
Program Offices:
GSA Assisted Acquisition Services
GSA Information Technology Category
GSA Multiple Award Schedule (GSS)
GSA Global Supply
GSA 4PL Retail Store (ServMart/Customer Supply Center)
GSA Personal Property Management
GSA Fleet
GSA Employee Relocation Resource Center (ERRC)
Multiple Award Schedule (MAS) (PSHC)
Human Capital and Training Solutions (HCaTS)
One Acquisition Solution for Integrated Services (OASIS)
GSA SmartPay



Touchpoints
Search.gov
SAM.gov
Presidential Innovation Fellows (PIF)
Login.gov
FedRAMP
Federal Auction Clearinghouse (FAC)
eRulemaking
Digital.gov
api.data.gov
Digital Analytics Program (DAP)
Data.gov


Centers of Excellence
Pages
Cloud.gov
Challenge.gov
18F
U.S. Digital Corps (USDC)
U.S. Web Design System (USWDS)

Piped text will fill in program office from contact list (see list of program offices at top of this page)

Display if Portfolio=PSHC and Program Office =/= GSA SmartPay

Piped text will fill in program office name

**Portfolio and Program Office are two contact list columns; Program Offices are sub-units of Portfolios. Portfolio and Program Office fields are used to drive survey display logic.



Display if Program Office= GSA Global Supply

Display if Portfolio= GSA Information Technology Category

Display if Program Office= GSA Personal Property Management

Display if Program Office= GSA 4PL Retail Store (ServMart/Customer Supply Center)

Display if Program Office=GSA Fleet



Display if Program Office=GSA SmartPay

Display if Program Office= GSA Assisted Acquisition Services (AAS)

Display if Program Office= GSA Multiple Award Schedule (This program office spelling refers to the MAS component of the Global Supplies and Services portfolio)

Display if Program Office= Challenge.gov

Display if Program Office= U.S. Web Design System (USWDS)

Display if Program Office= Digital.gov



Display if Program Office= Data.gov

Display if Program Office= Digital Analytics Program (DAP)

Display if Program Office=Search.gov

Display if Program Office=18F



Display if Program Office= Centers of Excellence

Display if Program Office=Login.gov

Display if Program Office=Cloud.gov

Display if Program Office=Pages

Display if Program Office=Touchpoints



Display if Program Office= Presidential Innovation Fellowship (PIF)

Display if Program Office=FedRAMP

Display if Program Office=eRulemaking

Display if Program Office=10x

Display if Program Office=GSA Employee Relocation Resource Center (ERRC)

Display if Program Office=SAM.gov



Display if Program Office=Federal Audit Clearinghouse (FAC)

Display if Program Office=U.S. Digital Corps (USDC)

Display if Program Office=api.data.gov

Piped text inserts 'purchased' or 'acquired' depending on vocabulary preference of program offices (specified by field in contact list)

Piped text inserts name of program office

General Exit Question Block: Display if Q1 "No" is selected AND Portfolio=/=GSA Information Technology Category AND Portfolio=/= PSHC AND Program Office=/=GSA Multiple Award Schedule

Piped text inserts 'purchased' or 'acquired' depending on vocabulary preference of program offices (specified by field in contact list)

Piped text inserts name of program office

Display if conditions for General Exit Question Block are met AND Program Office=/=GSA Personal Property Management AND Program Office=/=Challenge.gov AND Program Office=/=18F

Q1

Q2

If "Yes" is selected, skip to Q19 and proceed with completing survey response; if "No" is selected, display one of the following Exit Question Blocks and then go directly to end of survey.



Piped text inserts name of program office

Display if conditions for General Exit Question Block are met AND Program Office=18F

Display if conditions for General Exit Question Block are met AND Program Office=18F

Q3

Q4



Display if conditions for General Exit Question Block are met AND Program Office=Challenge.gov

Display if conditions for General Exit Question Block are met AND Program Office=GSA Personal Property Management

Q5

Q6

Q7

Display if Q6 "I use an alternate disposal or acquisition solution" or "Agency guidance is to use a different disposal or acquisition solution" is selected



Q8

Q9

Display if Q2 "I used a different acquisition solution" or "Agency guidance is to use a different acquisition solution" is selected OR Q6 "I used a different acquisition solution" or "Agency guidance is to use a different acquisition solution" is selected

