
 

Please indicate your satisfaction for the following types of communications for the situations described: 

Very Dissatisfied   Dissatisfied   Neutral   Satisfied   Very Satisfied 

1. Short Information Sheet:  For a straightforward issue; suitable for distribution to members 

2. Memo:  For news that will not negatively impact your program, and does not require 

input/feedback 

3. Group Call/Teleconference:  For discussion/input to/feedback on an issue or activity 

4. In-Person Meeting:  For an issue that requires a nuanced explanation or a candid conversation 

5. One-on-One Phone Call:  For an issue that requires a nuanced explanation or a candid 

conversation 

 

How often do communications from the VSO Liaison Office meet these standards? 

Never   Rarely   Sometimes   Generally   Always 

6. Openness, providing an appropriate degree of disclosure about the subject 

7. Easy to understand, using plain language 



8. Timely, reaching you when you need the information 

9. Appropriate breadth of coverage for the subject 

10. Appropriate amount of detail for the subject 

11. Meaningful, with information that is useful to your program 

12. Effective, making you better informed on the subject 

 

How satisfied are you with efforts by the VSO Liaison Office to: 

Very Dissatisfied   Dissatisfied   Neutral   Satisfied   Very Dissatisfied 

13. Get your feedback on past or current activities/issues  

14. Get your input on future activities/issues 

 

15. Which VSO do you represent? [drop down list] 

 

 

 

 

 

 

 

 


