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See Page 4 for Instructions on Completing This Form 
Title of Information Collection 

Purpose 

Description of Respondents 

Type of Collection  (Check One) 
  Comment Card/Complaint Form   Focus Group   On-line Survey  
  Usability Testing (e.g., website or software)   Small Discussion Group   Customer satisfaction qualitative survey 
  Post-transaction customer surveys (e.g., by 

call centers) 
  Testing of a survey or other 

collection to refine questions   Other:  

Certification  
I certify the following to be true: 

1. The collection is voluntary.
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.
4. The results are not intended to be disseminated to the public.
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions.
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have

experience with the program in the future.
Typed Name of Requester Signature Date 

FOR USE BY ICC PROGRAM STAFF ONLY 
Bureau ICCO Signature Date 

  Recommend 
  Not Recommended 

DOI PRA Program Lead DOI Tracking Number Signature Date 
  Approved 
  Not Approved 
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TO ASSIST REVIEW, PLEASE PROVIDE ANSWERS TO THE FOLLOWING QUESTIONS: 
Personally Identifiable Information  (Please consult with your Bureau/Office Privacy Act Officer) 
1. Will you collect any personally identifiable information (see OMB Circular No. A-130 for an explanation of this term)?

  No       Yes     If “Yes,” please consult with your Bureau/Office Privacy Act Officer. 
2. If “Yes”, is the information to be collected included in records that are subject to the Privacy Act of 1974?

  No       Yes 
3. If applicable, has a System or Records Notice (SORN) been published?

  No       Yes  If “Yes,” please provide the title and FR citation below: 
Title of SORN: FR Citation for SORN 

Gifts or Payments  (Please refer to OMB guidance “Questions and Answers When Designing Surveys for Information Collections”) 
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to participants?       No       Yes  
(NOTE:  In the case of in-person cognitive laboratory and usability studies, the Agency may provide stipends of up to $40.  In the 
case of in-person focus groups, the Agency may provide stipends of up to $75.) 
If “Yes”, please describe the incentive and provide a justification for the amount: 

Federal Enterprise Architecture (FEA) Business Reference Model  (Check only one “Line of Business” and one “Subfunction.”  
Refer to OMB guidance “FEA Consolidated Reference Model Document Version 2.3”) 

Line of Business Subfunction Line of Business Subfunction 
Community and 
Social Services (Select One) Correctional 

Activities (Select One) 

Defense and 
National Security (Select One) Disaster 

Management (Select One) 

Economic 
Development (Select One) Education (Select One) 

Energy (Select One) Environmental 
Management (Select One) 

General Science 
and Innovation (Select One) Health (Select One) 

Homeland Security (Select One) Income Security (Select One) 
Intelligence 
Operations (Select One) International Affairs 

and Commerce (Select One) 

Law Enforcement (Select One) Litigation and 
Judicial Activities (Select One) 

Natural Resources (Select One) Transportation (Select One) 
Workforce 
Management (Select One) 

Burden Hour Calculation  

Category of Respondent 
Number of Annual 

Respondents 
Number of 

Responses Each 
Total Annual 
Responses 

Participation 
Time 

Total Burden 
Hours 

(Select Only One) 
Federal Cost:  (Consult your Bureau/Office Information Collection Clearance Officer for assistance, if necessary) 

The estimated annual cost to the Federal government is $     , based on:  (provide details below) 

Sample Response to Federal Cost Question:   
“If we receive 20 submissions and it takes 30 minutes to process and implement each one, then the total burden is $322.40 
assuming a GS-7 step 5 is processing the submissions. Please note, however, that this custom form is a tool meant to accept 
submissions in a standard format rather than through the freeform submissions that would otherwise come in by personal email.  
Thus the existence of this form actually saves the government money by standardizing submissions and decreasing the workload of 
processing each one.” 
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https://www.rocis.gov/rocis/jsp3/common/2016-17872.pdf
https://obamawhitehouse.archives.gov/sites/default/files/omb/inforeg/pmc_survey_guidance_2006.pdf
https://www.rocis.gov/rocis/jsp3/common/FEA_CRM_v23_Final_Oct_2007_Revised.pdf
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If you are conducting a focus group, survey, or plan to employ statistical methods, please  provide answers to the 
following questions: 
Selection of Targeted Respondents 
1. Do you have a customer list (or something similar) that defines the universe of potential respondents and do you have a

