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1. On a scale from 1 to 5 where 1 means “Poor” and 5 means “Excellent,” how would you 
rate the overall experience of checking your eligibility for benefits? 

a. 1 
b. 2 
c. 3 
d. 4 
e. 5 

 
2. Additional Feedback: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ssa.gov/help/feedback_paperwork.html

