DI-4010 (Rev. 03/2021) OMB Control. No. 1040-0001
U.S. Department of the Interior Expiration Date 09/30/2024
JUSTIFICATION FOR SUBMISSION UNDER THE
“DOI PROGRAMMATIC CLEARANCE FOR
CUSTOMER SATISFACTION SURVEYS”

See Page 5 for Instructions on Completing This Form

1. Bureau/Office 2. Date Submitted
U.S. Fish and Wildlife Service/ Science Applications 5/5/2023
3. Survey Title

Support of Tribally Led Conservation Capacity via financial assistance
4. Abstract (Not to exceed 150 words)

Tribal governments have often struggled to access Federal funding and assistance to support their conservation efforts, either
because they are not written into legislation that authorizes key Federal programs, or because they may not have capacity to navigate
the bureaucracy to successfully participate in the programs for which they are eligible. We understand that financial assistance to
Tribes is important, and we want a better understanding of how we can meet the needs of Tribes through our financial assistance
offerings. Our goals are to determine if improving our financial assistance listings ability to support Tribal capacity for resource
conservation and stewardship is important to Tribes and to generalize their capacity needs to provide recommendations for immediate
improvement, where applicable. We will conduct interviews with Tribes to create a detailed characterization of Tribal capacity needs
for resource conservation and stewardship. Interviews will be used to craft recommendations to modify existing programs to support
Tribal capacity needs. For each financial assistance listing that Tribes are eligible, we will provide recommendations to improve
access and support for Tribal capacity as allowed by applicable law and policy. Interview results may be used to develop additional
surveys to better ascertain the capacity needs of the remaining 574 unique Federally recognized Tribes not interviewed.

5. Bureau/Office Point-of-Contact Information

First Name Last Name

Paige Schmidt

Title Bureau/Office

Indigenous Knowledge and Co-stewardship Coordinator USFWS/Science Applications

Mailing Address City State Zip Code
3482 South Gary Place Tulsa OK 74105
Phone O work | Fax Email

9186918570 Cell paige_schmidt@fws.gov
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6. Principal Investigation (PIl) Point-of-Contact Information

First Name Last Name

Paige Schmidt

Title Bureau/Office

Indigenous Knowledge and Co-stewardship Coordinator | USFWS/Science Applications

Mailing Address City State Zip Code
3482 South Gary Place Tulsa OK 74105
Phone 0 work | Fax Email

918-691-8570 1 Cell paige_schmidt@fws.gov

7. Name of Program or Office Conducting Survey
Science Applications, Headquarters

8. Description of Customers and Services Provided

Customers — Federally recognized Tribes

Services provided — we administer grant programs and distribute funds to Tribes to manage fish, wildlife, and habitats and enhance
protections for species of greatest conservation need, and provide recreational opportunities for fishing, hunting, shooting, and

boating

9. Survey Dates

(mm/dd/yyyy) (mm/dd/yyyy)

June 1, 2023 to August 31, 2023
10. Type of Information Collection Instrument (Check ALL that Apply)
] Intercept [] Telephone 1 Mail ] Web-based [] Comment Cards
] Focus Groups W] Other: (Explain) Interviews (in-person and virtual)

11. Survey Development (Who assisted in survey content development statistics? Was the survey pretested? How did you
integrate improvements? Which of the six topic areas did you address?)

We developed a standardized, semi-structured interview protocol with assistance from Danielle Ross-Winslow, Social Scientist for
Science Applications, Region 2. Pretesting for this survey included USFWS Tribal Liaisons and Science Applications staff review of
the interview questions for clarity and appropriateness. We revised the questions based on reviewers' feedback.

Prior surveys on Tribal capacity needs were not available to inform our efforts.

