Questions for OMB A-11 Fast Track Customer Feedback Survey for Census.gov Website
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Help us help you! Please answer this short survey to help us improve
your experience on census.gov.
Question 1 - page 1 of &

What was the purpose of your visit today?
(Choose all that apply.)

[:] Look for data

[:] Look for information about a survey or program

D Something else

Please provide more details.

A Federal agency may not conduct or sponsor an information collection subject to the requirements of the Paperwark
Reduction Act of 1995 unless the information collection has a currently valid OME Contral Mumber. The approved OMB
Control Mumber for this infermation cellection is 0690-0035 (expires 9/30/20232). Without this approval. we could not
cenduct this survey. Public reporting for this information collection is estimated to be approximately 2 minutes per
reaponae, including the time for reviewing instructions, searching existing data sources, gathering, and maintaining the
data needed, and completing and reviewing the information collection. All responses to this information collection are
voluntary. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing thl;ngurden to the U.S. Census Bureau i‘y emailing ws at adrm.praf@census.gov.
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Question 2 - page 2 of &

| was able to accomplish what | came here to do.
(Choose one of the responses below.)

O Strongly agree
O Agree
(:) MNeutral

O Disagree

O Strongly disagree

A Federal agency may net conduct or sponsor an information collection subject to the requirements of the Paperwork
Reduction Act of 1993 unlesa the information collection has a currently valid OME Control Mumber. The approved OMB
Control Mumber for this infermaticn cellection is 0690-0035 (expires 9/30/20232). Without this approval, we could not
conduct this survey. Public reporting for this information collection is estimated to be approximately 2 minutes per
respense, including the time fJ:nr reviewing instructions, searching existing data scurces, gathering, and maintaining the
data needed, and completing and reviewing the information callection. All responses to this information collection are
voluntary. Send comments regarding this burden estimate or any other aspect of this information cellection, including
suggestions for reducing this burden to the U.S. Census Bureau i‘y emailing us at adrm.pra@census.gov.
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Question 3 - page 3 of 8
It was EASY to complete what | needed to do.

(Choose one of the responses below.)

O Strongly agree
O Agree
(:) MNeutral

O Disagree

O Strongly disagree

4 Federzal agency may not conduct or sponsor an information collection subject to the requirements of the Paperwaork
Reduction Act of 1993 unlesa the information collection has a currently valid OME Control Mumber. The approved OMB
Contrel Mumber for this informaticn cellection is 06900035 (expires 9/30/2023). Without this approval, we could niot
conduct this survey. Public reporting for this information collection is estimated to be approximately 2 minutes per
response, including the time 1'J;r rewiewing instructions, searching existing data scurces, gathering, and maintaining the
data needed, and comipleting and reviewing the information collection. All responses to this information collection are
voluntary. Send comments regarding this burden eatimate or any other aspect of this information cellection, including
suggestions for reducing this burden to the U.S. Census Bureau i‘y emailing us at adrm.prafcensus.gov.
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Question 4 - page 4 of &

It took a reasonable amount of time to do what | needed to
do.

(Choose one of the responses below.)

O Strongly agree
O Agree

O MNeutral

O Disagree

O Strongly disagree

A Federal agency may not conduct or sponsor an information collection subject to the requirements of the Paperwork
Reduction Act of 1993 unless the information collection has a currently valid OME Control Mumber. The approved OMB
Contrel Mumber for this information cellection is 06900035 (expires 9/30/2023). Without this approval, we could net
cenduct this survey. Public reporting for this information collection is estimated 1o be approximately 2 minutes per
reaponae, including the time 1Ju:::r reviewing instructions, searching existing data sources, gathering, and maintaining the
data needed, and completing and reviewing the information collection. All responses to this information collection are
voluntary. Send comments regarding this burden estimate or any other aspect of this information ceollection, including
suggestions for reducing thl;:gburden to the U.S. Census Bureau i‘y emailing us at adrm.pra@census.gov.
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Question 5 - page 5 of &

| understood how to interact with the website.
(Choose one of the responses below.)

