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FOREIGN SERVICE INSTITUTE

Introduction

FSI students and instructors in the School of Language Studies (SLS) have experienced changing instructional settings over the past two years. Presently,
FSI language training students and instructors work in a “hybrid” posture of 3 days in-person, 2 days virtual per week, or 60/40. In this brief, 15-minute
survey, we ask about your experience thus far with the current hybrid 60/40 model. We are particularly interested in your feedback regarding:

¢ Opverall effectiveness of hybrid language training

¢ Which factors directly impact your experience in training

¢ The effectiveness of activities on in-person and virtual days
¢ Your feedback and recommendations for hybrid training

Your responses will inform part of a larger evaluation of hybrid learning to help determine the optimal mix of in-person and remote instruction for FSI
language training.

Thank you for helping to improve FSI language training!

OMB Control Number: 1405-0193

Expiration Date: 8-31-2024

Burden Estimate: 15 minutes

PRA statement: "Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time required for searching existing data sources, gathering the necessary documentation,
providing the information and/or documents required, and reviewing the final collection. You do not have to supply this information unless this collection displays a currently valid OMB control number. If you have comments
on the accuracy of this burden estimate and/or recommendations for reducing it, please send them to: FSISLSSurveys@state.gov

About you

Are you an FSI student or instructor?

e O Student
¢ O Instructor

Were you a beginner when you started language training (i.e., you had no prior experience
with this language?)

e O Yes
« ONo

Have you studied another language fully in-person at FSI before?

e O Yes
« ONo

Before September 2022, had you studied a language with an instructor in a virtual classroom
or virtual tutoring environment? Do not included independent app-based learning in this
response.

e O Yes
« ONo

Overall, how confident are you in your ability to use technology for language learning?

e O Extremely confident
e O Very confident
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e O Moderately confident
e O Somewhat confident
¢ O Not at all confident

Have you taught in the classroom for the last 8 weeks?

e O Yes
« O No

Have you taught a language fully in-person at FSI before?

e O Yes
« O No

Before September 2022, had you taught language students in a virtual classroom?

e O Yes
« O No

Overall, how confident are you in your ability to use technology for teaching your language?

o O Extremely confident

e O Very confident

e O Moderately confident
e O Somewhat confident

o O Not at all confident

Overall experience with hybrid language training
Consider your experience (as a student) with hybrid language training comprehensively across both in-person and virtual days. “Effectiveness” in this
survey refers to how successfully FSI language training meets its objective to prepare students to use language skills at post.

Consider your experience (as an instructor) with hybrid language training comprehensively across both in-person and virtual days. “Effectiveness” in this

survey refers to how successfully FSI language training meets its objective to prepare students to use language skills at post.

How effective did you expect hybrid language training to be?

o O Extremely effective
e O Very effective

e O Moderately effective
o O Somewhat effective
e O Not at all effective

In your experience so far, how effective has hybrid language training been?

o O Extremely effective

e O Very effective

e O Moderately effective
e O Somewhat effective

e O Not at all effective

How important were each of the following factors in contributing to your view that hybrid
language training has been ${q://QID33/ChoiceGroup/SelectedChoices}

How important were each of the following factors in contributing to your view that hybrid language training has
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been ${q://QID33/ChoiceGroup/SelectedChoices}

Extremely Very important Moderately Somewhat Not at all important
important important important
O Availability and O Availability and O Availability and O Availability and O Awvailability and
Availability and use of use of independent  use of independent  use of independent  use of independent  use of independent
independent study time study time study time study time study time study time
(asynchronous work) (asynchronous work) (asynchronous work) (asynchronous work) (asynchronous work) (asynchronous work)
Extremely important Very important Moderately important Somewhat important Not at all important

