
OMB Control Number 1845-0045 

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of 
information unless such collection displays a valid OMB control number. The valid OMB control number for 
this information collection is 1845-0045 and expires 12-31-2025. Public reporting burden for this collection of 
information is estimated to average 3 minutes per response, including time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing 
the collection of information. The obligation to respond to this collection is voluntary. If you have comments 
or concerns regarding the status of your individual submission of this survey, please contact Training and 
Information Services Group helpdesk.fsatraining@ed.gov directly. 

Existing Questions (approved July 2022) 

1. How satisfied were you with the content of the training and its ability to help you meet the training 
course’s objectives? (multiple choice rating) 
• Very Satisfied 
• Satisfied 
• Neutral 
• Dissatisfied 
• Very Dissatisfied 

OPTIONAL DEPENDENCY question if respondent answers “dissatisfied” or “very dissatisfied” (text answer) 

2. Please provide any ideas on how we could improve the content provided in this training. Were there 
topics, activities, job aids, or examples that you felt should be added or expanded upon? (text answer) 
 

3. How effective was the organization and delivery of the training in helping you to understand the subject 
matter? (multiple choice rating) 
• Very Effective 
• Effective 
• Average 
• Ineffective 
• Very Ineffective 

OPTIONAL DEPENDENCY question if respondent answers “ineffective” or “very ineffective” (text answer) 

4. Please provide any ideas on how we could enhance either the organization or delivery of this training to 
improve understanding of the subject matter. (text answer) 
 

5. Compared to before you completed this training, how confident are you about your ability to perform 
your job duties as it relates to the topics covered? (multiple choice rating) 
• Much more confident 
• More confident 
• About the same 
• Less confident 
• Much less confident 
• Course not applicable to my job 

OPTIONAL DEPENDENCY question if respond answers “much less confident” or “less confident” (text answer) 
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6. Please provide any ideas on how this training could have improved confidence in your job effectiveness. 
Was it confusing in any particular areas or deficient in a topic you’d hoped to gain more knowledge 
about? 
 

7. Please use this space to tell us what worked well in this training. (text answer) 
8. Please use this space to give us any further feedback on how we could improve this training to make it 

more user friendly, engaging, and effective.  (text answer) 

New Questions (proposed January 2024) 

9. In what U.S. state (or what country, if outside of the U.S.) is your school located? (text answer) 
10. How many years of Title IV experience do you have? (multiple choice) 

• Less than 2 years 
• 2 – 5 years 
• 6 – 10 years 
• More than 10 years 


