
VA Health Eligibility Center (HEC) 

Income Verification Division – Paperwork Reduction 

Memo in response to public comment VA-2021-VACO-0001-0430 

VHA HEC IVD Response:  

The Health Eligibility Center (HEC) Income Verification Division (IVD) received the comment submitted 
by James Crowe in response to the 60-day Federal Register Notice published for 2900-0867, and we 
appreciate the opportunity to provide a response.  At OMB’s request, in April 2021, HEC IVD did submit 
an analysis of the income verification (IV) data to be collected by our office.  HEC IVD then submitted a 
follow-up IV data analysis to OMB in August 2021.  OMB reviewed these analyses and authorized HEC 
IVD to proceed with a renewal of the Paperwork Reduction Act (PRA) clearance for this information 
collection.   

 
 
Terrence Smith  
Associate Director, Income Verification Division, Health Eligibility Center  
U.S. Department of Veterans Affairs 
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