Piped text inserts Program Office name

Piped text inserts Program Office name

Display if Q2 "My experience with [Program Office] has been unsatisfactory" is selected OR Q4 "My experience with 18F was unsatisfactory" is selected OR Q5 "My experience with Challenge.gov has been unsatisfactory" is selected OR Q6 "My experience with GSA Personal Property Management was unsatisfactory" is selected



END of General Exit Question Block; Go to end of Survey

ITC Exit Question Block: Display if Q1 "No" is selected AND Portfolio=GSA Information Technology Category

Q10

Q11

Display if conditions for ITC Exit Question Block are met

Display if Q10 "I use an alternative contract solution" or "Agency guidance is to use a different contract solution" is selected



Q12

Q13

End of ITC Exit Question Block; Go to end of survey

Display if Q10 "My experience with ITC has been unsatisfactory" is selected

Display if Q10 "My experience with ITC has been unsatisfactory" is selected

GSS AM Exit Question Block: Display if Q1 "No" is selected and Program Office=GSA Multiple Award Schedule

Q14



Q15

End of GSS AM Exit Question Block; Go to end of survey

Q16

PSHC Exit Question Block: Display if Q1 "No" is selected AND Portfolio=PSHC AND Program Office=/=GSA SmartPay

Piped text inserts Program Office name



Q17

Q18

Piped text inserts Program Office name

End of PSHC Exit Question Block; Go to end of survey

Q19

Display if Program Office= GSA Multiple Award Schedule



Q20

Display if Portfolio=GSA Information Technology Category

If Portfolio=GSA Information Technology Category, Q20 response is stored as Program Office value to be used in display logic and piped text for the remainder of the survey

Core Question Block: Display to all respondents

Q21



Q22

Q23

Q24



Q25

End of Core Question Block; Proceed to appropriate Supplementary Question Block according to Portfolio and Program Office

PSHC Supplementary Question Block: Display if Portfolio=PSHC AND Program Office=/=GSA SmartPay

Piped text inserts Program Office name

Q26



Q27

Q28

Piped text inserts Program Office name

Display if conditions for PSHC Supplementary Question Block are met AND Program Office=/=Multiple Award Schedule (MAS)

Piped text inserts Program Office name



Q29

Q30

Piped text inserts Program Office name



End of PSHC Supplementary Question Block

AAS Supplementary Question Block: Display if Program Office=GSA Assisted Acquisition Services (AAS)

Q31

Q32



Q33

Q34

Q35

Q36

End of AAS Supplementary Question Block

Display if Q34 "Too little" is selected

Display if Q34 "Too much" is selected



GSS AM Supplementary Question Block: Display if Program Office=GSA Multiple Award Schedule

Q37

Q38

Q39

Piped text inserts Q19 selected choices, separated by a comma if multiple

Piped text inserts Q19 selected choices, separated by a comma if multiple



Q40

End of GSS AM Supplementary Question Block

Piped text inserts Q19 selected choices, separated by a comma if multiple

GSS PPM Supplementary Question Block: Display if Program Office=GSA Personal Property Management

Q41



Q42

Q43

Q44

Display if contact list field Agency=/=SASP

Display if contact list field Agency=/=SASP

Display if contact list field Agency=SASP



Q45

Q46

Display if contact list field Agency=/=SASP

Display if contact list field Agency=SASP



Q47

Q48

Display if contact list field Agency=/=SASP



Q49

Q50

End of GSS PPM Supplementary Question Block

Display if contact list field Agency=SASP

Display if contact list field Agency=SASP

GSS 4PL Supplementary Question Block: Display if Program Office=GSA 4PL Retail Store (ServMart/Customer Supply Center)

Q51



Q52

Q53

Q54

Q55

Q56

Display if Q52 "Office supplies" or "Both office and industrial supplies" is selected

Display if Q52 "Industrial supplies" or "Both office and industrial supplies" is selected



Q57

Q58

Q59

End of GSS 4PL Supplementary Question Block

GSS Global Supply Supplementary Question Block: Display if Program Office=GSA Global Supply



Q60

Q62

Q63

Q64

Display if Q61 "MILSTRIP/FEDSTRIP via your..." is selected

Display if Q61 "Phone (800 number)" is selected

Display if Q61 "Online via Global Supply Website..." or "Online via GSA Advantage!" is selected



Q65

Q66

Q67

Display if Q61 "Online via FedMall" is selected



Q68

Q69

Q70

Q71

Display if Q67 "GSA Global Supply printed catalog" is selected

Display if Q67 "GSA Global Supply electronic catalog" is selected



Q72

Q73

End of GSS Global Supply Supplementary Question Block

Do not display if Q71 "I did not use any alternative sources in the last 12 months" is selected



