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USPTO.gov - Experience Improvement Survey

Thank you for participating in our survey! Your valuable feedback will assist us in making
www.uspto.gov easier for you to find the tools and information you need. Please take a
moment to answer the following questions.

* Indicates required fields.
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Please indicate your level of agreement with

Please indicate your level of agreement with the following statement: the following statement.

| am satisfied with my experience using

| am satisfied with my experience using www.uspto.gov for information finding www.uspto.gov for information finding
activities. * activities. *
Strongly disagree
Neither
S_trnngl},r Disagree agree nor Agree iongly O
disagree : agree
disagree

Disagree

O @ O & O A

MNeither agree nor disagree

.

O

Strongly agree

O

OME Conirol Mumber: 0651-XXXX » Expiralion: XX/XX/XXXX + Est time lo complete thiz survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required o respond 1o, nor shall a person be subject to a penalty for failure to
comply with an informalion colleclion subject fo the requiremenis of the Paperwork Reduction Act of 1855, unless the information collection has a
currently valid OME Confrol Humber. Response fo this informalion collection is voluntary; however, it allows the USPTO to analyze the overall
effecliveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing thiz burden to the Chief Administrative Officer, United States Palent and Trademark Office, P.O. Box 1450, Alexandria
VA 22313-1450 or email InformationColleclion@uspio.gov
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Please indicate your level of agreement with

Please indicate your level of agreement with the following statement: the following statement.

| trust www.uspto.gov to contain factual,
| trust www.uspto.gov to contain factual, accurate, and useful information and accurate, and useful information and

resources about the granting of patents and registration of trademarks. * resources about the granting of patents
and registration of trademarks. *

Strongly . PlENER Strongly Strongly disagree
: Disagree agree nor Agree
disagree B agree ()

O O O O O Disagree
O

Next MNeither agree nor disagree

O

Strongly agree

OME Conirol Mumber: 0651-XXXX » Expiralion: XX/XX/XXXX + Est time lo complete thiz survey: 4 minutes O

A Federal agency may not conduct or sponsor, and a person is not required o respond 1o, nor shall a person be subject to a penalty for failure to
comply with an informalion colleclion subject fo the requiremenis of the Paperwork Reduction Act of 1855, unless the information collection has a
currently valid OME Confrol Humber. Response fo this informalion collection is voluntary; however, it allows the USPTO to analyze the overall
effecliveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing thiz burden to the Chief Administrative Officer, United States Palent and Trademark Office, P.O. Box 1450, Alexandria
VA 22313-1450 or email InformationColleclion@uspio.gov
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Please indicate your level of EIQTEEH'IEH'[ with
Please indicate your level of agreement with the following statement: the following statement.
| am able to find the information and
| am able to find the information and resources | need on www.uspto.gov. * resources | need on WWw.uspto.gov. *
i Strongly disagree
Neither
strongly : Strongly O
. Disagree agree nor Agree
disagree : agree
disagree

Disagree
O O O O @, O

Neither agree nor disagree

O

Previous

O

strongly agree

OME Control Mumber: 0651-XXXX » Expiration: XX/XX/XXXX + Est time lo complete this survey: 4 minutes O

A Federal agency may not conduct or sponzor, and a person is not required 1o respond fo, nor shall 3 person be subject to a penalty for failure to
comply with an informalion colleclion subject to the requirements of the Paperwork Reduction Act of 1895, unless the information collection has a
currently valid OME Control Mumber. Response fo this information collection is voluntary; however, it allows the USPTO to analyze the overall
effecliveness of the program. Send comments regarding this burden estimate or any olher aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Palent and Trademark Office, PO. Box 1450, Alexandria
VA 22313-1450 or email InformationColleciion@uspio.gov
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Which of the following best describes you?

e

Which of the following best describes you? *

O | am an intellectual property professional

(O 1 am an intellectual property professional filing on behalf of a client or organization. filing on behalf of a client or organization.

| am an individual actively seeking patent and/or trademark protection for myself or | am an individual actively seeking patent
O mv business O and/or trademark protection for myself or
y . my business.
o | am learning about intellectual property but | am not ready to start the application | am learning about intellectual property but
process at this time. O | am not ready to start the application

process at this time.

