Privacy Notice

The information you provide through this survey to ICF will assist the study sponsor, the
Consumer Financial Protection Bureau (CFPB), in getting a better understanding about how
consumers are utilizing free tax preparation services.

This survey is only requesting aggregate information; please do not provide any personally
identifiable information (PII) in your response. Completing this survey study is voluntary, you
are not required to participate, and you may withdraw participation at any time.



