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General Comment

I am disabled from birth and receive SSI. Continuing Disability Reviews are onerous and take me at least
6-8 hours to complete, not including chasing up supplementary documents which I may or may not have
ever received a copy of in the first place. They are terrifying and stressful, because it's made very clear
that a single mistake could trigger "repayments" for money I have already used to pay my rent. I do not
have any intellectual/learning disabilities, but I'm still hesitant to complete CDRs without help because
I'm petrified of forgetting something, and the physical act of filling them out is painful due to arthritis and
cerebral palsy. I'm not sure in what universe anyone thinks CDRs only take an hour, but they're clearly not
living in the same universe as the rest of us. It is blindingly obvious that no one evaluating the system's
alleged value or ease of use has ever been poor or disabled, let alone both.