®) | am educating, assisting, or encouraging others about the intellectual property DIl ST A5 T SRl i

Process. (O others about the intellectual property
process.

Something else (other
O 9 ( ) O Something else (other)
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How familiar are you with the process of

How familiar are you with the process of filing for intellectual property protection? * hiang forintsllactual property protection .2

: : Fiease select the option that best represents
Please select the option that best represents your level of experience. o g
your level of experience.

(O | have very limited or no experience in this area; | am still learning how to get started. | have very limited or no experience in this
area, | am still learning how 1o get staried.

(O | have some experience, but may need assistance to complete a task. |
O | have some experience, but may need

assistance to compleie a task.

(O | have a high level of experience and can do this on my own.

| have a high level of experience and can
. . _ _ O do this on my own.
(O 1 am highly proficient and have extensive experience; | could teach others.

| am highly proficient and have extensive
O experience; | could teach others.

Previous
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¥What are the top reasons you
visit www uspio.gov?
What are the top reasons you visit www.uspifo.gov? * You may sefect up to (3) oplions

®

You may select up fo (3) opfions.

Laam about the Contact 3
mielleciual D LSPTO call
Learn about the intellectual properiy Contact a USPTO call center or propeTly RERIEL Ry
|:| 2 [Tooess regional office
process regional office
Sigister for train 3 Register for
: 3 eqgister for fraining sessions or Find legal fraining
D Find legal representalion D wehinars representstion SEESIONS oF
wiehinars
[[] Search for patents or trademarks [] Apply for a job or internship A e Apply for 2 job
E::?;nrfais. or internship
Review news or policy
|:| Apply for a patent or frademark D announcements
Apody for 3 Rewvisw naws or
patent or policy
Check the status of an application or : : frademark announcemants
|:| 5 PR |:| something else {other)
ppeal
Check the _
H Pay fees or other maintenance status of an E;fg:ar?"”-"g elzz
activities it

How easy or difficult is it for you to accomplizh theze tasks? *

Mot at all A little Moderately Very Extremely
difficult difficult difficult difficult difficult

O O O O O

Mumber: BEST-X00CK « Expirtion JOUWKNDOOKK « EsL time o complele this survey: 4 minutee
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How do you primarily access

How do you primarily access www.uspto.gov? * Www.uspto.gov? -

) ) Going directly to the home page
(O Going directly to the home page O
O Using a search engine (e.g., Google)

O Using a search engine (e.g., Google)
Clicking on a saved bookmark or favorite

() Clicking on a saved bookmark or favorite
EIicI{ing a link from an email or newsletter

() Clicking a link from an email or newsletter
Elicl{ing a link from a social media site or
blog

() Clicking a link from a social media site or blog
Something else (other)
() Something else (other)

Previous

Previous

OME Conirel Mumber: 0651-XXXX * Expirafion: XX/ XX/ XXXX * Est time io complete thiz survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is nof required to respond to, nor shall a person be subject to a penalty for failure to
comply with an informafion collection subject to the requiremenis of the Paperwork Reduckion Act of 1995, uniess the information collection has a
currently valid OME Control Humber. Responze fo this information collection is voluntary, however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, mcluding
suggestions for reducing thiz burden fo the Chief Administrative Officer, United States Patent and Trademark Office, PO, Box 1450, Alexandria
WA 22313-1450 or email Inform ationColleclioniusplo.gov
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How do you typically find information on www.uspto.gov? *
Please select up to (3) methods from the opfions below.