O Interactions with O Interactions with O Interactions with O Interactions with O Interactions with
Interactions with fellow students fellow students or fellow students or fellow students or fellow students or fellow students or

or colleagues colleagues Extremely colleagues Very colleagues colleagues Somewhat colleagues Not at all
important important Moderately important important important
O Flexibility to O Flexibility to O Flexibility to O Flexibility to O Flexibility to

handle personal life handle personal life handle personal life handle personal life  handle personal life
Flexibility to handle personal life priorities (e.g., family priorities (e.g., family priorities (e.g., family priorities (e.g., family priorities (e.g., family

priorities (e.g., family obligations, obligations, obligations, obligations, obligations, obligations,
appointments, childcare, etc.)  appointments, appointments, appointments, appointments, appointments,
childcare, etc.) childcare, etc.) Very childcare, etc.) childcare, etc.) childcare, etc.) Not at
Extremely important important Moderately important Somewhat important all important
O Suitability of O Suitability of O Suitability of O Suitability of O Suitability of
physical learning physical learning physical learning physical learning physical learning

Suitability of physical learning
environment (e.g., space
configuration, temperature, noise,
interruptions, etc.)

environment (e.g.,  environment (e.g.,  environment (e.g.,  environment (e.g.,  environment (e.g.,
space configuration, space configuration, space configuration, space configuration, space configuration,
temperature, noise, temperature, noise, temperature, noise, temperature, noise, temperature, noise,
interruptions, etc.)  interruptions, etc.)  interruptions, etc.)  interruptions, etc.)  interruptions, etc.)
Extremely important Very important Moderately important Somewhat important Not at all important
O Availability and O Availability and O Availability and O Availability and O Availability and
use of technology ~ use of technology ~ use of technology use of technology use of technology

Availability and use of technology (e.g., equipment, (e.g., equipment, (e.g., equipment, (e.g., equipment, (e.g., equipment,
(e.g., equipment, internet internet connection, internet connection, internet connection, internet connection, internet connection,
connection, software platforms, software platforms, software platforms, software platforms, software platforms, software platforms,
accessing course materials, etc.) accessing course accessing course accessing course accessing course accessing course
materials, etc.) materials, etc.) Very materials, etc.) materials, etc.) materials, etc.) Not at
Extremely important important Moderately important Somewhat important all important
O Program O Program O Program O Program O Program

administration and  administration and  administration and
communication (e.g., communication (e.g., communication (e.g.,
scheduling, updates  scheduling, updates scheduling, updates
on expectations and on expectations and  on expectations and
progress, class progress, class progress, class
assignments, meeting assignments, meeting assignments, meeting

administration and
communication (e.g.,
scheduling, updates
on expectations and
progress, class
assignments, meeting

administration and
communication (e.g.,
scheduling, updates
on expectations and
progress, class
assignments, meeting

Program administration and
communication (e.g., scheduling,
updates on expectations and
progress, class assignments,
meeting with Language Training

Supervisor, etc.) Wlth Language . with Language Wlth Language . Wlﬂ.l Language . Wlth Language .
Training Supervisor, .. . Training Supervisor, Training Supervisor, Training Supervisor,
Training Supervisor,
etc.) Extremely etc.) Very important etc.) Moderately etc.) Somewhat etc.) Not at all
important ) very imp important important important
Other O Other Extremely O Other Very O Other Moderately O Other Somewhat O Other Not at all
important important important important important

You selected that at least one ""Other" factor was important in your view that language training
has been ${q://QID33/ChoiceGroup/SelectedChoices}. Please describe the Other factor(s) here in
more detail.

Vz

The current hybrid model for FSI language training is 3 days in-person, 2 days virtual. In
your experience, how would you describe this model for meeting your language learning
needs?

e O Just the right balance of in-person and virtual days.
e O Too many in-person days. More virtual days would be more effective.
o O Too many virtual days. More in-person days would be more effective.
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The current hybrid model for FSI language training is 3 days in-person, 2 days virtual. In
your experience, how would you describe this model for meeting language training needs?

e O Just the right balance of in-person and virtual days.
¢ O Too many in-person days. More virtual days would be more effective.
¢ O Too many virtual days. More in-person days would be more effective.

Activity effectiveness

Overall, how effective do you find language training on in-person days?

e O Extremely effective
e O Very effective

e O Moderately effective
e O Somewhat effective
e O Not at all effective

How effective did you find each of these activities on in-person days?

How effective did you find each of these activities on in-person days?

