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Standard Introduction

${e://Field/Evaluation%20Survey%20Title}
Evaluation Survey

Thank you for taking the time to complete the ${e://Field/Evaluation%20Survey%20Title}. Your
feedback will help us improve the OBC's offerings and resources in the future. Your responses will be

completely anonymous.

The survey should take no more than 5 minutes to complete.

OBC Users Survey



Reasons for visiting OBC:
(select all that apply)

As part of my Orientation as a Foreign Service Generalist/Specialist/LNA

As part of my Orientation as a family member of a Foreign Service employee
Researching posts to prepare a bid list

Researching my post of assignment

Preparing to transfer to post of assignment

Other

D0O0O000

Rate your level of agreement with the following statements:

Neither agree nor
Strongly disagree Somewhat disagree disagree Somewhat agree

I found OBC resources relevant to O O O O
my needs.

OBC resources informed my bidding O O O O
decisions.

OBC resources helped me

understand the process involved in a O O O O

Foreign Service relocation.

How useful were the following OBC resources and tools to you when bidding?
(only select the ones that apply)

Strongly agree

O
O

O



Not at all useful Slightly useful Moderately useful Very useful Extremely useful

Post Info To Go (internal or external)

Personal Post Insights

Post videos

Logistical handouts

Assistance from an OBC resource
specialist

OO000O0
OO000O0
OO000O0
OO000O0
OO000O0O

If you used Post Info To Go - External (Internet), how did you access it?
(Select all that apply)

D Via smartphone
D Via tablet
D Via home computer

I am not using Post Info to Go - External

How useful were the following OBC resources and tools after receiving post of assignment?
(only select the ones that apply)

Not at all useful Slightly useful Moderately useful Very useful Extremely useful
Resources for writing to post letter to O O O O O
your Ambassador
Pet shipping assistance O O O O O
Ready, Set, Travel App O O O O O



Not at all useful Slightly useful Moderately useful Very useful Extremely useful

Logistical handouts (i.e. FAMER,
childcare report, schooling report, O O O O O

housing handbook etc.)

Assistance from an OBC resource O O O O O
specialist

If you sought assistance from an OBC resource specialist, please tell us why:

| prefer to speak directly to an OBC specialist
I was unable to find the information | was looking for on my own

Q
Q
O Other (please specify):
O

| did not speak with an OBC resource specialist

What additional information or resources would improve your experience at the OBC?

OBC Demographic Questions




Which best describes you?

Foreign Service Generalist (DOS)
Foreign Service Specialist (DOS)
Foreign Service (Other Agency)
Eligible Family Member

Member of Household

Fellow Information Programs (i.e. FA IT, Rangel, Pickering)

Other (please specify):

D0O0O0000

How many years have you been affiliated with your agency?
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