From: Mark Friedman

To: Goldberg, Rafi

Cc: Amanda Bergson-Shilcock

Subject: Comments Census Internet Use Survey
Date: Tuesday, August 1, 2023 2:41:38 PM

Question: What about a smartphone, or a cell phone that connects to the
Internet? (If

needed) [Do you/Does anyone in this household] use a smartphone? (If yes & is
multi-person household) Who is that?

Comment: please use smartphone/cell phone in both places so we know what
the person is answering.

What about using social networks, such as Facebook, Twitter, or Instagram? (If
needed) [Do you/Does NAME] use social networks?

Comment: Suggest adding TikTok as it is growing so fast.

In the past six months, [have you/has NAME] participated in video or voice calls
or conferencing over the Internet, such as with FaceTime or Zoom? (If needed)
[Do you/Does NAME] participate in video or voice calls or conferencing?
Comment: Suggest adding Teams as it’s use has vastly increased.

What about interacting with household equipment or appliances that are
connected to the Internet, such as a smart thermostat, light bulb, or security
system? (If needed) [Do you/Does NAME] use the Internet to interact with
household equipment or appliances?

Comment: Suggest adding Door Ring

What are the reasons why [you/members of your household] do not use the
Internet at home?

Comment: Suggest adding “Don’t know how?”
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