GSA Fleet Supplementary Question Block: Display if Program Office=GSA Fleet

Q74

Q75

Q76

Q77

Display if Q74 "Leased a vehicle through GSA" is selected

Display if Q75 "Yes" is selected

Display if Q74 one or more choices is selected



Q78



Q79

Q80

Q81

Display if Q74 one or more choices is selected

Display if Q74 one or more choices is selected

Display if Q74 one or more choices is selected



Q82

Q83

End of GSA Fleet Supplementary Question Block

Display if Q74 one or more choices is selected

Display if Q74 an choice(s) other than "Procured Electric Vehicle Supplementary Equipment..." is selected

ERRC Supplementary Question Block: Display if Program Office=GSA Employee Relocation Resource Center (ERRC)

Q84



Q85

Q86



Q87

Q88

End of ERRC Supplementary Question Block

GSA SmartPay Supplementary Question Block



Q89

Q90

Q91



Q92

Q93

End of GSA SmartPay Supplementary Question Block

USWDS Supplementary Question Block: Display if Program Office=U.S. Web Design System (USWDS)

Q94



Q95

Q96

Q97

End of USWDS Supplementary Question Block



Data.gov Supplementary Question Block: Display if Program Office=Data.gov

Q98

Q99

Q100



End of Data.gov Supplementary Question Block

Search.gov Supplementary Question Block: Display if Program Office=Search.gov

Q101

Q102

Q103



Q104

Q105

Q106

Display if Q103 "Less than 1 year" is selected"

Display if Q105 "I have not contacted Search.gov customer support in the last year" is NOT selected



Q107

End of Search.gov Supplementary Question Block

DAP Supplementary Question Block: Display if Program Office=Digital Analytics Program (DAP)

Q108

Q109

Display if Q108 "0 times" is NOT selected



Q110

End of DAP Supplementary Question Block



CoE Supplementary Question Block: Display if Program Office=Centers of Excellence

End of CoE Supplementary Question Block

Q111

18F Supplementary Question Block

Q112

End of 18F Supplementary Question Block

FedRAMP Supplementary Question Block: Display if Program Office=FedRAMP



Q113

Q114

End of FedRAMP Supplementary Question Block

SAM.gov Supplementary Question Block: Display if Program Office=SAM.gov

Q115



Q116

End of SAM.gov Supplementary Question Block

FAC Supplementary Question Block: Display if Program Office= Federal Audit Clearinghouse (FAC)

Q117

Q118



Q119

End of FAC Supplementary Question Block

Cloud.gov and Pages Supplementary Question Block: Display if Program Office=Cloud.gov OR Program Office=Pages

Q120

Q121

Piped text inserts Program Office name

Piped text inserts Program Office name



Q122

Q123

Q124

End of Cloud.gov and Pages Supplementary Question Block



USDC Supplementary Question Block: Display if Program Office=U.S. Digital Corps (USDC)

Q125

Q126

End of USDC Supplementary Question Block

Core Question Block 2: Display to all respondents following appropriate supplementary question block

Q127

Display if Agency=/=NON-GOV EMAIL ACCOUNT



Q128

Q129

Q130

Q131

Piped text inserts name of Program Office

Piped text inserts name of Program Office

Piped text inserts name of Program Office

Piped text inserts name of Program Office

Display if Q25 "Very dissatisfied" OR "Dissatisfied" OR "Neither satisfied nor dissatisfied" is selected

Display if Q25 "Satisfied" is selected

Display if Q25 "Very satisfied" is selected

Display if Program Office=/=GSA 4PL Retail Store (ServMart/Customer Supply Center" AND Program Office=/=Federal Auction Clearinghouse (FAC)



Q132

End of Core Question Block 2

Piped text inserts Q51 answer selection

Display if Program Office=GSA 4PL Retail Store (ServMart/Customer Supply Center)

Contact Info Block: Display after Custom Question Block 2 for appropriate program offices and portfolios

Q133

Q134

End of Contact Info Block

Display if Program Office= GSA Assisted Acquisition Services (AAS)

Display if Portfolio=GSA Information Technology Category



Agency and Demographic Questions: Display to all respondents

Q135

Q136

Q137

Q138

Q139

Display if Q135 "Federal government or US military" is selected

Display if Q135 "State or local government" is selected






