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To whom it may concern,
Changes we believe would be helpful to the 14614-C:

o 1%t question about wages — Changing the word wages to ‘did you have a job?’

o Section 4 — Question 4 — reevaluate which of these options need to be Advanced and which are
Basic.

o Section 5 —Question 4 — Use the word denied instead of disallowed — many taxpayers only read
the first word and answered this question yes or they answered yes because they did not know
what disallowed meant.

o Credit Card Debt forgiven instead of debt cancelled or forgiven by a lender.

o Disability and Social Security — make it a point that the social security answer includes social
security disability, and the disability question is referring to disability income from a previous job.

o Tips not reported on W-2 instead of asking the question of ‘Tip Income’

Thank you,

Olivia Benjamin
Marketing Director and VITA Program Coordinator
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