The topic area addressed is Mission Management.
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12. Survey Methodology (Use as much space as needed; if necessary, include additional explanation on separate page.)
12A. Respondent Universe

The respondent universe is 574 federally recognized Tribes. The list of federally recognized Tribes is maintained by the Bureau of
Indian Affairs. The appropriate point of contact for each Tribe will be obtained from the Service's Native American Liaison. The
responses of each Tribe is unique, valid, and pertinent to our efforts. We will not be able to interview all 574 federally recognized
Tribes so will rely upon convenience sampling in the hope of obtaining a sample representative of the broad and unique capacity
needs of all Tribes. We recognize the interviews cannot provide a complete picture of Tribal capacity needs, but they can verify our
endeavor is worthwhile and identify recommendations to improve existing financial assistance listings' ability to support Tribal capacity
needs for immediate consideration. Interview findings can be used to develop an initial model for a new technical assistance and
capacity building grant program to support Tribally led conservation. Interview findings can also help develop approaches for on-going
Tribal engagement.

12B. Sampling Plan/Procedure

Our sampling plan is informed by our objective to obtain in-depth qualitative information about capacity and financial assistance needs
for Tribally-led conservation. We are seeking participants from a wide variety of Tribes to capture as much cultural, historical,
population size, geographic, capacity variability, and variability of experience and success accessing our financial assistance
programs. Convenience and feasibility are also factors in our sampling plan.

We have determined that we will conduct interviews in-person for Tribes in Oklahoma as a follow-up to input received during the
December 2022 Oklahoma Tribal Leaders Summit. Additional interviews will be conducted with Tribes throughout the rest of country
using Microsoft Teams or another virtual platform accessible to interviewees. Conducting in-person interviews of Oklahoma Tribes will
serve several purposes. It will serve as a follow-up contact to input on capacity received during the Summit and will allow us to
interview a wide-variety of Tribes in close geographic proximity. Because of forced removals, many Tribes currently located in
Oklahoma have ancestral homelands across the U.S., are culturally varied, have variable land and economic based therefore support
our need to get a broad perspective of capacity needs. In addition, being located within one state, it is practical and cost-effective to
conduct in-person interviews with these Tribes.

We will work with the Service's Native American Liaisons to identify potential Tribes that can provide the in-depth information that we
seek. We will select Tribes to interview virtually in an effort to further the variability in geographic location, land and economic base,
culture, etc based on the in-person interviews. When we have identified the potential Tribes, we will email a request for the interview

with infarmatinn an echadulina a time

12C. Instrument Administration

We will conduct interviews in-person for Tribes in Oklahoma and additional interviews will be conducted with Tribes throughout the
rest of country using Microsoft Teams or another virtual platform accessible to interviewees. There will be a 2-3 person interview
team. One person will conduct the interview, and 1 or 2 people will take notes.

The interviewers will explain who we are using culturally appropriate introductions, why we are interviewing them, and then will ask a
series of open-ended questions. Follow-up questions will be asked as needed to solicit additional details.

Neither audio or video recording will be used. One or two note-takers will capture the conversation in as much detail as possible.
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12D. Expected Response Rate and Confidence Levels

We will select potential Tribes to interview using the selection process mentioned above. Tribes will be notified of our intention and
asked if we can schedule an interview. Given the target sampling approach, we anticipate a response rate of 60%. We do not have
prior surveys responses as a basis for this estimation. If a Tribe is unavailable for an interview we will contact additional Tribes from a
similar geography and land-based or similar characteristics until we survey as many Tribes as time allows during the Fellow's project.

12E. Strategies for dealing with potential non-response bias

Our sample reflects a range of Tribal sizes, funding levels, types of activities, geographies and we do not have information that
indicates biases in response will occur. The sampling method for the interviews was purposeful, with the intent of reaching individuals
who were qualified to answer questions and offer meaningful insight related to their Tribe's capacity needs.

12F. Description of any pre-testing and peer review of the methods and/or instrument (recommended)

Our interview questions were reviewed by a social scientist, Tribal Liaisons, and other USFWS staff to ensure we were asking
open-ended questions that are clear, do not introduce bias, and would not lead respondents to specific answers or limited responses.
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13. Burden Hours Calculations

Number of Annual Number of Total Annual Time per Total Burden
Category of Respondent Respondents Responses Each Responses Response Hours
Initial Contact 25 1 25 1 25
Completion of Survey Instrument 25 1 25 1.5 37.5
Totals: 25 62.5

14. Federal Enterprise Architecture (FEA) Business Reference Model (Check only one “Line of Business” and one
“Subfunction.” Refer to OMB guidance “FEA Consolidated Reference Model Document Version 2.3”)

