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Student Privacy Update Newsletter Customer
Satisfaction Survey

Public Burden Statement

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such collection displays a
valid OMB control number. The valid OMB control number for this information collection is 1880-0542. Public reporting burden for this collection of
information is estimated to average 5 minutes per response, including time for reviewing instructions, searching existing data sources, gathering and
maintaining the data needed, and completing and reviewing the collection of information. The obligation to respond to this collection is voluntary. If
you have any comments concerning the accuracy of the time estimate, suggestions for improving this individual collection, or if you have comments or
concerns regarding the status of your individual form, application or survey, please contact the Student Privacy Program Office (SPPO) at

privacy TA@ed.gov or 1-855-249-3072 directly.

SPPO launched our redesigned monthly Student Privacy Update newsletter in
January 2022. We are seeking your feedback!

1. How would you rate the quality of information provided in the newsletters?
(O Very high quality

(O High quality

(O Neither high nor low quality



(O Low quality

(O Very low quality

2. How would you rate the amount of information provided in the newsletters?

(O Far above average

(O Above average

(O Average

(O Below average

(O Far below average

3. How would you rate the newsletter's new design (launched January 2022)?

(O Strongly approve

(O Approve

(O Neither approve nor disapprove

(O Disapprove



(O strongly disapprove

(O Other (please specify)

4. Please feel free to share any comments regarding the newsletter's new design.

5. Please feel free to share suggestions for improving the newsletter or requests
for newsletter features or topics.

6. To help us shape newsletter content, what is your role:

[ ] Parent
[ ] Student
[ ] Local Education Agency/ K-12

[ ] Postsecondary



[ ] State Education Agency
[ ] Vendor
[ ] Researcher

[ ] Advocate

Other (please specify)
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