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Help us improve the WIOA State Plan Portal

We're interested in learning about your experience on the WIOA State Plan Portal. Your responses are anonymous
and will help us evaluate how the portal is performing and where we can make improvements. No personally
identifying information is collected. The survey should take about 5-10 minutes to complete.

Reference: OMB Control Number 1880-[MMJ1] XXXX

Public Burden Statement: According to the Paperwork Reduction Act of 1995, no persons are required to
respond to a collection of information unless such collection displays a valid OMB control number. Public
reporting burden for this collection of information is estimated to average 5 minutes per response, including time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed and
reviewing the collection of information. The obligation to respond to this collection is voluntary. Send comments
regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the U.S. Department of Education, 400 Maryland Ave., SW, Washington, DC 20210-4537
or email wioaspp-ctr@bixal.com and reference the OMB Control Number 1880-XXXX.

* Required

.How often do you use the portal? *
O Weekly
O Monthly
O Every few months
O Once or twice a year
O Every few years

\/7\; First time!
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.Do you work for the State or Federal government? *
O 1ama State Employee

O 1am a Federal Employee

w

.How easy do you find the portal to use? *
@) Extremely easy

O Somewhat easy

O Neutral

O Alittle difficult

O Extremely difficult

my
\_/ Not sure

4. How confident do you feel using the portal? *
O Extremely confident
O Moderately confident
O Neutral
O Only a little confident

~
[} Nat ranfidant at all
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O Not sure

5.How easy or difficult is it to find what you're looking for in the portal? *
O Extremely easy
O Somewhat easy
O Neutral
(O Somewhat difficult

O Extremely difficult

O Not sure

6.How easy or difficult is it to find solutions when you are confused in the portal? *
O Extremely easy
O somewhat easy
O Neutral
O Somewhat difficult
O Extremely difficult

O Not sure

7. Answer this question if you identified as a State user/employee.
How seamless was it to complete these tasks in the portal? *

Completely  Moderately Moderately Totally Not
seamless seamless Acceptable  confusing confusing Applicable
Entering content (text,
images, links, etc.) O O O O O O
Updating the status of O O O O e O

a narrative

Viewing and applying
the feedback from the (@) O ® O O O

Federal team

Working with my team O @) @) O O O

to complete the plan

8. Answer this question if you identified as a Federal user/employee.
How seamless was it to complete these tasks in the portal? *

Completely  Moderately Moderately Totally
seamless seamless Acceptable  confusing confusing  Not applicable

Entering comments on
narratives o o o O O o
Sending feedback to
the State O O O O O Q
Reviewing content
changes made by the O O O O O O
State
Working with my team O O O O O O

to complete the review

Getting feedback on

program specific O O O O O O

sections



Letling feedback from

O
O
O
O
O

the Steering Committee 9
on Common Elements

9. (Optional) If you utilized the Portal's search tools, how easy was it use?

O

Extremely easy

O

Somewhat easy
Neutral
Somewhat difficult

Extremely difficult

O O O O

Not sure

10. (Optional) If you contacted the WIOA Help Desk, was your question/issue quickly resolved?

O

Very quickly

O

Somewhat quickly

O

Slowly

Way too slowly

O O

Not sure

11. (Optional) What changes or improvements would you make to the portal?

Enter your answer

12. (Optional) Email the WIOA SPP help desk at wioaspp-ctr@bixal.com if you would like to be
INCLUDED or EXCLUDED from future user research and surveys.

Enter your answer

This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible for the
privacy or security practices of its customers, including those of this form owner. Never give out your password.
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The owner of this form has not provided a privacy statement as to how they will use your response data. Do not provide personal or sensitive
information.
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