Line of Business Subfunction Line of Business Subfunction
L] Community and ] Correctional
Social Services (Select One) Activities (Select One)
[1 Defense and [ 1 Disaster
National Security (Select One) Management (Select One)
[1 Economic )
Development (Select One) ] Education (Select One)
[ 1 Environmental
] Energy (Select One) Management (Select One)
[ 1 General Science
and Innovation (Select One) L1 Health (Select One)
[0 Homeland Security | (Select One) 1 Income Security (Select One)
[ Intelligence [0 International Affairs
Operations (Select One) and Commerce (Select One)
] Litigation and
[l Law Enforcement | (Select One) Judicial Adtivities | (Select One)
W] Natural Resources | Conservation, Marine and Land Manag| [] Transportation (Select One)
[0 Workforce (Select One)
Management

15. Reporting Plan

We will create a comprehensive summary of the interviews that describes what we learned about
capacity and financial assistance needs for Tribally led conservation and make recommendations for
improving our financial assistance services to Tribes.

We will follow-up with interviewees to let them know how we incorporated their responses into
recommendations to improve our financial assistance processes to better support Tribally led
conservation.

16. Justification, Purpose, and Use
16A. Survey Justification and Purpose

The interviews are a mechanism to directly engage with Tribes to ask them how the USFWS can
improve our financial assistance to better support Tribally led conservation and provide capacity,
thus fulfilling our federal Tribal trust responsibility. We are collecting this information to better
understand how the Service can achieve greater customer satisfaction by meeting the needs of
Tribes through our financial assistance.
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16B. Survey Goals

The goals of the interviews are to create a detailed characterization of Tribal capacity, gained
through interviews of Tribes. Interview results will be used to craft recommendations for how the
Service can improve existing programs and better serve Tribes. We are collecting this information to
better understand how the Service can achieve greater customer satisfaction by meeting the needs
of Tribes through our financial assistance.

16C. Utility to Managers

Recommendations based on interviews will be provided directly to the point of contact for each
financial assistance listing for immediate consideration and action as allowed by applicable law and
policy. Recommendations can be applied more broadly to develop new financial assistance listing
designed to provide Tribal capacity, should funding become available. If we are unable to collapse
the a wide-variety of unique responses into general recommendations, this will inform a need for a
second iteration of surveys with a broader sample of Tribes. We are collecting this information to
better understand how the Service can achieve greater customer satisfaction by meeting the needs
of Tribes through our financial assistance.

16D. How will the results of the survey be analyzed and used?

Notes from the interviews will be reviewed by the team and the primary interviewers will summarize
the content into common themes and concepts, as well as noting unique contributions. The
summary will be reviewed by the larger team.

The results will be used to inform how the USFWS can improve its services related to providing
financial assistance to Tribes. this is an elicitation study to identify general needs to support Tribally
led conservation and capacity.

16E. How will the data be tabulated? How What Statistical Techniques will be used to generalize the results to the entire
customer population? How will limitations on use of data be handled? If the survey results in a lower than anticipated
response rate, how will you address this when reporting the results? (Use as much space as needed; if necessary, include
additional explanation on separate page.)

We will synthesize our results noting Tribal capacity needs and recommendations applicable to all Tribes irrespective or their
geographic location, size, land or economic based, etc and any capacity needs that are unique.

We will use basic qualitative description methods (rich description of the responses in easily understood language) to
summarize the data.

In all reporting, we will share our methods and note the limitations of qualitative research, namely that it is non-generalizable
and the data represents the subjectivity of participants and researchers experiences and perspectives, even when controlled
for.

16F. Is this survey intended to measure a Government Performance and Results Act (GPRA) performance measure? If yes,
please include an excerpt from the appropriate document. (Use as much space as needed; if necessary, include additional
explanation on separate page.)

No, it is not intended to measure a GPRA performance measure.
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17. Federal Cost: (Consult your Bureau/Office Information Collection Clearance Officer for assistance, if necessary)

The estimated annual cost to the Federal governmentis $ 20,000 , based on: (provide details below)

This is based on the participation of the primary investigator and Director's Fellow that will be conduc

Sample Response:

“If we receive 20 submissions and it takes 30 minutes to process and implement each one, then the total burden is $322.40
assuming a GS-7 step 5 is processing the submissions. This custom form is a tool meant to accept submissions in a standard format
rather than through the freeform submissions that would otherwise come in by personal email. The existence of this form actually
saves the government money by standardizing submissions and decreasing the workload of processing each one.”