Using chatbots (USPTO Virtual

[ ] Using the website’s search bar ] Assistant)

0 | rely on visual icons or iImages to

[ ] Using dropdown menus guide me

& | am directed where to go by USPTO

[ ] Clicking on linked text or buttons staff

[ ] Using FAQs and other guidance [ ] Something else (other)

OME Conirol Mumber: 0651-XXXX * Expiration: XX/XX/XXXX * Est time to complete thiz survey: 4 minutes

A Federal agency may not conduct or sponsor, and 3 person is nof required to respond o, nor shall a person be subject to a penatiy for failure to
comply with an informafion colleciion subject fo the requirements of the Paperwork Reduction Act of 1835, unless the information collection has a
currently valid OME Confrol Mumber. Response 1o this informalion collection iz voluntary, however, it allows the USPTO to analyze the overall
effecliveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
zuggestions for reducing this burden to the Chief Administrative Officer, United Siales Palent and Trademark Office, PO. Box 1450, Alexandria,
WA 22313-1450 or email InformationCollechioni@usplo.gov
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How do you typically find information on

WWW.LUSpto.gov? *

Please select up to (3) methods from the

options below.

Using the
E] website’s
search bar

Using dropdown
menus

Clicking on
linked text or
buttons

Using FAQs
and other
guidance

Previous

Using chatbots
(USPTO Virtual
Assistant)

| rely on visual
icons or images
to guide me

| am directed
where to go by
USPTO staff

Something else
(other)
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Do you have any additional comments or

Do you have any additional comments or suggestions for improving your www.uspto.gov suggestions Tor Improving your www.usplto.gov

. : experience that you would like to share?
experience that you would like to share? E :

Previous

DOME Conirol Number: 0651-XXXX = Expiration:
JOUXXKIXKEX X » Est fime to complete this survey: 4

o : = - minutes
OME Control Mumber: 0651-XXXX » Expiration: XXX XXX * E=zi fime to complete this survey: 4 minutes

; ; ; & Federal agency may not conduct or sponsor, and a
A Federal agency may not conduck or sponsor, :3:1-:1 a person is not required to respond to, nor shall a person be subject fo a Eenalty' fior failure to person iz not required 1o respond to, nor shall a person be

comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unlezs the informalion colleclion has a SEIEER anabiv for f3ilure fo comoly wi i 124
; 2 : e : B - : c . subject to a penally for failure fo comply with an information

currenily valid OME Conirol Mumber. Response to this information collection is volunfary. however, it allows the USPTO to analyze the overall e aauire = of the BT

B ollection subject to the requirements of the Papernwork
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this informafion collection, including Reduction Act of 1995, unless the information collection has

suggestions for reducing this burden to the Chief Administrative Officer, United Siates Patenl and Trademark Office, P.O. Box 1450, Alexandria a currently valid OME Control Humber. Response to this
WA 22231 3-1450 or email InformationCollection@uspto.gov s

= -

information collection iz voluntary; however, il allows the
USPTO to analyze the overall effectiveness of the program
Send commenls regarding thiz burden estimale or any
other aspecl of this informalion colleclion, including
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Thank you for taking our survey
and for helping us serve you
Thank you for taking our survey and for helping us serve you better. better.
You will not receive a response from
us based on your survey comments.
If you need assistance, please
contact the USPTO Contact
Center.

You will not receive a response from us based on your survey comments. If you need
assistance, please contact the USPTO Contact Center.

If you would like to volunteer to participate in future research, such as interviews, usability
testing of prototypes, or feedback sessions, sign up as a volunteer.

If you would like to volunteer to
participate in future research, such
as interviews, usability testing of
prototypes, or feedback sessions,
sign up as a volunteer.

OME Conirel Mumber: 0651-XXXX * Expirafion: XX/ XX/ XXXX * Est time io complete thiz survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is nol required fo respond 1o, nor shall a person be subject o a penally for failure to
comply with an informalion collection subjeci to the requiremenis of the Paperwork Reduciion Act of 1995, unless the information collection has a
currently valid OME Control Humber. Responze fo this information collection is voluntary, however, it allows the USPTO to analyze the overall
effecliveness of the program. Send comments regarding this burden estimate or any other aspect of this mformation coliection, mcluding
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, PO, Box 1450, Alexandria,
WA 22313-1450 or email Inform ationColleclioniusplo.gov
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