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What is a credit score? 

Enforcement v Compliance v 

A credit score predicts how likely you are to pay back a loan on 
time. A scoring model uses information from your credit report to 
create a credit score. 

Companies use a mathematical formula - called a scoring model -to create your credit 
score from the information in your credit report. 

Some factors that make up a typical credit score include: 

• Your bill-paying history 

• Your current unpaid debt 

• The number and type of loan accounts you have 

• How long you have had your loan accounts open 

• How much of your available credit you are using 

• New applications for credit 
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About us 

We're the Consumer Financial Protection 
Bureau (CFPB), a U.S. government agency that 

makes sure banks, lenders, and other financial 
companies treat you fairly. 

Learn how the CFPB can help Y<lll 

Legal disclaimer � 

The content on this page provides general 
consumer information. It is not legal advice or 
regulatory guidance. The CFPB updates this 
information periodically. This information may 
include links or references to third-party 
resources or content. We do not endorse the 
third-party or guarantee the accuracy of this 
third-party information. There may be other 





Paperwork Reduction Act Statement 

According to the Paperwork Reduction Act of 1995, an agency may not conduct or 
sponsor a collection of information, nor is a person required to respond to a collection 
of information unless it displays a valid OMB control number. The OMB control number 

for this collection is 3170-0024, expiring 5/31/2025.  The time burden required to 
complete this collection of information is estimated to be 2 minutes per 
response.  Comments regarding this collection of information (e.g comments regarding 
the time burden per response, suggestions for reducing the time burden per response, 

and/or suggestions for maximizing the utility of the collected information) should be 
submitted to the Consumer Financial Protection Bureau at CFPB_PRA@cfpb.gov. 

mailto:PRA_Comments@cfpb.gov




Privacy Notice 
The information you provide through your responses to the Consumer Financial Protection 
Bureau’s (CFPB) survey will provide feedback on financial education tools and resources. This 
survey is anonymous and no personally identif iable information (PII) will be collected or linked to 
your feedback. Summaries of responses will only be shared internally within the CFPB.   

Your participation is completely voluntary and is subject to the CFPB privacy policy that can be 
found on our website, consumerfinance.gov. 

We use persistent cookies and other analytic tools that allow us to collect information about your 
activity on our website for the purpose of improving the website resources and producing 
metrics. These tools do not collect PII, location data, or any identifying information from users. 
Most browsers allow you to disable cookies by going to the “Help” portion of the toolbar. View 
our website privacy policy for more information. 

https://www.consumerfinance.gov/privacy/website-privacy-policy/
https://www.consumerfinance.gov/privacy/website-privacy-policy/
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