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The public reporting burden for this collection of information, 0704-0553 is estimated to average
5 minutes per response, including the time for reviewing instructions, searching existing data
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Legacy Help Desk Customer Satisfaction Survey

‘Which system did we provide support for you?

@ Choose one of the following answers

Please choose... v

Please choose...
FMSuite
LeaveWeb

PIEE
MyLearning
JOCASIT

AFM

CRISIA

FMWF

eFinance

How satisfied are you with your overall experience?

Extremely Di isfied Di: isfied Neutral Satisfied Extremely Satisfied

‘Was your recent inquiry addresses and/or resolved in a courteous and timely manner?

Strongly Disagree Disagree Prefer not to say Agree Strongly Agree

Did we provide friendly service to you?

Strongly Disagree Disagree Prefer not to say Agree Strongly Agree

What is your prefered method of contacting us?
© Choose one of the following answers

I Please choose... v

Please choose...
Email
Phone

milSuite

Have you used any of the related systems Help Contents or FAQs?
@ Choose one of the following answers

Please choose... v

Please choose...

Yes
No




