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Script

Virtual Call Link

Introduction

Let me start by telling you that we would like to audio and screen recorded the interview so we
can go back and clarify any outstanding questions from our notes. The recordings will not
include any personally identifiable information and your name and email will only be used to
send you a gift card as a thank you for your participation.

Do we have your permission to record?

And would you be willing to share your screen when we take a look at the Technical Bulletin
website?

Thank you for coming. My name is ,and | am a User Experience Researcher working
with National Library of Medicine and we conducting user research to learn more about
Technical Bulletin website users and their needs.

The ultimate goal of the project is to create a new design for the current site and before we
begin, we wanted to talk to users to confirm our understanding and see if there are any needs
or frustrations we don’t know about.

The session should take up to one hour and | will be walking you through the interview today.
We also have several people who will be taking notes and helping with the interview.

I'll let everyone introduce themselves.

During the interview we will be asking you general questions about your background, the
Technical Bulletin website, and your needs related to the website.

It’s important for you to know that we are asking you about your experience using the NLM
Technical Bulletin website. This is not a test of what you know or don’t know. There are no
right or wrong answers. In no way are we judging your understanding or use of the website and
it does not reflect on your abilities or knowledge. You can always choose not to answer any
guestions and you can stop the interview at any time, for any reason.

To help make this session run as smoothly as possible:


https://www.google.com/url?q=https://teams.microsoft.com/l/meetup-join/19%253ameeting_NTI0OGRjODMtZDkyMS00NjI1LWI1OTItM2Q3NmY2OTdkNDY5%2540thread.v2/0?context%3D%257b%2522Tid%2522%253a%2522084fcad4-47d3-483c-889b-779a435ebb16%2522%252c%2522Oid%2522%253a%2522300157e2-a3d1-4661-93a3-7dcafe1fec0e%2522%257d&sa=D&source=calendar&ust=1698090597649355&usg=AOvVaw2gma3_7-33FJ9K7E_ZJ8EI

o Speak loudly and clearly
e Silence or turn off your cell phone and avoid responding to calls, text messages, emails,
or social media posts.

Do you have any questions before we begin?
Great, let’s begin.



Links:

Technical Bulletin Home
Technical Bulletin Current Issue
Technical Bulletin Previous Issues
Technical Bulletin Stay Current

1. Background Information

Before we begin, can you tell me a little about yourself and your role related to the Technical
Bulletin website?

How much time do you spend on the internet?

Generally speaking, what do you usually do online and what kind of information do you look for
related to work?

2. Technical Bulletin

General

What do you use the Technical Bulletin website for?
What content do you access on the TB website?

How would you describe the Technical Bulletin website to a colleague?

Getting here

How do you typically get to the website? (google, newsletter, go directly)
When you go to the website, what is your typical journey?
Can you share your screen and show me how you typically use the site?

How often do you use the Technical Bulletin?

How do you normally find this type of information?

What do you do with the information?

Is the information in a format that is useful to you?

Do you go to the website for one specific thing or do you browse or read all the articles

in an issue?

e Have you found a time when you searched for old articles? If so, how did you find them.
Can you show us on the website?


https://www.nlm.nih.gov/pubs/techbull/so23/so23_issue_cover.html
https://www.nlm.nih.gov/pubs/techbull/so23/so23_issue_cover.html
https://www.nlm.nih.gov/pubs/techbull/back_issues.html
https://www.nlm.nih.gov/pubs/techbull/stay_current.html

Similar Sites

Are there other sites you use for similar information?
e NCBI insights - similar or same announcements
e SNOMED listserv (data release updates)

What do you like about these sites?

Content

Can you tell me the full scope of content that is on the Technical Bulletin website?
e Do you know the difference between articles/in-briefs?
e What does in-brief mean to you?
e Is there anything you expect to find that is not on the website?

Types
® Trainings and webinars
e In-brief: Briefs tend to be short, re-occurring product updates like SNOMED data
releases.
e Article: Articles tend to be significant product feature or service announcements that
may be annual
® |[ssue
e Go over each type that are easy to find
Do users know the full scope of content available on the website?
Do the labels cause any confusion as to what content is in each section?

3. Three things...

Can you tell me three things you like about it?
Can you tell me three things you get frustrated by?
e What makes it difficult?
If there were three things you could change, what would they be?
What are three things you feel would improve your experience?

4. Newsletter

Do you subscribe to the NLM-Announces mailing list?
e NLM-Announces aggregates several communications channels from across the library
into one daily email digest.
Do you subscribe to the Technical Bulletin RSS feed?
e Have you ever use RSS feeds?
e Do you use them now?
e Do you know what an RSS feed is?



Likert Survey

Likert scales measure agreement. In a Likert scale, respondents are asked how much they agree
or disagree with a set of statements. An overall position is derived after analyzing all responses
to related questions.

Likert scale

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Strongly agree

Questions

| have confidence in the Technical Bulletin website
| find the information on the TB website useful

| think | would like to use this website frequently

| found the website unnecessarily complex

| thought the website was easy to use

| can easily find the information | need

| would recommend the TB to one of my colleagues

Website Tasks & Pages

Page by page

What do you expect to find on the homepage?

What would you like to see on the homepage?

How do you differentiate a current vs. previous issue? Do you ever look for issues?

Do you know how to go to the homepage? How do you know you’re on the homepage?

e How do you know when the current issue is complete?
e Can you tell me when are issues published?
e Generally, how do you get to NLM or around NLM sites?



Searching
e Have you ever used the website search tool?
e Canyou find an example of an article, and try to find it?

Content

Show the user one of each of the types of content and ask them
e What term would you use to describe what you see?

Or

Tell the user the type of content and ask them
e What would you expect to find under this content type?

POST PROGRAM QUESTIONS

Thank you for helping us. Do you have any questions before we wrap it up?

Let me confirm your email address so we can send you instructions to redeem the e-gift card
for your participation.

Lastly, once we progress to the wireframe stage of our user research we are going to conduct
usability testing of the design concepts to test the usability, content, language, and see if we
have met and understood the user's needs. We expect the research to be conducted in late
winter, or early spring. Would you be interested in participating in additional user research?

Yes
Great, we’ll hang on to your email and reach out when we are ready.

No
Okay, no problem, thank you for helping us out and | hope you have a great day.



