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USPTO Open Data Portal (ODP) Customer Survey

Please share your feedback about the USPTO One Data Portal (ODP). Your feedback is
valuable to us as we improve this product.

Please indicate your level of agreement with the following statement:

| am satisfied with my experience using the USPTO Open Data Portal (ODP).

1 =_Stmng ly > 3 A Strongly
disagree agree=>5

2 O @ ) )
Next

OMEB Control Number: 0651-0088 +« Expiration: 09/30/2025 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandna,
VA 22313-1450 or email InformationCaollection@uspto.gov.
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Please indicate your level of agreement with the following statement:

| trust USPTO to grant patents and register trademarks in accordance with U.S. laws
and regulations.

1 =_Stn:mg ly Strongly
disagree agree=>5
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OMB Control Number: 0651-0088 « Expiration: 09/30/2025 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Contral Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollectioni@uspto.gov.
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Please indicate your level of agreement with the following statement:

| was able to do what | needed to do.

1=Strongly Strongly
disagree agree=>5

O O O O O

OMB Control Number: 0651-0088 « Expiration: 09/30/2025 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov.
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Please indicate your level of agreement with the following statement:

It was easy to complete what | needed to do.

1 =_Stn:mg ly Strongly
disagree agree=>5

O O O O O

OMB Control Number: 0651-0088 « Expiration: 09/30/2025 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Contral Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollectioni@uspto.gov.
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Please indicate your level of agreement with the following statement:

It took a reasonable amount of time to do what | needed to do.

1 =_Stn:mg ly Strongly
disagree agree=>5

O O O O O

OMB Control Number: 0651-0088 « Expiration: 09/30/2025 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Contral Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollectioni@uspto.gov.
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Which of the following USPTO patent services have you used in the past 12 months?
Please select all that apply.

Patent Center

Global Dossier

Patent Examination Data System (PEDS)

Bulk Data Storage System (BDSS)

Developer Hub/Open Data Portal (Beta)

Patent Public Search (PPUBS)

Patent Assignment Search

N/A: | have never used the USPTO services listed

OMB Control Number: 0651-0088 « Expiration: 09/30/2025 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is rmt required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection -L.n.lem. to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is veluntary; however, it allows the USPTO to analyze the overall
effectiveness of the pr:}gram Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollectioni@uspto.gov.
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Which of the following best describes your role when visiting Open Data Portal today?

(O Developer/Web developer
(O Attorney/Agent
(O Researcher

(O Student

(O Something else (please describe)

OMB Control Number: 0651-0088 « Expiration: 09/30/2025 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov.
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Please indicate your level of agreement with the following statements:

Strongly Neither agree Strongly
disagree Disagree nor disagree Agree agree

The purpose of the

Open Data Portal O O O O O

website is clear to me.

| was able to find the

data | was looking for O o O O O

on this website.

Downloading patent

data from this website O O O O O

was easy and intuitive.

The APl documentation
on this website was
clear and O o O O O

understandable.

Next

OMB Control Number: 0651-0088 « Expiration: 09/30/2025 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCaollection@uspto.gov.
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Do you have any additional comments, recommendations, or enhancements you would like to see made to this website?

Next

OMB Control Number: 0651-0088 « Expiration: 09/30/2025 « Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCaollection@uspto.gov.
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Would you like to be contacted in the future about the feedback you are providing
today?

@ Yes
(O No

You requested to be contacted about the feedback you are providing.
To facilitate communication directly with you, please provide your email address
below:

OMB Control Number: 0651-0088 « Expiration: 09/30/2025 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or ap::ns:nr and a person is not reguired to respond to, nor shall a person be subject to a penalﬂ; for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto gov.
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Thank you for taking our survey and for helping us serve you better.

You will not receive a response from us based on your survey comments. If you need
assistance, please contact the USPTO Contact Center.

If you would like to volunteer to participate in future research, such as interviews, usability
testing of prototypes, or feedback sessions, sign up as a volunteer.

OMB Control Number: 0651-0088 « Expiration: 09/30/2025 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USFTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, PO. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov
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