sampling plan for selecting from this universe?
  No       Yes  If “Yes,” please provide a description of both below (or attach the sampling plan).   If the answer is no, please 

provide a description of how you plan to identify your potential group of respondents and how you will select them. 

Sample Response to Question 1 Above:  
“Participants will self-select by choosing to follow the link to submit a resource. This is really no different than any website’s “Contact 
Us” type of link; this submission form is only used by those who want to contribute to the toolkit.  The “Submit a resource” link will be 
located on the bottom of the toolkit homepage.”  
Administration of the Instrument: 
2. How will you collect the information?  (Check all that apply)

  Web-based or other forms of Social Media   Telephone   In-person 
  Mail   Other:  

Use of Interviewers or Facilitators: 
3. Will you use interviewers or facilitators?

  No       Yes 
PLEASE SUBMIT SURVEY INSTRUMENT, INSTRUCTIONS, AND SCRIPTS WITH YOUR REQUEST. 
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Instructions for completing Request for Approval under the 
“DOI Generic Clearance for the Collection of Qualitative Feedback on Agency Service Delivery” 

Title of Information Collection:  Provide the name of the collection that is the subject of the request. (e.g., Comment card for soliciting 
feedback on xxxx) 

Purpose:  Provide a brief description and how you will use this information collection.  If this is part of a larger study or effort, please 
include this in your explanation. 

Description of Respondents:  Provide a brief description of the targeted group or groups for this collection of information.  These 
groups must have experience with the program. 

Type of Collection:  Check one box.  If you are requesting approval of other instruments under the generic, you must complete a form 
for each instrument. 

Certification:  Please read the certification carefully.  If you incorrectly certify, OMB will return the collection as improperly submitted or 
they will disapprove your request.   

Personally Identifiable Information:  Provide answers to the questions.   

Gifts or Payments:  If you answer yes to the question, please describe the incentive and provide a justification for the amount. 

Burden Hour Calculation: 
• Category of Respondents:  Identify who you expect the respondents to be in terms of the following categories: (1) Individuals

or Households; (2) Private Sector; (3) State, local, or tribal governments; or (4) Federal Government.
• No. of Respondents:  Provide an estimate of the Number of respondents.
• Participation Time:  Provide an estimate of the amount of time required for a respondent to participate (e.g., fill out a survey or

participate in a focus group)
• Burden:  Provide the Annual burden hours:  Multiply the Number of responses and the participation time in minutes and divide

by 60.

Federal Cost:  Provide an estimate of the annual cost to the Federal government. 

If you are conducting a focus group, survey, or plan to employ statistical methods, please provide answers to the following 
questions: 

Selection of Targeted Respondents:  Please provide a description of how you plan to identify your potential group of respondents 
and how you will select them.  If the answer is yes, to the first question, you may provide the sampling plan in an attachment. 

Administration of the Instrument:  Identify how you will collect the information.  More than one box may be checked.  Indicate 
whether there will be interviewers (e.g., for surveys) or facilitators (e.g., for focus groups) used. 

Submission of the Survey Instrument, Instructions and Scripts:  You must submit a copy of the survey instrument, including all 
associated instructions and scripts.  The survey instrument document must show the OMB Control Number 1090-0011 and current 
expiration, along with the following Statements: 

Paperwork Reduction Act Statement:  We are collecting this information subject to the Paperwork Reduction Act 
(44 U.S.C. 3501 et seq.) to [insert brief justification for collection of information].  Your response is voluntary and we 
will not share the results publicly.  We may not conduct or sponsor and you are not required to respond to a 
collection of information unless it displays a currently valid OMB Control Number.  OMB has reviewed and 
approved this survey and assigned OMB Control Number 1090-0011. 

