Very
Dissatisfied

Not
Applicable

Session 5 - Track A

How to Get on the GSA

Schedule: What You
Need to Know

  

Session 5 - Track B

Protecting the Federal

Supply Chain
  

    
Very

Satisfied Satisfied

Neither
Dissatisfied
or Satisfied Dissatisfied

Very
Dissatisfied

Not
Applicable

Session 1 - Track A

Big Data for Small

Business at SAM.gov
  

Session 1 - Track B

DoD Cybersecurity

Maturity Model
Certification (CMMC):
What Every Small
Business Needs to
Know

  

Session 2 - Track A

How to Market to the

Federal Government: A
Panel Discussion

  

Session 2 - Track B

Opportunities in

Construction, Facilities,
and Maintenance: Take
a Virtual Walk with
GSA’s Public Buildings
Service

  

Session 3 - Track A

RFIs, RFQs, RFPs:

Understanding the
Difference

  

Session 3 - Track B

GSA's POLARIS:

Guiding Federal
Agencies & Advancing
Small Business

  

Session 4 - Track A

Big and Small Benefits

of Subcontracting and
the SBA Mentor-
Protégé Program

  

Session 4 - Track B

How to Obtain Surety

Bonds: What Every
Small Business Should
Know!

  

Session 5 - Track A

How to Get on the GSA

Schedule: What You
Need to Know

  

Session 5 - Track B

Protecting the Federal

Supply Chain
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For the educational session(s) attended, rate your satisfaction with presenter
expertise. (Response required)

    
Very

Satisfied Satisfied

Neither
Dissatisfied
or Satisfied Dissatisfied

Very
Dissatisfied

Not
Applicable

Session 1 - Track A

Big Data for Small

Business at SAM.gov
  

Session 1 - Track B

DoD Cybersecurity

Maturity Model
Certification (CMMC):
What Every Small
Business Needs to
Know

  

Session 2 - Track A

How to Market to the

Federal Government: A
Panel Discussion

  

Session 2 - Track B

Opportunities in

Construction, Facilities,
and Maintenance: Take
a Virtual Walk with
GSA’s Public Buildings
Service

  

Session 3 - Track A

RFIs, RFQs, RFPs:

Understanding the
Difference

  

Session 3 - Track B

GSA's POLARIS:

Guiding Federal
Agencies & Advancing
Small Business

  

Session 4 - Track A

Big and Small Benefits

of Subcontracting and
the SBA Mentor-
Protégé Program

  

Session 4 - Track B

How to Obtain Surety

Bonds: What Every
Small Business Should
Know

  

Session 5 - Track A

How to get on the GSA

Schedule: What You
Need to Know

  

Session 5 - Track B

Protecting the Federal

Supply Chain
  

    
Very

Satisfied Satisfied

Neither
Dissatisfied
or Satisfied Dissatisfied

Very
Dissatisfied

Not
Applicable

Session 1 - Track A

Big Data for Small

Business at SAM.gov
  

Session 1 - Track B

DoD Cybersecurity

Maturity Model
Certification (CMMC):
What Every Small
Business Needs to
Know
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Please provide additional feedback regarding the educational sessions.

MATCHMAKING SESSIONS

Did you participate in one or more matchmaking sessions? (Response required)

Please indicate your satisfaction with event matchmaking sessions with buyers
(prime contractors or Federal Agency representatives). (Response required)

    
Very

Satisfied Satisfied

Neither
Dissatisfied
or Satisfied Dissatisfied

Very
Dissatisfied

Not
Applicable

Session 2 - Track A

How to Market to the

Federal Government: A
Panel Discussion

  

Session 2 - Track B

Opportunities in

Construction, Facilities,
and Maintenance: Take
a Virtual Walk with
GSA’s Public Buildings
Service

  

Session 3 - Track A

RFIs, RFQs, RFPs:

Understanding the
Difference

  

Session 3 - Track B

GSA's POLARIS:

Guiding Federal
Agencies & Advancing
Small Business

  

Session 4 - Track A

Big and Small Benefits

of Subcontracting and
the SBA Mentor-
Protégé Program

  

Session 4 - Track B

How to Obtain Surety

Bonds: What Every
Small Business Should
Know!

  

Session 5 - Track A

How to get on the GSA

Schedule: What You
Need to Know

  

Session 5 - Track B

Protecting the Federal

Supply Chain
  

Yes, as a seller (small business)

Yes, as a buyer (prime contractor or Federal Agency representative)

No
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What did you like most about the matchmaking sessions? (Response required)

Did you meet with prime contractors or federal buyers who you will follow up with
and who have requirements you can fulfill? (Select all that apply.) (Response
required)

Please explain why not.

Please share any additional feedback on event matchmaking sessions with federal
buyers (prime contractors or Federal Agency representatives).

Please indicate your satisfaction with event matchmaking sessions with sellers
(small businesses). (Response required)

    
Very

Satisfied Satisfied

Neither
Dissatisfied
or Satisfied Dissatisfied

Very
Dissatisfied    

Very
Satisfied Satisfied

Neither
Dissatisfied
or Satisfied Dissatisfied

Very
Dissatisfied

Event matchmaking
sessions   

Being matched with quality buyers

The duration of the matchmaking session

The opportunity to network

The number of matchmaking sessions

Other 

Yes, I met with prime contractors or federal buyers who have requirements I can fulfill.

No, I did not meet with prime contractors or federal buyers who have requirements I can
fulfill.

No, I will not follow up with prime contractors or federal buyers from this event.

Yes, I will follow up with prime contractors or federal buyers from this event.

    
Very

Satisfied Satisfied

Neither
Dissatisfied
or Satisfied Dissatisfied

Very
Dissatisfied

Event matchmaking
sessions   
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Were your matchmaking sessions with small businesses who are capable of
meeting your requirements? (Response required)

What did you like most about the matchmaking sessions? (Response required)

Please share any additional feedback on event matchmaking sessions with sellers
(small businesses).

Block 1

OVERALL EVENT FEEDBACK

Considering the event overall (Response required):

Is there anything we could have done to improve your experience at Small
Business Works 2021?

Yes

No

Not all

Being matched with quality sellers (small businesses)

The duration of the matchmaking session

The number of matchmaking sessions

Other 

    
Very

Satisfied Satisfied

Neither
Dissatisfied
or Satisfied Dissatisfied

Very
Dissatisfied

How satisfied were you with
your overall experience at
Small Business Works
2021?

  

How satisfied were you with
the virtual experience at
Small Business Works
2021?

  

http://www.qualtrics.com/
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