We want to implement a customer satisfaction survey in ePermits based on Fast-track Survey Question
J-55.

Preview - ePermits Customer Satisfaction Survey

ePermits Customer Satisfaction Survey

Please help us improve by taking our short satisfaction survey

ePermits Satisfaction Survey
% How satisfied are you with ePermits?
Extremely Dissatisfied
Somewhat Dissatisfied
Neutral
Somewhat Satisfied

Extremely Satisfied

Additional data or comments

Paperwork Reduction Act Statement: We are collecting this information subject to the Paperwork Reduction Act (44 U.S.C. 3501 et seq.) to gather
feedback from users of the ePermits System. Your response is voluntary and we will not share your response publicly. We may not conduct or
sponsor and you are not required to respond to a collection of information unless it displays a currently valid OMB Control Number. OMB has reviewed
and approved this focus group and assigned OMB Control Number 1090-0011.

Estimated Burden Statement: We estimate responses will average 3 minutes per response, including time to read instructions and gather
information. You may submit comments on any aspect of this information collection to the Service Information Collection Clearance Officer, U.S. Fish
and Wildlife Service, 5275 Leesburg Pike, MS: PRB (JAO/3W), Falls Church, VA 22041-3803, or via email at Info_Coll@fws.gov.

When the following actions occur in ePermits an email is sent the applicant/permittee that includes a
link to a survey the applicant/permittee may access via in ePermits: 1) submit an application; 2) have a
permit issued to them; or 3) have a technical support request closed. The applicant/permittee is also
able to access the survey directly from their account in ePermits portal. The screen shot below
demonstrates how a My Surveys widget can be made available to users through their ePermits
accounts.
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