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Executive Summary

Thank you for your feedback. In response to the two considerations being suggested: 1.
Conform to NIST Digital Guidelines; and 2. Offer multiple Credential Service Provider (CSP)
options, ICAM offers the following response:

ICAM performed extensive analysis of CSP providers of public citizen credentials and found it
was cost prohibitive for eAuthentication to offer multiple CSPs at this time. ICAM continually

evaluates CSP options for ways to deliver the best customer experience and value for the
USDA.

If additional information is needed, please contact:
Adam Zeimet

ICAM Branch Chief, Program Manager
Adam.Zeimet@usda.gov
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