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developer.va.gov  - Customer Support Form  
 
This information is being collected in accordance with section 3507 of the Paperwork Reduction Act of 1995.  
VA may not conduct or sponsor, and you are not required to respond to, a collection of information unless it 
displays a valid OMB number.  The estimated time needed to complete this form will average 6 minutes.  
Information gathered will be kept private and confidential to the extent provided by law.  Completion of this 
form is voluntary. 
 
Tell us about you 

First Name (*Required) 

[free text response] 

 

Last Name (*Required) 

[free text response] 

 

Email address (*Required) 

[free text response] 

 

Organization 

[free text response] 

 

What can we help you with? 

⃝ Report a problem or ask a question 
Description 
Describe your question or issue in as much detail as you can. If your question is about an error, 
include steps you took to get it and any error messaging you received. (*Required) 
[free text response] 

 
⃝ Publish your API to Lighthouse - Internal VA use only 

Tell us about your API 

Include as much information about your API as possible (*Required) 

• Your API’s background, purpose, target users, and functionality 
• Any current or future consumers, including estimated volume of calls 
• Key performance indicators and service level objectives 
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• A desired go-live date 
• The business and technical points of contact for your API 

[free text response] 

 

Description 

Send us your OpenAPI specification. Include a public-facing description of your API. 

[free text response] 

 

Do you have any concerns about publishing your API for public use? 

⃝ Yes (Radio button) 
 
• Internal to VA only: 

Tell us more about why the API needs to be restricted to internal VA use. (*Required) 
 
[free text response] 

 
⃝ No (Radio button) 

 

Other information 

Is there anything else we should know about your API, how it’s used, or what you need from us? 

[free text response] 