Q Work-related o
simulations (e.g.,
visa interviews,
receptions, role-

related
simulations (e.g.,
visa interviews,
receptions, role-

Work-related simulations (e.g.,
visa interviews, receptions, role-

visa interviews,
receptions, role-

practice and
related activities
Extremely
effective

practice and
related activities
Moderately
effective

Reading practice and related
activities

practice and
related activities
Very effective

O Work-related O Work-related
) . . . O Work
simulations (e.g., simulations (e.g.,

visa interviews,
receptions, role-

practice and

related activities

Somewhat
effective

-related
simulations (e.g.,
visa interviews,
receptions, role-

practice and
related activities

Extremely Very effective Moderately Somewhat Not at all I:clgvlzft 3:: ltll:_ls
effective y effective effective effective y
person days
. . . O Conversation I
O Conversation . O Conversation O Conversation . . .
C . O Conversation O Conversation  did not do this
onversation Extremely . Moderately Somewhat . L .
. Very effective . . Not at all effectiveactivity on in-
effective effective effective
person days
resmtons | OPrmred s OPrepared SR
Prepared presentations p presentations Veryp p presentations Not p . ..
Extremely . Moderately Somewhat . not do this activity
. effective . ) at all effective .
effective effective effective on in-person days

O Work-related
simulations (e.g.,
visa interviews,
receptions, role-

plays, etc.) plays, etc.) plays, etc.) plays, etc.) plays, etc.) I did
Extremely plays,. etc.) Very Moderately Somewhat plays, etq.) Notat not do this activity
. effective . ) all effective .
effective effective effective on in-person days
O Vocabulary Vocabulary O Vocabulary O Vocabulary Vocabulary O Vocabulary
learning and . learning and learning and . learning and
. . . learning and . . learning and . .
Vocabulary learning and practice practice . practice practice . practice I did not
practice Very practice Not at all . ..
Extremely . Moderately Somewhat . do this activity on
. effective . . effective .
effective effective effective in-person days
O Fluency-
O Fluency . OFluency- O Fluency . O Fluency . OFluency- focused speaking I
. focused speaking focused speaking focused speaking . X .
Fluency-focused speaking focused speaking focused speaking did not do this
Extremely . Moderately Somewhat ; .. .
. Very effective . ) Not at all effectiveactivity on in-
effective effective effective
person days
O Grammar- O Grammar- O Grammar- O Grammar-
... O Grammar- o ... OGrammar- focused activities
R focused activities . ... focused activities focused activities . . .
Grammar-focused activities focused activities focused activities I did not do this
Extremely . Moderately Somewhat . .. .
. Very effective . . Not at all effectiveactivity on in-
effective effective effective
person days
O Pronunciation- oy O Pronunciation- O Pronunciation- . O Pronuncila.tl.on
A O Pronunciation- R R O Pronunciation- focused activities
o L focused activities ... focused activities focused activities . . .
Pronunciation-focused activities focused activities focused activities I did not do this
Extremely . Moderately Somewhat X .. .
. Very effective . ) Not at all effectiveactivity on in-
effective effective effective
person days
. . . OReading
OReading O Reading OReading OReading OReading practice and

related activities 1
did not do this

Not at all effectiveactivity on in-

person days
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Listening practice and related
activities

Writing and related activities

Extremely
effective

OListening
practice and
related activities
Extremely
effective

O Writing and
related activities
Extremely
effective

Qualtrics Survey Software

. Moderately
Very effective effective
OListening
practice and
related activities

O Listening
practice and
related activities

. Moderately
Very effective effective
O Writing and © Writing and
A related activities
related activities
Very effective Moderately
Ty effective

Somewhat
effective

OListening
practice and
related activities
Somewhat
effective

O Writing and
related activities
Somewhat
effective

Not at all
effective

O Listening
practice and
related activities

I did not do this
activity on in-
person days

O Listening
practice and
related activities |
did not do this

Not at all effectiveactivity on in-

O Writing and
related activities

person days

O Writing and
related activities I
did not do this

Not at all effectiveactivity on in-

person days

Please explain briefly why you rated your in-person training as
${q://QID35/ChoiceGroup/SelectedChoices}.

Wz

¢ O Extremely effective
e O Very effective

o O Moderately effective
e O Somewhat effective
e O Not at all effective

Overall, how effective do you find language training on virtual days?

