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USDA is an Equal Opportunity Provider, Employer and Lender 
 

 
Dear Joanne Gonzalez,  
 
The USDA Food and Nutrition Service thanks you for your comment on our proposed information 
collection entitled “How Have SNAP State Agencies Shifted Operations in the Aftermath of COVID-19?” 
 
The scope of this study is limited to learning what changes in operations States made due to COVID, 
whether the States kept them, and the State’s perception of how well they worked. Engaging 
participants and applicants on how well the changes worked would be outside the scope of the study.  
  
Eric Sean Williams (responding for Amanda Wyant) 
Social Science Research Analyst 
SNAP-Research and Analysis Branch 
USDA Food and Nutrition Service 
Eric.Williams@usda.gov 
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