
1. Service Desk Satisfaction Survey 

 

 

 

 

 

 

 

 

  



 

2. IHS ServiceNow Experience Survey 

 

 



3. Service Desk Satisfaction Survey (Web) 

 

 

  



4. EMSP Customer Service Satisfaction Survey 
1. Overall Satisfaction with the Enterprise Mobile Services Program (EMSP) customer support:   

Very Satisfied Satisfied Dissatisfied Very Dissatisfied N/A 
 
 2. Please rate your experience with the ease of navigating Mobile Service Requests in ServiceNow 

Very Satisfied Satisfied Dissatisfied Very Dissatisfied N/A 
 
 3. Please rate your experience with the helpfulness of the EMSP Knowledge Base Articles or Training Videos 
available in ServiceNow  

 Very Satisfied Satisfied Dissatisfied Very Dissatisfied N/A 
 
3. If you answered Dissatisfied or Very Dissatisfied as a response to any of the survey questions, please describe 
the issue you encountered: 
 
 
 
 
 

5. How can we improve the Mobile Service request and support processes? 
 
 

 