18. The survey methodology presented in form DI-4010 includes a specific description of:
[m] The respondent universe,
(W] The sampling plan and all sampling procedures, including how respondents will be selected,
[W] How the instrument will be administered,
[W] Expected response rate and confidence levels,
[m] Strategies for dealing with potential non-response bias,
(W] A description of any pre-testing and peer review of the methods and/or the instrument is highly recommended,

[ The burden hours reported in the Justification include the number of burden hours associated with the initial contact of all
individuals in the sample (i.e., including refusals), if applicable, and the number of burden hours associated with individuals
expected to complete the survey instrument, and

[ The package is properly formatted (using MS Word) and submitted to the Office of Policy Analysis (through the Bureau/Office
Information Collection Clearance Officer).

19. The approval package includes:
[m] A completed and signed Form DI-4010, Generic Clearance for Customer Satisfaction Surveys.
[H] A copy of the survey instrument.
[] Other supporting materials, such as:
e Cover letters to accompany mail-back questionnaires,
e Introductory scripts for initial contact of respondents,
o Necessary Paperwork Reduction Act and Estimated Burden compliance language, and/or
o Follow-up letters/reminders sent to respondents.

20. Checklist for Submitting a Request to Use DOI Programmatic Clearance for Customer Satisfaction Surveys
[m] All questions in the survey instrument are within the scope of one of the DOI Programmatic Clearance for Customer
Satisfaction Surveys topic areas.

[m] A qualified statistician has reviewed and approved your request (see question 21A).
[ Your Bureau/Office Information Collection Clearance Officer receives your package for review/approval at least 75 days
prior to the first day the Pl wishes to administer the survey to the public.
21. Required Certifications for Submission Under OMB Control Number 1040-0001

Certification is required to submit a collection of information for approval under the DOI Programmatic Clearance for Customer
Satisfaction Surveys. If the collection does not satisfy the requirements of the Programmatic Clearance, you should follow the
regular PRA clearance procedures described in 5 CFR 1320.

21A. Bureau/Office Statistician Signature Date
@ Recommend [] Not Recommended DANIELLE ROSS-WINSLOW ptely signed by DANELLE ROSS-WINSLOW
21B. Bureau/Office Program or Subgroup | Bureau/Office Point-of-Contact

USFWS/Science Applications Paige Schmidt
Title (Please be specific) Signature Date
Indigenous Knowledge and Co-stewardship Coordinator [ PAIGE SCHMIDT D e e oo

FOR PROGRAM USE ONLY
Required certifications: The information collection requested by this submission meets the requirements of OMB Control No. 1040-0001

Bureau/Office ICCO Signature Date
MW Recommend [] Not Recommended MADONNA BAUCUM D e o oo

DOI Office of Policy Analysis Signature Date
W Recommend [] Not Recommended MELISSA BRAYBROOKS Do e o o g 00K

DOI PRA Program Lead DOI Tracking No. | Signature Date

W Approved [] Not Approved |2023-FWS-CS11 |JEFFREY PARRILLO D9ty signed by JEFFREY PARRILLO
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10.

1.

12.

13.

14.

15.

Instructions for Completing Form DI-4010,
Justification for Submission Under the
“DOI Programmatic Clearance for Customer Satisfaction Surveys”
OMB Control Number 1040-0001

Bureau/Office: Insert the name of the bureau/office conducting the survey.

Date Submitted: Date you submit the package to the Bureau/Office Information Collection Clearance Officer (ICCO) for review.
Survey Title: Insert title for the proposed survey.

Abstract: Summarize the proposed study with an abstract not to exceed 150 words.

Bureau/Office Point of Contact Information: Complete the bureau/office contact information. PPA will communicate with the
point of contact listed here throughout the entire approval process.

Principal Investigator (Pl) Conducting the Survey: Complete information about the PI who will be conducting the survey, if
different from Point of Contact listed in #4. Otherwise note: Same as #4.

