
 
 
 

The Veterans Health Administration (VHA) has implemented a new process for Veterans to 
submit their Beneficiary Travel reimbursement applications called the Beneficiary Travel 

Self Service System (BTSSS). The responses you provide will help inform the future of this 
program so we would greatly appreciate your candid feedback. Thank you for your service. 

 

This survey should take about 5 minutes to complete. 
 

 

1. How many times per month do you file a claim for beneficiary travel mileage 
reimbursement?  

• 1-5 times per month 

• 6-10 times per month 

• More than 10 times per month 

 
2. For what types of appointments do you normally file a claim for beneficiary travel mileage 

reimbursement?   [select all that apply] 

• Mental Health 

• Primary Care 

• Specialty Care (medical-surgical, not mental health) 

• Emergency Room 

• Non-VA Care 

• Other 
 
3. Do you have internet access at home or a mobile phone to submit your travel claim using 

the Beneficiary Travel Self-Service System? 

• Yes 

• No 
 

 



4. Have you received any training or instructions on how to use and submit claims into 
Beneficiary Travel Self-Service System? 

• Training 

• Communication/information 

• Both 

• Don’t know 
 
5. Why do you prefer Beneficiary Travel Self-Service System over paper reimbursement? 

(select all that apply) 
• Payment is received faster  
• The system is available 24/7/365 days a year to submit a claim 

• I can track the status of my payments in the Veteran Portal 
• I don’t need to visit the facility to file for travel reimbursement 

• I actually prefer paper reimbursement 

 

6. How did you hear about the Beneficiary Travel Self-Service System portal? 
• Information provided by my treating facility (direct mail, other written communications) 

• Another veteran/beneficiary 
• Public Affairs announcement (i.e. social media, e-mail, e-newsletter) 

• Access.va website 
• My Healthy Vet coordinator 

 
7. How do you prefer to receive news and information about VA benefits? 

• Letter 

• Email 
• Phone 
• Text 

 
8. What areas in the Beneficiary Travel Self-Service System application would you like to see 

improved? (check all that apply) 

• Register/Login 

• Claim submission process 

• Mileage expense process 

• Adding attachments 

• Profile update requests (to include updating EFT information)  

• Communication from your treating facility 
 

9. It’s easy to use the Beneficiary Travel Self-Service System. 
Strongly Disagree  Disagree Not Sure Agree  Strongly Agree 

 
10.  I’m likely to recommend the Beneficiary Travel Self-Service System to a fellow 

veteran/beneficiary 
Strongly Disagree  Disagree Not Sure Agree  Strongly Agree 



11.  How old are you? 

• 18-29 

• 30-39 

• 40-49 

• 50-59 

• 60-69 

• Over 70 
 

12.  Are you: 

• Veteran 

• Caregiver 

• Both 
 

13.  With what VA Medical Center you are currently enrolled to receive care? [Dropdown with 

VA facilities] 
 

14.  How many miles do you live from your enrolled VA Medical Center? [fill in miles] 
 

15.  What is your disability rating? 

• 0% 

• 10% 

• 20% 

• 30% 

• 40% 

• 50% 

• 60% 

• 70% 

• 80% 

• 90% 

• 100% 



 
 



 


