
Preferences for Emails from the Center for Biomedical Informatics and Information Technology
(CBIIT)

We'd Like to Hear From You!
The NCI Center for Biomedical Informatics and Information Technology (NCI CBIIT) is assessing its 
email communications to see how well they meet your needs.

Please complete this short survey to share your experience.

All responses are anonymous and will be used to improve our communications to you.
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Preferences for Emails from the Center for Biomedical Informatics and Information Technology
(CBIIT)

Burden Statement
OMB No.: 0925-0642

Expiration Date: 05/31/2023

Public reporting burden for this collection of information is estimated to average 6 minutes per  
response, including the time for reviewing instructions, searching existing data sources, gathering  
and maintaining the data needed, and completing and reviewing the collection of information. An  
agency may not conduct or sponsor, and a person is not required to respond to, a collection of  
information unless it displays a currently valid OMB control number. Send comments regarding this  
burden estimate or any other aspect of this collection of information, including suggestions for  
reducing this burden to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, 
MD 20892-7974, ATTN: PRA (0925-0642). Do not return the completed form to this address.
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Preferences for Emails from the Center for Biomedical Informatics and Information Technology
(CBIIT)

Background Information

1. Which device do you access NCI email from most often? 

Mobile Device

Laptop Computer

Desktop Computer

Tablet

Other

 
Interested

Neither Interested Nor
Uninterested Not Interested Not Sure

Data science
opportunities (e.g.,
conferences, events)

Trainings on informatics
tools

IT services (e.g., IT
maintenance, desktop
support, software
applications, cloud,
storage)

IT trainings (e.g.,
collaboration tools like
Microsoft Teams)

2. How interested are you to learn about the following: 

3. How do you prefer to receive information about upcoming  data science opportunities (e.g.,
conferences, events)? 

Emails

Websites

Word of mouth (e.g., group meetings, one-on-ones)

Other

I prefer not to receive information about this topic.
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4. How do you prefer to receive information about upcoming  informatics trainings? 

Emails

Websites

Word of mouth (e.g., group meetings, one-on-ones)

Other

I prefer not to receive information about this topic.

5. How do you prefer to receive information about  IT services? 

Emails

Websites

Word of mouth (e.g., group meetings, one-on-ones)

Other

I prefer not to receive information about this topic.

6. How do you prefer to receive information about upcoming  IT trainings (e.g., collaboration tools like
Microsoft Teams)? 

Emails

Websites

Word of mouth (e.g., group meetings, one-on-ones)

Other

I prefer not to receive information about this topic.

7. Illustrated is an example of an email from NCI CBIIT. Please answer the follow questions based on this and
similar-looking emails that you have received. 

4



 Strongly
Disagree Disagree Neutral Agree Strongly Agree

I do not receive
emails from NCI

CBIIT

I always open emails I
receive from NCI CBIIT.

The content from NCI
CBIIT emails is
applicable to the work I
do.

I am satisfied with the
frequency of emails I
receive from NCI CBIIT.

Now, indicate how you would respond to the following statements:  
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I receive too many
emails from NCI CBIIT.

I would like to receive
more emails from NCI
CBIIT.

I understand from the
emails what CBIIT
needs me to do.

The overall design in
CBIIT emails is
appealing to me.

 Strongly
Disagree Disagree Neutral Agree Strongly Agree

I do not receive
emails from NCI

CBIIT
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Preferences for Emails from the Center for Biomedical Informatics and Information Technology
(CBIIT)

Engagement

8. Using the following 3 figures, indicate how many times you completed the listed actions in the last 6
months:
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 Never 1-2 times 3-5 times 6+ times Not sure

Registered for an
informatics training
(see Figure A).

Registered for an IT
training (see Figure B).

Registered for an event
(see Figure C).

Clicked on at least one
link in an email.

Forwarded an email from
NCI CBIIT to a
colleague.
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 Always Sometimes Never Not sure

I would prefer to read a
plain text version.

I read past the first
paragraph of an email.

I ignore images in
emails.

I see value in the emails
I receive.

9. Indicate how you would respond to the following statements regarding NCI CBIIT emails:  

10. Is there anything else you would like us to know about communications from CBIIT?  
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