Name of Program Office Conducting Survey: Provide the name of the bureau program, office, or organizational unit conducting
the survey.

Description of Customers and Services Provided: Provide a brief description of the customers you will survey, the services
provided by the program conducting the survey, and customers receive these services.

Survey Dates: List the time-period in which you will conduct the survey, including specific starting and ending dates. The starting
date should be at least 75 days after the date you submit the package to your bureau/office Information Collection Clearance
Officer (ICCO).

Type of Information Collection Instrument: Check the type(s) of information collection instrument(s) you will use. If other,
please explain.

Survey Development: Explain how the survey was developed. With whom did you consult during the development of the survey
on content? On statistics? Did you pretest the survey? What actions did you take to improve the survey? What suggestions did
you receive for improving the survey? Which of the six topic areas will the collection address? (Note: A description of any pre-
testing and peer review of the methods and/or instrument is highly recommended.)

Survey Methodology: Explain how you will conduct the survey. Provide a description of the survey methodology including:
Question 12A — The respondent universe,

Question 12B — The sampling plan and all sampling procedures;

Question 12C — How the instrument will be administered;

Question 12D — Expected response rate and confidence levels;

Question 12E — Strategies for dealing with potential non-response bias; and,

Question 12A — Description of any pre-testing and peer review of the methods and/or instrument (recommended, but not
required).

Note: Web-based surveys are not an acceptable method of sampling a broad population. Web-based surveys must be limited to
services provided by the web site.

Burden Hours Calculations: Provide an estimated total of the following for each category — initial contact and completion of

survey instrument:

e  Number of annual respondents — Enter the number of unique respondents who will complete the information collection;

e Number of responses per respondent — Enter the total number of responses per unique respondent;

e Total annual responses — Enter the number of unique respondents multiplied by the total number of responses each;

e Time per response — Estimate the time to complete the initial contact and the time to complete the survey instrument (in
minutes), and

e Total burden hours —The total burden hours should account for the amount of time required to instruct the respondents in
completing the survey, and the amount of time required for the respondent to complete the survey.

Federal Enterprise Architecture (FEA) Business Reference Model: Using the drop-down menus provided, select ONE “Line of
Business” and ONE corresponding Subfunction that most accurately describes your information collection.

Reporting Plan: Provide a brief description of the reporting plan for the data you will collect.
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16.

17.

18.

19.

20.

21.

Justification, Purpose and Use: For questions 16A through 16F, provide a brief justification for the survey, its purpose, goals,
and utility to managers. Specifically, describe how you will tabulate the data and what the statistical techniques you will use to
generalize the results to the entire customer population. Describe how you will use the data from the survey. Describe how you
will acknowledge any limitations related to the data, particularly in cases where we obtain a lower than anticipated response rate.
Note whether you intend the survey to measure a Government Performance and Results Act (GPRA) performance measure.

Federal Cost: Provide the cost estimate for the Federal government to administer the information collection, along with a
description of how you calculated the cost estimate (sample response provided). Contact your bureau/office ICCO for more
information or for assistance.

Survey Methodology Checklist: Carefully review each item and check each box to indicate your submission provides
the required description of each item.

Checklist for Submitting a Request to Use DOI Programmatic Clearance for Customer Satisfaction Surveys: Carefully
review each item and check each box to indicate your understanding and concurrence of each requirement.

Approval Package Content: Carefully review each item and check each box to indicate your package contains each of the
requirement elements listed.

NOTE: Your survey instrument document must show the OMB Control Number 1040-0001 and Expiration Date ##/##/####, and it
MUST include the following Statements somewhere on the instrument document (preferably at the bottom of page 1 or at the end
of the document):

Paperwork Reduction Act Statement: We are collecting this information subject to the Paperwork Reduction Act
(44 U.S.C. 3501) to [insert brief justification for collection of information]. Your response is voluntary and results we
will not share them publicly. We may not conduct or sponsor and you are not required to respond to a collection of
information unless it displays a currently valid OMB Control Number. OMB has reviewed and approved this survey
and assigned OMB Control Number 1040-0001.

Estimated Burden Statement: We estimate the [insert type of instrument] will take you ## minutes to complete,
including time to read instructions, gather information, and complete and submit your response. You may submit
comments on any aspect of this information collection to the Information Collection Clearance Officer, [Insert
Bureau/Office], [Insert mailing address].

