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Comment

While I do not think data collection is necessary for the proper performance of the agency, | do feel the collection of data could be helpful and
practical. Having been through the flooding of Hurricane lan in the State of Florida, | had direct contact with this agency and received plenty of
timely resources, help, and aid. However, that is not the story | heard from family, friends, and neighbors. Therefore, | think having the data for
improvement could be beneficial. Will people cooperate with the agency after they have felt pushed aside and ignored? That will remain to be seen.
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