Conversation

Prepared presentations

Work-related simulations (e.g.,

plays, etc.)

Fluency-focused speaking

visa interviews, receptions, role-

Vocabulary learning and practice

How effective did you find each of these activities on virtual days?

How effective did you find each of these activities on virtual days?

Extremely
effective

O Conversation
Extremely
effective

O Prepared
presentations
Extremely
effective

O Work-related
simulations (e.g.,
visa interviews,
receptions, role-
plays, etc.)
Extremely
effective

O Vocabulary
learning and
practice
Extremely
effective

OFluency-
focused speaking
Extremely
effective

. Moderately
Very effective effective

. O Conversation
O Conversation

; Moderately
Very effective effective
O Prepared O Prepa?ed
presentations Very presentations
effective MOde.rately
effective

O Work-related
simulations (e.g.,
visa interviews,
receptions, role-

O Work-related
simulations (e.g.,
visa interviews,
receptions, role-

lays, etc.
plays, etc.) Very E/Io}(/ieratel)y
effective i
effective
O Vocabulas
O Vocabulary learning andry
learning and ;
fice Vi practice
practice Very Moderatel
effective e
effective
OFluency-
O Fluency- focused speaking
focused speaking
Vory offontive Moderately
ry effective

Somewhat
effective

O Conversation
Somewhat
effective

O Prepared
presentations
Somewhat
effective

O Work-related
simulations (e.g.,
visa interviews,
receptions, role-
plays, etc.)
Somewhat
effective

O Vocabulary
learning and
practice
Somewhat
effective

O Fluency-
focused speaking
Somewhat
effective

Not at all
effective

O Conversation

1 did not do this
activity on
virtual days
O Conversation I

did not do this

Not at all effectiveactivity on virtual

O Prepared
presentations Not
at all effective

O Work-related
simulations (e.g.,
visa interviews,
receptions, role-
plays, etc.) Not at
all effective

O Vocabulary
learning and
practice Not at all
effective

O Fluency-
focused speaking

days

O Prepared
presentations I did
not do this activity
on virtual days

O Work-related
simulations (e.g.,
visa interviews,
receptions, role-
plays, etc.) I did
not do this activity
on virtual days

O Vocabulary
learning and
practice I did not
do this activity on
virtual days

O Fluency-
focused speaking I
did not do this

Not at all effectiveactivity on virtual

days
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Grammar-focused activities

Pronunciation-focused activities

Reading practice and related
activities

Listening practice and related
activities

Qualtrics Survey Software

Extremely . Moderately Somewhat Not at all I did 1.10.t do this
. Very effective . . . activity on
effective effective effective effective .
virtual days
O Grammar-
O Grammar- O Grammar- O Grammar- .
. ... O Grammar- i . ... O Grammar- focused activities
focused activities . ... focused activities focused activities - . .
focused activities focused activities I did not do this
Extremely . Moderately Somewhat . .. .
. Very effective . . Not at all effectiveactivity on virtual
effective effective effective
days
. . . O Pronunciation-
O Pronunciation- . O Pronunciation- O Pronunciation- .. A
R O Pronunciation- . . O Pronunciation- focused activities
focused activities ... focused activities focused activities R . .
focused activities focused activities I did not do this
Extremely . Moderately Somewhat - .. -
. Very effective . . Not at all effectiveactivity on virtual
effective effective effective days
OReading OReading OReading OReading

OReading
practice and

OReading
practice and

practice and

practice and related activities 1

related activities

practice and
related activities

practice and
related activities

related activities related activities did not do this
Extremely . Moderately Somewhat . .. .
. Very effective . . Not at all effectiveactivity on virtual
effective effective effective days
. L L O Listening
OListening O Listening OListening OListening O Listening practice and