Required Certifications: Completion of all information in this section is required before forwarding your approval
package to your bureau/office ICCO for review and processing.

Question 21A — Ensure the bureau/office statistician reviewing your information collection certifies the request satisfies
the requirements of the DOI Programmatic Clearance for Customer Satisfaction Surveys under OMB Control No. 1040-
0001.

Question 21B — Ensure the requestor provides the requested contact information needed by the bureau/office and/or
Departmental ICCO to resolve questions or concerns.

Page 9 of 9


https://www.doi.gov/ocio/pra_contacts
https://www.doi.gov/ocio/pra_contacts

	Cell_2: On
	Email_2: paige_schmidt@fws.gov
	7  Name of Program or Office Conducting Survey: Science Applications, Headquarters
	8  Description of Customers and Services Provided: Customers – Federally recognized Tribes 

Services provided – we administer grant programs and distribute funds to Tribes to manage fish, wildlife, and habitats and enhance protections for species of greatest conservation need, and provide recreational opportunities for fishing, hunting, shooting, and boating

	9  Survey Dates mmddyyyy mmddyyyyRow1: June 1, 2023
	to: August 31, 2023
	Intercept: Off
	Telephone: Off
	Mail: Off
	Webbased: Off
	Comment Cards: Off
	Focus Groups: Off
	Other Explain: On
	11  Survey Development Who assisted in survey content development statistics  Was the survey pretested  How did you integrate improvements  Which of the six topic areas did you address: We developed a standardized, semi-structured interview protocol with assistance from Danielle Ross-Winslow, Social Scientist for Science Applications, Region 2. Pretesting for this survey included USFWS Tribal Liaisons and Science Applications staff review of the interview questions for clarity and appropriateness. We revised the questions based on reviewers' feedback.

Prior surveys on Tribal capacity needs were not available to inform our efforts. 

The topic area addressed is Mission Management.

	12  Survey Methodology Use as much space as needed if necessary include additional explanation on separate page 12A  Respondent Universe: The respondent universe is 574 federally recognized Tribes. The list of federally recognized Tribes is maintained by the Bureau of Indian Affairs. The appropriate point of contact for each Tribe will be obtained from the Service's Native American Liaison. The responses of each Tribe is unique, valid, and pertinent to our efforts. We will not be able to interview all 574 federally recognized Tribes so will rely upon convenience sampling in the hope of obtaining a sample representative of the broad and unique capacity needs of all Tribes. We recognize the interviews cannot provide a complete picture of Tribal capacity needs, but they can verify our endeavor is worthwhile and identify recommendations to improve existing financial assistance listings' ability to support Tribal capacity needs for immediate consideration. Interview findings can be used to develop an initial model for a new technical assistance and capacity building grant program to support Tribally led conservation. Interview findings can also help develop approaches for on-going Tribal engagement.
	12B  Sampling PlanProcedure: Our sampling plan is informed by our objective to obtain in-depth qualitative information about capacity and financial assistance needs for Tribally-led conservation. We are seeking participants from a wide variety of Tribes to capture as much cultural, historical, population size, geographic, capacity variability, and variability of experience and success accessing our financial assistance programs. Convenience and feasibility are also factors in our sampling plan. 

We have determined that we will conduct interviews in-person for Tribes in Oklahoma as a follow-up to input received during the December 2022 Oklahoma Tribal Leaders Summit. Additional interviews will be conducted with Tribes throughout the rest of country using Microsoft Teams or another virtual platform accessible to interviewees. Conducting in-person interviews of Oklahoma Tribes will serve several purposes. It will serve as a follow-up contact to input on capacity received during the Summit and will allow us to interview a wide-variety of Tribes in close geographic proximity. Because of forced removals, many Tribes currently located in Oklahoma have ancestral homelands across the U.S., are culturally varied, have variable land and economic based therefore support our need to get a broad perspective of capacity needs. In addition, being located within one state, it is practical and cost-effective to conduct in-person interviews with these Tribes. 