Estimated Burden Statement:  We estimate the survey will take you ## minutes to complete, including time to 
read instructions, gather information, and complete and submit the survey.  You may submit comments on any 
aspect of this information collection to the Information Collection Clearance Officer, [Insert Bureau], [Insert mailing 
address].” 
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Thank you for attending the sea otter open house!

List any other comments or questions you might have below.

_______________________________________________________________________________________ 

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Paperwork Reduction Act Statement:  We are collecting this information subject to the Paperwork Reduction Act (44 U.S.C. 3501 et seq.) to understand attendance for the USFWS

open house series about the Sea Otter Feasibility Report (https://www.fws.gov/project/exploring-sea-otter-reintroduction). Your response is voluntary and we will not share your response 

publicly. We may not conduct or sponsor and you are not required to respond to a collection of information unless it displays a currently valid OMB Control Number. OMB has reviewed 

and approved this survey and assigned OMB Control Number 1090-0011.

Estimated Burden Statement: We estimate this collection of information will take 5 minutes, including time to read instructions and gather information. You may submit comments on 

any aspect of this information collection to the Service Information Collection Clearance Officer, U.S. Fish and Wildlife Service, 5275 Leesburg Pike, MS: PRB (JAO/3W), Falls Church, 

VA 22041-3803, or via email at Info_Coll@fws.gov

OMB Control No. 1090-0011 Expires 08/31/2024 

Overall, how would you describe the value of this open house to you personally? 

Not all Valuable Somewhat Valuable Neutral Valuable Very Valuable

What other information would you have liked to see covered in the open house?

___________________________________________________________________________ 

___________________________________________________________________________

___________________________________________________________________________

Select what best describes your professional organization:

Agriculture Fisheries- Finfish (e.g., rockfish) Public Service

Education Fisheries- Shellfish (e.g., crab) Recreation & Tourism

Environment & Conservation Health Care Other ____________________

mailto:Info_Coll@fws.gov

	Title of Information Collection: Sea Otter Open House Feedback Card
	Purpose: The purpose of our information collection is to provide open house attendees the opportunity to provide feedback after attending our program hosted by the U.S. Fish and Wildlife Service about sea otter reintroduction. In December of 2020 the U.S. Fish and Wildlife Service was directed to study the feasibility of sea otter reintroduction to the Oregon Coast (https://www.fws.gov/project/exploring-sea-otter-reintroduction). The resulting report determined that Sea Otter reintroduction was feasible from a biological and legal standpoint, with broad indicators of socioeconomic feasibility. Recommended next steps included creating constructive dialogues around the consideration of reintroduction. In response, the Service has planned a series of open houses, 17 total starting in northern Oregon town of Astoria and continuing south along the coast to Emeryville, CA. The open houses are intended to start the process of dialogue creation, and are meant to be events that spark two-way knowledge exchanges between the Service and coastal communities in the Pacific Northwest around sea otter reintroduction. The results of the report will be presented as a series of interpretive tables, but this is also an opportunity for local residents to ask questions and share their own understandings and potential concerns. 
 
The open houses, scheduled to start on June 20, 2023, will be the first event in a series of various participatory opportunities for the American public. And as such we would like to understand how the event was received by local communities. In addition to conversations throughout the event, we will also be provided a structured opportunity for attendees to provide feedback about their experience through comment cards. We plan to use the information from these cards to adjust the content of future educational opportunities to be salient to the public, as well as begin to understand how the general concept of reintroduction is received along diverse communities and individuals. 
 
