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RTAC/USAID Buy-In Satisfaction Survey

Research Technical Assistance Center leverages the technical and research expertise of the higher

education to provide short-term scientific and research-based technical assistance (TA) for USAID.

You have recently worked as a researcher contracted by RTAC to provide services for USAID. The

survey below asks several basic questions on your satisfaction with the process. We may also

follow up with a request for interview to delve into more depth on your experience with RTAC. 

 
Please note that your feedback and responses to the attached questions will be used primarily to

evaluate our internal processes and improve them moving forward. We encourage you to be as

open and honest as possible. Your responses will in no way affect current or future funding or

technical support from USAID, nor will any specific or identifiable information be shared outside of

USAID without your explicit consent. Public reporting for this collection of information is estimated to

be approximately 5 minutes per response.


Privacy Notice: 


The survey is administered by the RTAC. Completion of this survey is voluntary. You may choose to

respond to all or any of the questions. Your participation will help ensure adequate representation of

your views in the final results and outcomes. If you agree to participate, you may withdraw your

participation in the survey at any time by simply exiting the survey. For more information, please

contact Rachael Jackson at jackson-rachael@norc.org.


As a reminder, please do not include any unsolicited Personally Identifiable Information in

response(s). 


Thank you in advance for your valuable feedback!
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What buy-in were you involved in?


(If you were involved in more than one buy-in, what buy-in are you reporting on now?)

How realistic was the timeline for…

How satisfied were you with the process of planning the research project? This can include initial

meetings with RTAC and research staff, feedback loops on planning of the research, and

coordinating fieldwork. 

Not realistic at all Somewhat realistic Realistic
1 2 3

Proposal development

Implementation / fieldwork

Analysis

First draft of deliverables

Final draft of deliverables

Extremely
dissatisfied          

Extremely
satisfied

1 2 3 4 5
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How satisfied are you with the support provided by the RTAC staff during implementation, analysis,

and writing?

Comments on the support provided

Would you participate in short-term research with USAID again?

Comments on likelihood of doing short-term research with USAID again

Extremely
dissatisfied          

Extremely
satisfied

1 2 3 4 5

Yes

Maybe

No
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We thank you for your time spent taking this survey. 

Your response has been recorded.
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