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General Comment

My 13 year old son is disabled. Born disabled, will never not be disabled. And every few years you send
me a review In The Summer that requires I gather information from his School. In the Summer. Which
takes roughly 10 hours or back and forth coordination. Plus the time invested in contacting doctor's
offices to get other documentation. Then there's the very densely written deeply inaccessible form that
takes roughly 3 hrs for a fast reader and writer and up to 10 hrs for people who struggle with reading or
writing. Your estimate is laughably out of touch with the actual time burden you inflict over and over on
disabled people and their caretakers. And none of those numbers take into account the amount of hours
disabled people spend in sheer unexaggerated terror that they will misunderstanding a question and get
kicked off their only means of support which I have personally seen happen TWICE