Approval requested no later than June 2, 2023, to give the program time to print the comment cards.
	Description of Respondents: Respondents are not pre-identified, but will instead be self-selected from individuals who attend the Sea Otter Reintroduction Open Houses and want to provide feedback about the event. Respondents will come from communities surrounding the following cities and towns along the coast where the open houses are expected to be held: Astoria, Tillamook, Newport, Florence, Coos Bay, Gold Beach, Brookings, Crescent City, Arcata, Fort Bragg, Bodega Bay, Point Reyes Station, Tiburon, San Francisco, and Emeryville. We anticipate that open house attendees who will encompass respondents will be members of coastal communities who would like to learn more about sea otters generally, the specifics of the report, or who may expect to be impacted by reintroduction.
	Comment CardComplaint Form: On
	Usability Testing eg website or software: Off
	Posttransaction customer surveys eg by: Off
	Focus Group: Off
	Small Discussion Group: Off
	Testing of a survey or other: Off
	Online Survey: Off
	Customer satisfaction qualitative survey: Off
	Other: Off
	Type of Collection - Other: 
	Typed Name of Requester: Riley Andrade
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	Date: 05/17/2023
	undefined: On
	undefined_2: Off
		2023-05-23T07:16:34-0600
	MADONNA BAUCUM


	Date_2: 05/23/2023
	Approved: On
	Not Approved: Off
	DOI Tracking Number: 2023-FWS-FT17
		2023-05-23T10:43:36-0400
	JEFFREY PARRILLO


	Date_3: 05/23/2023
	If Yes is the information to be collected included in records that are subject to the Privacy Act of 1974: No
	undefined_3: No_2
	No_3: On
	Yes If Yes please provide the title and FR citation below: Off
	Title of SORN: 
	FR Citaton for SORN: 
	Is an incentive eg money or reimbursement of expenses token of appreciation provided to participants No Yes NOTE In the case of inperson cognitive laboratory and usability studies the Agency may provide stipends of up to 40  In the case of inperson focus groups the Agency may provide stipends of up to 75 If Yes please describe the incentive and provide a justification for the amount: 
	NOTE In the case of inperson cognitive laboratory and usability studies the Agency may provide stipends of up to 40  In the: No_4
	Community and: Off
	Comm & Social Services: [(Select One)]
	Correctional Activities: Off
	Corr Activities: [(Select One)]
	Defense and: Off
	Defense & Nat'l Security: [(Select One)]
	Disaster: Off
	Disaster Mgmt: [(Select One)]
	Economic: Off
	Econ Development: [(Select One)]
	Education: On
	Educ: [Cultural and Historic Exhibition]
	Energy: Off
	Energy SF: [(Select One)]
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	Environ Mgmt: [(Select One)]
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	Health: Off
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	Income Security: Off
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	Law Enf: [(Select One)]
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	Litigation & Judicial Activities: [(Select One)]
	Natural Resources: On
	Nat Resources: [Conservation, Marine and Land Management]
	Transportation: Off
	Transport: [(Select One)]
	Workforce: Off
	Workforce Mgmt: [(Select One)]
	Category of Respondent: [Individuals/Households]
	Number of Annual Respondents: 100
	Number of Responses Each: 1
	Total Annual Responses: 100
	Participation Time: 5 minutes
	Total Burden Hours: 8
	Federal Cost: 250
	Federal Cost Details: If we received 100 submissions from the open houses, the form would take about 3 minutes to process. Assuming the regional social scientist (GS-12, step 1) who is helping to consider public perceptions as part of the open houses is processing the submissions, then the total burden is $250. $200 will be the time cost of the employee for processing, and the additional $50 covers printing and administration cost. Please note that feedback from these forms are short and will provide valuable information to help plan future events.
	No_5: On
	Yes If Yes please provide a description of both below or attach the sampling plan: Off
	Selection of Targeted Respondents: Our group of respondents will be attendees for a series of Open Houses in 17 communities along the Pacific Northwest Coast. We are not asking for RSVPs prior to the open house and thus do not have a list of who will be attending ahead of time. The respondent sample will be self-selected from attendees who indicate they would like the option to provide feedback at the end of the open house. 
	Webbased or other forms of Social Media: Off
	Telephone: Off
	Inperson: On
	Mail: Off
	Other_2: Off
	Instrument Admin - Other: 
	Will you use interviewers or facilitators: No_6