practice and
related activities

practice and
related activities

practice and

related activitics related activities |

did not do this

practice and
related activities

practice and
related activities

Extremely . Moderately Somewhat . .. .
offective Very effective effective effective Not at all effectlvegc;t;\snty on virtual
.. . . O Writing and
?\;Vgnng artld O Writing and ?\tValtln;g? altld (?\:Villtlng artld O Writing and  related activities I
Writing and related activities relate acivities -y olated activities Lo oo ACHVINES  TClALCG ACUVIRCS = po1yed activities  did not do this
Extremely . Moderately Somewhat . .. .
. Very effective . . Not at all effectiveactivity on virtual
effective effective effective days
Please explain briefly why you rated your virtual training as
${q://QID38/ChoiceGroup/SelectedChoices}.
Yz
On which days did you do the following instructional activities?
On which days did you do the following instructional activities?
In-person Virtual Both Not at all
Conversation O Conversation In-person O Conversation Virtual O Conversation Both O Conversation Not at all
. O Prepared presentations O Prepared presentations O Prepared presentations O Prepared presentations
Prepared presentations In-person Virtual Both Not at all
O Work-related O Work-related O Work-related O Work-related

Work-related simulations (e.g.,
visa interviews, receptions, role-
plays, etc.)

Vocabulary learning and practice
Fluency-focused speaking
Grammar-focused activities

Pronunciation-focused activities

Reading practice and related
activities

Listening practice and related
activities

Writing and related activities

simulations (e.g., visa simulations (e.g., visa simulations (e.g., visa simulations (e.g., visa
interviews, receptions, role-interviews, receptions, role-interviews, receptions, role-interviews, receptions, role-
plays, etc.) In-person plays, etc.) Virtual plays, etc.) Both plays, etc.) Not at all

O Vocabulary learning and O Vocabulary learning and O Vocabulary learning and O Vocabulary learning and
practice In-person practice Virtual practice Both practice Not at all

O Fluency-focused O Fluency-focused O Fluency-focused O Fluency-focused
speaking In-person speaking Virtual speaking Both speaking Not at all

O Grammar-focused O Grammar-focused O Grammar-focused O Grammar-focused
activities In-person activities Virtual activities Both activities Not at all

O Pronunciation-focused O Pronunciation-focused O Pronunciation-focused O Pronunciation-focused
activities In-person activities Virtual activities Both activities Not at all
OReading practice and O Reading practiceand O Reading practice and O Reading practice and
related activities In-person related activities Virtual  related activities Both related activities Not at all
O Listening practice and O Listening practice and O Listening practice and O Listening practice and
related activities In-person related activities Virtual — related activities Both related activities Not at all
O Writing and related O Writing and related O Writing and related O Writing and related
activities In-person activities Virtual activities Both activities Not at all
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activities?

${e://Field/I- ${e://Field/T-
MyStudents} MyStudents}
learned best in learned better in
person person
O Conversation O Conversation
${e://Field/I- ${e://Field/I-

» Conversation MyStudents} learned MyStudents} learned

best in person better in person

O Prepared O Prepared
presentations presentations
» Prepared presentations ${e://Field/I- ${e://Field/I-

MyStudents} learned MyStudents} learned
best in person better in person

O Work-related O Work-related

» Work-related simulations (e.g.,
visa interviews, receptions, role-
plays, etc.)

interviews, interviews,

etc.) ${e://Field1-  etc.) ${e://Field/I-
MyStudents} learned MyStudents} learned
best in person better in person

O Vocabulary O Vocabulary
. learning and practice learning and practice
» Vocabulary learning and &\ ield1- ${e://Field/I-

practice MyStudents} learned MyStudents} learned

best in person better in person

OFluency-focused O Fluency-focused
speaking speaking
${e://Field/I- ${e://Field/I-
MyStudents} learned MyStudents} learned
best in person better in person

» Fluency-focused speaking

O Grammar-focused O Grammar-focused
activities activities
${e://Field/I- ${e://Field/I-
MyStudents} learned MyStudents} learned
best in person better in person

» Grammar-focused activities

O Pronunciation- O Pronunciation-
focused activities focused activities
» Pronunciation-focused activities §{e://Field/I- ${e://Field/I-

MyStudents} learned MyStudents} learned
best in person better in person

OReading practice O Reading practice
and related activities and related activities
${e://Field/I- ${e://Field/I-
MyStudents} learned MyStudents} learned
best in person better in person

» Reading practice and related
activities

O Listening practice O Listening practice
and related activities and related activities
${e://Field/I- ${e://Field/I-
MyStudents} learned MyStudents} learned
best in person better in person

» Listening practice and related
activities

O Writing and O Writing and
related activities related activities
» Writing and related activities  §{e://Field/I- ${e://Field/I-

MyStudents} learned MyStudents} learned
best in person better in person

simulations (e.g., visa simulations (e.g., visa

receptions, role-plays,receptions, role-plays,e c.) S {e://Field/I-

In which environment did ${e://Field/You-YourStudents} learn best for each of the following

In which environment did ${e://Field/You-YourStudents} learn best for each of the following activities?

