PTAC Technical Assistance Satisfaction Survey
Q1. PTAC answered my inquiry in a professional and courteous manner.

Strongly Agree

Agree

Neither Agree nor Disagree
Disagree

Strongly Disagree

Q2. PTAC provided a clear and specific response that was helpful and appropriate to answer
my question.

Strongly Agree

Agree

Neither Agree nor Disagree

Disagree

Strongly Disagree

Q3. What additional resources could PTAC provide that would be most helpful to you?
Open Response Question

Q4. Please provide any additional feedback not addressed in the questions above.

Open Response Question

Public Burden Statement

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of
information unless such collection displays a valid OMB control number. The valid OMB control
number for this information collection is 1880-0542. Public reporting burden for this collection of
information is estimated to average 2 minutes per response, including time for reviewing instructions,

searching existing data sources, gathering and maintaining the data needed, and completing and reviewing

the collection of information. The obligation to respond to this collection is voluntary. If you have any
comments concerning the accuracy of the time estimate, suggestions for improving this individual

collection, or if you have comments or concerns regarding the status of your individual form, application
or survey, please contact the Student Privacy Policy Office, 400 Maryland Avenue SW, Washington, DC
20202, directly.