O Strongly agree
O Agree
O MNeutral

O Disagree

O Strongly disagree

A Federal agency may not conduct or sponsor an information collection subject to the requirements of the Paperwark
Reduction Act of 1993 unless the information collection has a currently valid OME Control Mumber. The approved OMB
Control Mumber for this infermaticn cellection is 0690-0035 (expires 9/30/20232). Without this approval, we could not
cenduct this survey. Public reporting for this information collection is estimated to be approximately 2 minutes per
responae, including the time for reviewing instructions, searching existing data scurces, gathering, and maintaining the
data needed, and completing and reviewing the information collection. All responses to this information collection are
voluntary. Send comments regarding this burden estimate or any other aspect of this information ceollection, including
suggestions for reducing this burden te the US. Census Bursau i‘y emailing us at adrm.pra@census.gov.
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Question 6 - page 6 of 8

This website visit increased my trust in the U.S. Census
Bureau.

(Choose one of the responses below.)
O Strongly agree
O Agree
O Neutral

(:) Disagree

O Strongly disagree

A Federal agency may not conduct or sponsor an information collection subject to the requirements of the Paperwork
Reduction Act of 1995 unless the information collection has 2 currently valid OME Control Mumber. The approved OMB
Contrel Mumber for this informatien cellection is 0690-0035 (expires 9/30/2023). Without this approval, we could not
conduct this survey. Public reporting for this information collection is estimated 1o be approximately 2 minutes per
response, including the time for reviewing instructions, searching existing data scurces, gathering, and maintaining the
data needed, and comipleting and reviewing the information collection. All responses te this information collection are
valuntary. Send comments regarding this burden estimate or any cther aspect of this infermaticn cellection, ineluding
suggestions for reducing thl}ggburden to the U.S. Census Bureau iy emiailing ws at adrm.pra@census.gov.
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Question 7 - page 7 of &

| am satisfied with my experience on census.gov.
(Choose one of the responses below.)

O Strongly agree
O Agree
O MNeutral

O Disagree

O Strongly disagree

A Federal agency may not conduct or sponsor an information collection subject to the requirements of the Paperwark
Reduction Act of 19935 unless the information collection has 2 currently valid OME Contral Mumber. The approved OME
Control Mumber for this infermaticn cellection is 0690-0035 (expires 9/30/2023). Without this approval, we could not
conduct this survey. Public reporting for this information collection is estimated 1o be approximately 2 minutes per
response, including the time for reviewing instructions, searching existing data scurces, gathering, and maintaining the
data needed, and completing and reviewing the information collection. All responses to this information cellection are
voluntary. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing th?;gburden to the U.S. Census Bureau iy emigiling us at adrm.pra@census.gov.
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Question 8: SUGGESTIONS OR COMMENTS? -page 8 of 2

Is there anything else you want us to know?
(Type your response in the box below. Please be as specific as possible.)

4 Federal agency may not conduct or sponsor an information cellection subject to the requirements of the Paperwark
Reduction Act of 1993 unlesa the information collection has a currently valid OME Control Mumber. The approved OMB
Contrel Mumber for this informaticn cellection is 0690-0035 (expires 9/30/2023). Without this approval, we could niot
conduct this survey. Public reporting for this information collection is estimated to be approximately 2 minutes per
respense, including the time for reviewing instructions, searching existing data scurces, gathering, and maintaining the
data needed, and completing and reviewing the information collection. All responses to this information collection are
vaoluntary. Send comments regarding this burden eatimate or any other aspect of this information collection, including
suggestions for redusing thl}:gburden to the U.S. Census Bureau iy emiailing us at adrm.pra@census.gov.
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& Success

Thank you. Your feedback has been received. We
appreciate your suggestions on helping us improve
the experience on census.gov.
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Required PRA Statement for Census Website A-11 Fast Track Survey

A Federal agency may not conduct or sponsor an information collection subject to the
requirements of the Paperwork Reduction Act of 1995 unless the information collection has a
currently valid OMB Control Number. The approved OMB Control Number for this information
collection is 0690-0035 (expires 9/30/2023). Without this approval, we could not conduct this
survey. Public reporting for this information collection is estimated to be approximately 2
minutes per response, including the time for reviewing instructions, searching existing data
sources, gathering, and maintaining the data needed, and completing and reviewing the
information collection. All responses to this information collection are voluntary.

Send comments regarding this burden estimate or any other aspect of this information collection,

including suggestions for reducing this burden to the U.S. Census Bureau by emailing us at
adrm.pra@census.gov.
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