
     

 

Please rate your experience with VA.gov today. 

Why did you select that rating? 

Please don't enter personal information into the text box. 

This includes your name, address, Social Security 

Number, medical information or anything else that 

someone could use to identify you. 

Please rate how understandable this site's information 

is. 

How did this interaction change your trust in Veterans 

Affairs? 

How much do you trust Veterans Affairs to fulfill our 

country’s commitment to Veterans? 

Very bad 

Somewhat bad 

Neither bad nor good 

Somewhat good 

Very good 

Difficult to understand 

Somewhat difficult to understand 

Some is easy, some is difficult 

Somewhat easy to understand 

Easy to understand 

Decreased my trust 

Somewhat decreased my trust 

Neither increased nor decreased my trust 

Somewhat increased my trust 

Increased my trust 

High level of distrust 

Modest level of distrust 

Neither trust or distrust 

Modest level of trust 

High level of trust 
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