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N-Wave Customer Feedback Survey

We invite you to take the annual N-Wave Customer Feedback Survey.

Customer input and feedback play a key role in N-Wave's efforts to evaluate and
continuously improve our services. This survey also guides N-Wave's strategic planning
efforts, as we work to expand our network capabilities and service offerings to better

support your missions.

Please take 10 minutes to respond to the following questions regarding your experiences
with N-Wave. All questions are optional.

Thank you for your time and insight.

@ adrienne.thomas@noaa.gov (not shared) Switch account

&

Your Organization / Affiliation

Department

(e.g., Department of Commerce)

Your answer

Bureau
(e.g., NIST, NOAA)

Your answer

https://docs.google.com/forms/d/e/1FAIpQLSfhRghZoaSxhZbbEJopWmXDOZVS5CU9sj23ycFoC4VqrBWtsw/formResponse 1/2
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Specific Organization Unit / Office
(e.g., OCIO/N-Wave)

Your answer

What is your role in your organization?

Technical Staff
Administrative Staff
Management

Executive Leadership

O O O0OO0O0O0

Other:
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@ adrienne.thomas@noaa.gov (not shared) Switch account

&

How would you describe the amount of benefit you get from N-Wave overall?

O Little benefit
O Fair amount of benefit
O Substantial benefit

O Very high benefit

Which N-Wave services listed below have you heard about?

Please select all the services you have heard about.

Cloud Transport

Enterprise Remote Access VPN (ERAV)
Enterprise Wireless

Managed Local Area Network (LAN)
Wide Area Transport (WAN) / TICAP

Other:

O0000
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To what extent do the following factors contribute to your decision to deploy a
new N-Wave service?

To very To aslightly To aslightly Toavery

Understanding
of Requirements

negative negative positive positive N/A
extent extent extent extent

Cost O O O O O
Engineering O
Expertise
Support O
Time to O
Deployment

O O O O O
O O O O O
O O O O O
O O O O O

Other

If you indicated "Other," please describe the other factor(s) contributing to your
decision.

Your answer

Please provide any additional comments or clarification regarding items on this
page.

Your answer
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@ adrienne.thomas@noaa.gov (not shared) Switch account

()

How satisfied are you with the following N-Wave services?

Not at all Somewhat Mostly Very satisfied
satisfied satisfied satisfied y
Cloud
Transport O O O O
Enterprise
Remote
Access VPN O O O O
(ERAV)

Enterprise

Wireless O O O O
Managed

Local Area

Network O O O O
(LAN)

Wide Area

Transport

(WAN) / O O O O

TICAP

https://docs.google.com/forms/d/e/1FAIpQLSfhRghZoaSxhZbbEJopWmXDOZVS5CU9sj23ycFoC4VqrBWtsw/formResponse

N/A
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How satisfied are you with the following N-Wave network operations services
and resources?

Not at all Somewhat Mostly

satisfied satisfied satisfied Very satisfied N/A

Customer-

Facing Tools

(e.g., Atlas, O O O O O
COPE, SNAPP)

Tier 1 Service
Desk

Tier 2-3
Engineering

Please provide any additional comments or clarification regarding items on this
page.

Your answer
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@ adrienne.thomas@noaa.gov (not shared) Switch account

&

Over the past year, if you have had complaints or concerns, how quickly has N-
Wave responded to your issues?

O Very slowly

O Somewhat slowly

O Somewhat quickly
O Very quickly

O N/A

Over the past year, if you have had complaints or concerns, how effectively has
N-Wave addressed your issues?

O Very ineffectively
O Somewhat ineffectively
(O Somewhat effectively

O Very effectively

O N/A

ttps://docs.google.com/forms/d/e/1FAIpQLSfhRghZoaSxhZbbEJopWmXDOZVS5CU9sj23ycFoC4VqrBWtsw/formResponse
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Over the past year, how has N-Wave's performance changed?

Much worse
Somewhat worse
Unchanged
Somewhat better

Much better

OO OO0OO0O0

N/A

Please provide any additional comments or clarification regarding items on this
page.

Your answer
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@ adrienne.thomas@noaa.gov (not shared) Switch account

()

To what extent do you agree with the following statements?

Strongl Strongl
. gy Disagree Neutral Agree oy
disagree agree

| am satisfied
with the

service | have O O O O O

received from
N-Wave.

My
interactions

with N-Wave

have increased O O O O O
my confidence

in the agency.

On a scale from 0 to 10, how likely are you to recommend N-Wave to another
organization?

o 1 2 3 4 5 6 7 8 9 10

Not at all likely O O O O O O O O O O O Extremely likely

Do you have any unmet needs from N-Wave that we should address?

Your answer

https://docs.google.com/forms/d/e/1FAIpQLSfhRghZoaSxhZbbEJopWmXDOZVS5CU9sj23ycFoC4VqrBWtsw/formResponse
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Do you have any other feedback or input you would like to share?

Your answer

If you would like N-Wave to contact you regarding your responses to this survey,
please provide your email address. If you prefer to remain anonymous, leave this
field blank.

Your answer
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A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a
penalty for failure to comply with an information collection subject to the requirements of the Paperwork Reduction Act of
1995 unless the information collection has a currently valid OMB Control Number. The approved OMB Control Number for
this information collection is 0690-0030. Without this approval, we could not conduct this survey. Public reporting for this
information collection is estimated to be approximately 10 minutes per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the information
collection. All responses to this information collection are voluntary. Send comments regarding this burden estimate or any
other aspect of this information collection, including suggestions for reducing this burden to the NOAA OCIO, Rob Sears,
robert.sears@noaa.gov.

Privacy Act Statement
Authority: The collection of this information is authorized under 5 U.S.C. § 301, Departmental regulations which authorizes the operations of an executive
agency, including the creation, custodianship, maintenance and distribution of records, and 15 U.S.C. 1512, Powers and duties of Department.

Purpose: NOAA collects limited information, such as name, address, phone number, or email address for a variety of purposes. This information will be used to
respond to user inquiries or provide services requested by the user.

Routine Uses: Disclosure of this information is permitted under the Privacy Act of 1974 (5 U.S.C. Section 552a) to be shared among Department staff for work-
related purposes. Disclosure of this information is also subject to all of the published routine uses as identified in the Privacy Act System of Records Notice
COMMERCE/NOAA-11, Contact Information for Members of the Public Requesting or Providing Information Related to NOAA’s Mission, and COMMERCE/
DEPT-18, Employees Personnel Files Not Covered by Notices of Other Agencies.

Disclosure: Furnishing this information is voluntary. By providing this information, you are consenting to the use of that information only for the purpose for
which it is submitted.
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