We will work with the Service's Native American Liaisons to identify potential Tribes that can provide the in-depth information that we seek. We will select Tribes to interview virtually in an effort to further the variability in geographic location, land and economic base, culture, etc based on the in-person interviews. When we have identified the potential Tribes, we will email a request for the interview with information on scheduling a time.


	12C  Instrument Administration: We will conduct interviews in-person for Tribes in Oklahoma and additional interviews will be conducted with Tribes throughout the rest of country using Microsoft Teams or another virtual platform accessible to interviewees. There will be a 2-3 person interview team. One person will conduct the interview, and 1 or 2 people will take notes.
 
The interviewers will explain who we are using culturally appropriate introductions, why we are interviewing them, and then will ask a series of open-ended questions. Follow-up questions will be asked as needed to solicit additional details. 

Neither audio or video recording will be used. One or two note-takers will capture the conversation in as much detail as possible. 
	12D  Expected Response Rate and Confidence Levels: We will select potential Tribes to interview using the selection process mentioned above. Tribes will be notified of our intention and asked if we can schedule an interview. Given the target sampling approach, we anticipate a response rate of 60%. We do not have prior surveys responses as a basis for this estimation. If a Tribe is unavailable for an interview we will contact additional Tribes from a similar geography and land-based or similar characteristics until we survey as many Tribes as time allows during the Fellow's project. 


	12E  Strategies for dealing with potential nonresponse bias: Our sample reflects a range of Tribal sizes, funding levels, types of activities, geographies and we do not have information that indicates biases in response will occur.  The sampling method for the interviews was purposeful, with the intent of reaching individuals who were qualified to answer questions and offer meaningful insight related to their Tribe's capacity needs.
	12F  Description of any pretesting and peer review of the methods andor instrument recommended: Our interview questions were reviewed by a social scientist, Tribal Liaisons, and other USFWS staff to ensure we were asking open-ended questions that are clear, do not introduce bias, and would not lead respondents to specific answers or limited responses. 
	Community and: Off
	Defense and: Off
	Disaster: Off
	Economic: Off
	Environmental: Off
	General Science: Off
	Homeland Security: Off
	Income Security: Off
	International Affairs: Off
	Law Enforcement: Off
	Litigation and: Off
	Natural Resources: On
	Transportation: Off
	Workforce: Off
	15  Reporting Plan: We will create a comprehensive summary of the interviews that describes what we learned about capacity and financial assistance needs for Tribally led conservation and make recommendations for improving our financial assistance services to Tribes. 

We will follow-up with interviewees to let them know how we incorporated their responses into recommendations to improve our financial assistance processes to better support Tribally led conservation. 
	16  Justification Purpose and Use 16A  Survey Justification and Purpose: The interviews are a mechanism to directly engage with Tribes to ask them how the USFWS can improve our financial assistance to better support Tribally led conservation and provide capacity, thus fulfilling our federal Tribal trust responsibility. We are collecting this information to better understand how the Service can achieve greater customer satisfaction by meeting the needs of Tribes through our financial assistance.
	16B  Survey Goals: The goals of the interviews are to create a detailed characterization of Tribal capacity, gained through interviews of Tribes. Interview results will be used to craft recommendations for how the Service can improve existing programs and better serve Tribes. We are collecting this information to better understand how the Service can achieve greater customer satisfaction by meeting the needs of Tribes through our financial assistance.
	16C  Utility to Managers: Recommendations based on interviews will be provided directly to the point of contact for each financial assistance listing for immediate consideration and action as allowed by applicable law and policy. Recommendations can be applied more broadly to develop new financial assistance listing designed to provide Tribal capacity, should funding become available. If we are unable to collapse the a wide-variety of unique responses into general recommendations, this will inform a need for a second iteration of surveys with a broader sample of Tribes. We are collecting this information to better understand how the Service can achieve greater customer satisfaction by meeting the needs of Tribes through our financial assistance.
	16D  How will the results of the survey be analyzed and used: Notes from the interviews will be reviewed by the team and the primary interviewers will summarize the content into common themes and concepts, as well as noting unique contributions. The summary will be reviewed by the larger team.

The results will be used to inform how the USFWS can improve its services related to providing financial assistance to Tribes. this is an elicitation study to identify general needs to support Tribally led conservation and capacity.
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