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General Comment

We have been receiving errors on the PBP testing in HPMS. Emails have been sent, but a response has not been
received as of 12/15/2022.
General feedback - we know that plan finder doesn't accurately reflect the PBP for hearing exams. Only Medicare-
covered cost-sharing shows up on plan finder, but it's not clear that the hearing on plan finder is the Medicare-
covered hearing exam. The routine (non-Medicare) hearing benefit does not show up and has not for at least the last
two years.