ﬁe’sﬁ :felgg} ${e://Field/I- ${e://Field/I-
learncd eausllv wel  MyStudents} MyStudents}
in quatly d learned better learned best
person an virtually virtually
virtually
$?e,c//ol§1i‘§$f_t ton O Conversation O Conversation
M Students} learned ${e://Field/T- ${e://Field/T-
Y Iy well in per nMyStudents} learned MyStudents} learned
cquatlly wi PEISONy cter virtually best virtually
and virtually
(r)eirzg englls O Prepared O Prepared
P Ry presentations presentations
${e://Field/I- : .
MyStudents} learned ${e://Field/T- ${e://Field/T-
e i,lall well in ersonMyStudents} learned MyStudents} learned
quaty P better virtually best virtually

and virtually

Q Work-related - yoo related O Work-related
simulations (e.g., visa

. . simulations (e.g., visa simulations (e.g., visa
interviews, . . - .
. interviews, interviews,
receptions, role-plays, . .
receptions, role-plays, receptions, role-plays,
etc.) ${e://Field1-  etc.) ${e://Field/I-

MyStudents} learned MyStudents} learned MyStudents} learned

equally well in person

and virtually better virtually best virtually

IO Vocabulary Vocabulary O Vocabulary

earning and practice learni d ice learni d .

$ {e://Field/I- earning and practice learning and practice
c ${e://Field/I- ${e://Field/I-

MyStudents} learned
equally well in person
and virtually

MyStudents} learned MyStudents} learned
better virtually best virtually

SOel;l(lilrelncy-focused OFluency-focused O Fluency-focused

$I?{e' / /Fiil Q- speaking speaking

Myétudents} learned ${e://Field/T- ${e://Field/I-
MyStudents} learned MyStudents} learned

equally well in person
and virtually
O Grammar-focused O Grammar-

better virtually best virtually

focused O Grammar-focused

g?{tel?;};lie:l dl- activities activities
MyStudents} learned ${e://Field/I- ${e://Field/I-
Iy well in ersOnMyStudents} learned MyStudents} learned
cqually we P better virtually best virtually
and virtually
f?cgzggiréfiljittlioez- O Pronunc.ia‘ti.on- O Pronunc.ia.tif)n-
${c://Field/I- focuseq activities focuseq activities
M Studentsl learned ${e://Field/I- ${e://Field/I-
Y I ll" MyStudents} learned MyStudents} learned
equally well In persony, e virtually best virtually
and virtually
aEl) dRrZ?stl:dg aI::rt?sgiC:s OReading practice O Reading practice
$ {e://Field/I- and related activities and related activities
c ${e://Field/I- ${e://Field/I-

MyStudents} learned
equally well in person
and virtually

O Listening practice

and related activities
${e://Field/I-

MyStudents} learned MyStudents} learned
better virtually best virtually

O Listening practice O Listening practice
and related activities and related activities

${e://Field/I- ${e://Field/I-

levll};z]tlu djgﬁ}iliea:::n MyStudents} learned MyStudents} learned
ag d Viiltually P better virtually best virtually
latodsciiies  OWritingand O Wrting and
$ {e://Field/I- related .actlvmes related .actlvmes
Myétudents} learned ${e://Field/I- ${e://Field/I-

1 e MyStudents} learned MyStudents} learned
cquatly we s 10 Persony, o er virtually best virtually

and virtually
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Strengths and recommendations

Based on your experience thus far, what is the greatest strength of the current hybrid language
training model (3 days in-person, 2 days virtual)?

VZ

How could FSI language training improve instruction in the hybrid environment?

V]
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